MOHITOPHUHT OITHIOBAHHS 3J05YBAUYAMMU BUIIIOI OCBITHU
AKAJIEMIYHOI TJOBPOYECHOCTI 3A OCBITHbO-
MMPO®ECIMHOIO ITIPOT'PAMOIO «Ily6.aiune ynpaBaiHHs Ta
aAMiHICTPYBaHHS»

nepumoro (0akajJaBpCcbLKOro) piBHsI BUIIOI OCBITH

Meta pociaigKeHHss — BHBYCHHS JIyMOK 3100yBadiB BHINOI OCBITH IEPIIOTO
(OakanmaBpCHKOT0) PIBHS BHUINOI OCBITH IOJO CTaHy aKaJeMiuyHOi J0OpPOYECHOCTI Mpu
HaBYaHHI 3a  OCBITHBbO-TIpo(eciiHol0  mporpamoro  «IlyGmiyHe  ympaBiiHHA — Ta
aJIMiHICTPYBaHHS».

Metoa aochaiIKeHHsI — aHOHIMHE €JIEKTPOHHE AaHKETYBaHHS 3a CIeElIaJbHO
po3pobieHuM iHcTpyMeHTapieM (Google @opm), po3milieHuM Ha odiriiHOMy web-cailTi
TaBpilicbKOro Jep»KaBHOTO arpoTEXHOJIOTTYHOIO YHIBepcUuTeTy iMeHi Jmurpa MoTopHOTO
(THATY) 3a agpecoro http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-
vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/ .

HinsoBa aynuropisa — 3700yBayl BUIIOI OCBITH NEpIIOTO (OaKalaBpChbKOT0) pIBHS

BUILOI OCBITH 3a  OCBITHbO-TIpodeciiiHol mporpamoro «llyOnmiyHe ympaBiiHHA Ta