MOHITOPHUHI OLIIHIOBAHHS 3/I0BYBAUYAMMY BUIIIOi OCBITHU
AKAJTEMIYHOI TOBPOYECHOCTI 3A OCBITHBHO-
MPO®ECINHOIO IPOI'PAMOIO

«MAPKETHUHI»

APYroro (MaricTepcbKoOro) piBHsi BUIIOI OCBITH

Mera pgociaigmxeHHs — BUBYCHHS JIyMOK 3700yBadiB BHILOI OCBITH JAPYroro
(MaricTepcbKoro) piBHS BHIOI OCBITM WIOJ0 CTaHy akaJeMidHOl AO0OPOYECHOCTI Mpu
HaBYaHHI 32 OCBITHBO-TIPOQECIHHOIO POrpaMor0 « MapKEeTHHT.

Metoa pociailzkeHHsI — aHOHIMHE €JIEKTPOHHE AaHKETYBaHHS 3a CIIELIAJIbHO
po3pobneHuM iHcTpyMeHTapieM (Google @opm), po3milieHuM Ha odiriiHoOMy web-cailTi
TaBpiiiCbKOr0 JEpKAaBHOI'O arpoTEXHOJIOTIYHOIO YHIBEpcUTeTy iMeHl Jmurpa MoTopHOTO
(THATY) 3a anpecoro http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-
Jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/ .

HinsoBa ayauropiss — 3100yBayul BUIIOI OCBITH JIPYroro (MariCTepchbKOro) piBHS

BUIIOT OCBITH 3a OCBITHBO-TIpO(eciitHo0  mporpamoro  «Mapketunr» THATY
(peCTIOHJICHTH).

OnuTyBaHHs pecrioHIeHTiB Oyio0 npoBeaeHo B 1 cemectpi 2023-2024 naBu. poky 3a
aHKeTol: «AkaaemiuHa noOpodecHIicTh». Ilpoueaypu, Buau Ta (OpPMHU OLIHIOBAHHS
MOBHICTIO BiMOBIAAIOTH [/0100iCeHHI0 NPO ONumy8anHs YYACHUKIE 0C8IMHbO20 Npoyecy 8

17IATY.

Pecniongentam Oysio 3ampONOHOBAaHO BIAMOBICTA Ha OAMHAALUATH MNUTaHb, LIO

OI[IHIOBAJIU: SIKICTh OCBITH, PIBE€Hb KOPYIIIi B YHIBEPCUTETI, HEAOOPOUYECHICTh B MPOIIEC]
HAaBYaHHS Ta BUBYCHHS JHMCIMIUIIH, HaBuajdbHe HaBaHTaxeHHd; [IIb BukmamauiB, mo €
B3ipIeM Ja00podecHOCTi. 3a pe3ylbTaTaMHu TMPOBEJACHHS aHKETYBAaHHS KEPIBHHUIITBO
THATY, ddakynprery (IHCTUTYTY), Kadeapu MoOxke 3acTOCOBYBaTH pi3Hl (opmu
aAMIHICTPAaTUBHOTO BIUIMBY Ta BXKWBAHHS KOPETYBAJIbHUX il BiAMOBIAHO 10 [lonokeHHsS
po akajaeMiuny noopodecHicts B THATY.

Bceboro omnurani 15 pecnongeHTiB 2 kypey (3400yBayiB CTyNEHS BHUILNOI OCBITH

«Marictpy, I Kypc onumysanns ne npoxooums), mo ckiaano 79% Bia 3arajgbHOI KiTBKOCTI
3100yBadviB 2 KypcCy 3a III€I0 OCBITHBOIO MpOrpamoro. Pezyismamu 6yno onpaybosaro 3a
oonomozcoio npoepamuoco 3abesneuennsi Microsoft Excel (3 donycmumor noxubxoro
sumiprosanns 0,1%).

1. 3n06yBayam OyJ0 3alIPONIOHOBAHO OLIIHUTHU AKICMb OCEIMU, AK) GOHU OMPUMYIOMb 8
TJ[ATY 3a HacTymHOIO IIKaJIOKO (PiBHI): Iy»e€ HU3bKa; 3arajJloM HU3bKa; CEPEJIHS; 3arajom
JIOCTaTHBO BHCOKA; JYK€ BUCOKA. Pe3ynmbTaTtu oOmnpainroBaHHS BIAMOBIAEH PECIIOHEHTIB
HaBeJIeH1 Ha pUCYHKY 1.


http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch-2023-na-zatverdzhennja.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch-2023-na-zatverdzhennja.pdf
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Pucynok 1 - OmintoBanns sikocTi ocBiT B TJATY 3m00yBauamu BUIIOI OCBITH (¥
gidcomkax)

3 aHamizy pUCYHKY 1 He Ba)KKO MEPECBIIUUTHCS y BHCOKIM OIlIHIN SKOCTI OCBITH B
THATY, a came piBHI «1yxe BUCOKa» 73,3% Ta «3arajioM 10CTaTHbO Bucokay 20%.

2. 3mo0yBauaM BHINOI OCBITH OYyJIO 3alPOTIOHOBAHO OYIHUMU KOPYNYIlO 8 YHigepcumemi
3a HACTYMHOIO MIKAJOIO: Hi, HE CTOCYIOTHCS 30BCIM; YaCTKOBO CTOCYIOTBCS, ajieé 4acTo
BUKJIaJIa4yiB MMPOBOKYIOTh caMi 3100yBadi; CTOCYIOTbCSI YaCTKOBO, 1 "iHiI[laTHBA" HAJICKUTH
JIeSIKUM BUKJIaJ[a4aM; KOPYIIlisl y HaC MacoBe SIBUILE, Y SIKOMY 3aJlisiHI ycCl - 1 3100yBaui, 1
BUKJIa/1ayi. Pe3ynbTaTul onpaitoBaHHs BIJNOBIIEH pECTIOHICHTIB HaBEJIeHI HA PUCYHKY 2.
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Pucynok 2 - OuiHioBaHHs 3100yBayaMM BHILOT OCBITH PIBHS KOPYMIIl B YHIBEPCUTETI
(v 6iocomxax)

AHaii3 pUCYHKY 2 CBIIYMTH NpO HU3bKUI piBeHb Kopymnuii B TJATY, a came
pecnioHieHTH BianoBinu 86,7/% «Hi, He CTOCYIOTbCS 30BCiM». J[amu BiAMOBIAL «YaCTKOBO
CTOCYIOThCSI, aJIe YaCTO BHKJIa/IadiB MPOBOKYIOTH cami 3100yBadi» 13,3% pecrnoHAeHTIB.



3.3m00yBauaM BHIIOT OCBITH OyJI0 3ampOINOHOBAHO BIATIOBICTH Ha MHTAaHHS: «Yu

00600unoce Bam nio uac nasuanusn 6 T/[ATY ocobucmo pooumu nacmynue...?». Bapiantu
BIJIMTOBIIeH Oy HACTYIIHI - 4ACmo, pioKo, HIKOU.

— KYyIyBaTH HaBYaJIbHI MaTepiaau Kadeapu,

— KyIyBatu pedepar;

— KyIyBaTu KypCOBY poOOTYy (IIPOEKT);

— IJJATUTH TPOIII 32 OLIHKY;,

— HaJlaBaTH IUJIATHI MMOCITYTH 3 TPOXOHKCHHS TECTYBaHHS HAa OCBITHROMY TTOPTaTi;

— TOTyBaTH mmapraiku s ckiananas [IMK, ekzameHis,

— CIIMCYBATH 3 BIACHUX KOHCIICKTIB Ha KOHTPOJBHUX 3aX0J1aX;

— 3aBaHTaXyBaTH MaTepianu 3 [HTepHETy, KOMIIIIOBATH 1 3/IaBaTH SK BJIACHI;

— 3aMOBJISITH IJIATHI MOCTYTHU 3 IPOXOJKEHHS TECTYBaHHS Ha OCBITHROMY MOPTAJIi.
Pe3ynbpTaTi ompaitoBaHHs BIJMTOBiACH PECIIOHACHTIB HABEICH] HA PUCYHKY 3.
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Pucynox 3 - OmiHroBaHHS 3100yBadaMH BHINOI OCBITH i MO0 THTaHb

HEJI0OPOYECHOCTI B YHIBEPCUTETI (V 8i0comKax)

AHanii3 BIANOBiIEH MOKa3ye, 10 B cepeaHboMy 95,6% pecrnoHIEHTIB NepeiueHnx
T 1010 MUTaHb HEJOOPOUYECHOCTI B YHIBEPCUTETI HE poOWIH. PecrioHAeHTH BKa3aiu, 110
«piako»: roryBanu mmaprankd s ckiaganas [IMK, exsameniB (6,7%); cnucyBaim 3
BJIACHMX KOHCIIEKTIB Ha KOHTPOJIbHHX 3axonax (6,7%); 3aBaHTaxKyBaJld Marepiaid 3
[HTEepHeTY, KOMIITIOBAJIH 1 31aBayn siK BiacHi (13,3%).

4. B mpoAoBXKEHHI TOMNEPEIHbOr0 THUTaHHS 3700yBadaM BHINOI OCBITH OyJio
3aMporOHOBAHO BIANOBICTH Ha MUTaHHA: «Axkwo Bu ocobucmo pobunu wocv 3 suwe
nepeniueno2o, mo 3 AKkow memor?y». Baplantu BiamoBiged Oynau HaAcTymH1 (KUIBKICTb
BIJIMOBIACH HE 0OMEKEHO):

— IS TOT0, 00 OTPUMATH MOTPIOHY OIIIHKY,

— IS TOTO, MO0 HE 3/aBaTH JabopaTopHi/ MpakTHYHI poOoTH;

— 1715 TOTO, 00 HEe pOOUTH 0COOMCTO pedepart;



JUIS1 TOTO, 1100 HEe POOUTH 0COOMCTO KYPCOBY POOOTY (TIPOEKT);
B MEHE HE Oys10 BUOOPY, S JIIB I THCKOM BUMOT BUKJIaJaya;
— 711 TOrO, 1100 He 31aBaru Tectu 3 [IMK/ex3ameny;;

— JUTS1 OTPUMAHHSI TPOIIIOBUX KOIIITIB.
Jlamu BiamoBiap Ha e 3anmutaHHs 2 (13,3%) 3 15 pecnioHaeHTIB, SKi BiAIOBUIH, IO
poOunmn HemoOpouecHi Aii s TOro, mod OTpuMaTH MOTPIOHY OLIHKY — 1 pecm. Ta s
TOTO, 1100 HE 3/1aBaTH JJabopaTOpHi/IpakTUuHI podoTu — 1 pecr.

5. 3mo0yBauaM BHUIIOI OCBITH OYJIO 3alIPOMIOHOBAHO BIJMOBICTH HA MUTAHHSA: «B saxutl
Cnocib MOJICHA OIZHAMUC NPO ICHYBAHHA MOJNCIUBOCMI «Kynumuy oyinky?». Bapiantu
BIZIMTOBiICH Oy HAcTyMHI (KUTBKICTh BiJMOBIACH HE 0OMEKEHO):

- BIJ caMOro BHKJajaya

- BLJ CTApOCTH

- BiJI CTYICHTIB CTapIINX KypCiB

- BIJI CBOIX COKYPCHHKIB

- HEe BOJIO10 TaKOI 1H(pOpMaIII€I0

Pesynbratu ompalltoBaHHs BiAMOBIIeH PECTIOHICHTIB HaBEICHI HAa PUCYHKY 4.
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Pucynok 4 - Pe3ynbTaTu omnpaitoBaHHs BiANOBIICH PECIIOHICHTIB (V 8i0comKax)
3 pucysky 4 BuaHo, 1o 80% 3100yBadviB BHINOI OCBITH HE BOJIOAIIOTH 1H(OpMAITIEIO
1010 ICHYBaHHSI MOXJIUBOCTI «KYTIUTH OLIHKY.

6. 3moOyBauaM BUIIOI OCBITH OyJI0 3ampOMOHOBAHO BIJAMOBICTH Ha MUTAHHS:
«Oyinimo Kk wacmo Bam 6 MUHYIOMY HABYAILHOMY pOoyi  00800UNOCL 3YCMpiuamu
nOBMOPU MmeM HA PI3HUX oucyuniinax (Ha wkani 8i0 1 0o 5, de 1 — 83azani He 00800UNOCH,
S5 — Oyaice wacmo)y. Pe3ynbTaTu ompalfoBaHHS BIJINOBIJICH PECTOHJICHTIB HaBEACHI Ha
PHCYHKY O.
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Pucynox 5 - Pe3ynpTaTi onpalifoBaHHS BiMOBIAEH PECIIOHACHTIB (V 8i0COMKAX)

AHami3z pucyHky 5 mokasye, mo 80 % 3m00yBadiB BKa3ajau, IO «B3arajl He
JIOBOJIMJIOCH» 3yCTpIYaTH MOBTOPHU TEM Ha PI3HUX JAUCIMUILIIHAX B MUHYJIOMY HaBYaJIbHOMY
porti Ta 20% «CKOpiII He JOBOIUIOCHY.

7. Ha nurtanns «Yu ooseodunocs Bam 6 munynomy HasuanvHoMmy poyi nucamu
00HaK06I pobomu 0I5l Pi3HUX OUCYUNTIH?» PECTIOHICHTH BiJITOBLIH, IO HE TOBOJWIOCH
80% Tta Baxkko Bignosictu 13%. (puc. 6).
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Pucynox 6 - Pe3ynpTaTi onpalifoBaHHS BiMOBiAeH PECITOHICHTIB (V 8i0COMKAX)

8. Ha murtanus «Yu 0ogoounocsa Bam 6 munyiomy Hagu4aibHOMY poyi CIyxamu Kypc
(okpemi memu) 3 akademiuHoeo nucvma/akademiunoi doopouecnocmi? » 20% peCOHIECHTIB



BIJIMIOBLJIH, 1110 HE JOBOAMIOCH, Ta 80%, BiAMOBIAHO, «TaKk» (pHC. 7).

Hi
20,0%

TakK

Pucynox 7 - PesynapTaTé ompanioBaHHS BIANOBIJEH PECIOHJEHTIB OO
BIJIBIJTyBaHHS KypCIB 3 aKaJIeMIYHOTO MUChbMa/aKaJeMIqHOi JOOPOUECHOCTI (VY 8i0COMKAX)

9. Ha nurtanns «fx Bu oyinioecme 61acHe HABYaNbHE HABAHMANCEHHS BNPOOOBIHC
yvoeo cemecmpy?» 3m00yBadl BHUINOI OCBITH BCiX KypciB HaBuaHHs BimmoBiaum 100% sk
«TOMipHEe HaBaHTaKeHHs» (puc. 8).
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Pucynok 8 - Pesynbratu onpaifoBaHHs BiJIOB1Iel PECIOHICHTIB (V 8l0COMKAX).

BucHoBku

Y  MOHITOPUHTY  OIlIHIOBaHHS 3700yBauaMu  BHUIOI OCBITH  aKaJeMI4HOI
nobpouecHocti 3a OIIIl «MapkeTuHr» B3suM y4acTh 15 pecrioHAeHTIB. AHaI3 BIAMOBIACH
3100yBaviB APyroro (MariCTepchbKOTO) piBHS BHUIOI OCBITH IMIOAO CTaHy akKajaeMidyHOI
nobpouecHocti B TIATY moxkazaB, 110 PECHOHNIEHTH OIIHIOIOTH SKICTh OCBITH, PIBEHb
KOpymuii Ta Ail IIOAO MUTaHb HEZOOPOUYECHOCTI Ha JOCTaTHbO BUCOKOMY piBHI. Tax
pE3yNbTaTH MOHITOPUHTY MOKa3aiu, mo 73,3% ONMUTaHHUX OIIHIOITH PIBEHB SKOCTI OCBITH
B yHiBepcuteTi sk ayxe Bucokuii Ta 20,0% 3aramom gocratHbo Bucokuii. 11ogo mposiBiB
kopyrmii B TIATY, 10 Ha nymky 86,7% 3m00yBadiB OCBITH II€ TUTaHHS 30BCIM HE



CTOCY€ThCS YHIBepcuTeTy. Aje, Ha xanb, 13,3% pecnoHIeHTiB BBaXarOTh, Mo B TIATY
NPUCYTHS KOPYTIIisl, IKa MPOBOKY€ETHCSA CAMUMH 37100yBauaMu OCBITH.

MOHITOPUHT JEMOHCTpPYE, IO OpraHizallis Ta MPOBEIACHHS HaBYAJIHLHOTO MPOIECY B
THATY 3nebinpioro 6a3yeThecsi Ta peani3yeTbCcsl HaA MPUHIMIIAX JOOPOUYECHOCTI. AJie BCe
K Taku OyJiM BHUSBJICHI HE3HAUHI MPOSBHU aKaJeMIidYHOT HEAOOPOUYECHOCTI B YHIBEPCHUTETI, a
came 13,3% — 3piagka 3aBaHTaxyBau Martepianu 3 [HTepHery; mo 6,7% pecrnoHIEHTIB
BIIMOBUIM, IO 3pijKka TOTYBAJIM INMAprajkd sl CKJIAaJaHHS 3alikiB, icnuTiB, [IMK;
CIHUCYBAJIU 3 BIACHUX KOHCIEKTIB HA KOHTPOJIBHUX 3aX0/laX; KyImyBaJld KypCOBY poOOTy Ta
HaBYaJIbHI MaTepiam Kadeapu.

Ockinoku 6 OIlll «Mapremune» 2022 ma 2023 pokie Opyeoeo (mazicmepcbKozo)
pieHsa euwoi oceimu 8i0CymHs maxa oceimusa komnonenma sax Kypcosa poboma, mo mne
3pO3YMINO, WO came Maiu HA Y8a3i PEeCHOHOEHMU, 6KA3ABUIU — «KVNYBAIU KYPCOB8Y
pobomyy.

Takum yrHOM, 331 3ano0iraHHs NposiBiB HenoopouecHocT! 3a OIII «MapkeTruH»
B THATY Ta miaBuIleHHs piBHS NpoiH()OPMOBAHHOCTI 3100yBayiB BUIIOI OCBITH PO CTaH
peanizaiii aHTUKOPYMIIHHOT TporpaMu Ta TMOJITUKU akaJeMiyHOl JOOpPOYECHOCTI B
YHIBEPCUTETI TUIAHY€ThCS:

1. Ha xypaTopchbkux TroOJuHax aKTHBHO PO3’SICHIOBAIILHY poOOTY II0JI0
norpuManHs Kopekcy uecti, AHTUKOpyMuiitHOI nporpamu, [lonokeHHa Mpo akageMidHy
N00pOUYECHICTh YUYAaCHUKIB OCBITHBOTO Tpoliecy 1 [lonoxeHHs npo cucrteMy 3anoOiraHHs Ta
BUSBJICHHS akaaemiyHoro 1wiariaty B TJHATY Ta HeoOXiIHOCTI JOTPUMAaHHS
3arajJbHONPUUHATHX HOPM MOPAIIbHOETUYHOI MOBEIIHKU B YHIBEPCUTETI Ta Y BULIIH IIKOJII.

2. Oprani3oByBaTH  BIAKpHUTI  3yCcTpidul  3400yBadiB  BHILOi  OCBITH 3
YIOBHOBRXEHUMH 0CO0aMU 3 MUTaHb aKaIeMIYHOT JOOPOUYECHOCTI B YHIBEPCHUTETI.

3. OOroBoputi Ha 3aciilaHHi Kadeapu MapKETUHTY BHUMOTHU O00'€KTUBHOCTI,
BaJIITHOCTI Ta CHPaBEUIMBOCTI, 3a0€3ME€UYEHHsI BIAKPUTOCTI Ta MPO30POCTI OIL[IHIOBAHHS
PIBHSI 3HaHb 3/100yBayiB BUIIO1 OCBITH.

4, 3000B’s3aT BUKJIAJAa4yiB Kadeapu MapKEeTHHTY 3a0e3neuut 3700yBayam
BUIIOi OCBITH BIAKPUTHUM JOCTYN J0 HEOOXITHUX HABYAIHHUX MaTepiaiiB MO AUCIUILIIHAX
Ha OCBITHbOMY TIOpTAJI.

I'apanT OIIIT «MapkeTuHI»
3a IpyruM (MaricTepChbKuMm)

pPIBHEM BHIIIOI OCBITH Haransg INIKBUP S

3aBimyBauka Bigainy MAOJ THATY,
K.T.H., JIOIIEHT Pagmima CKJLSAP



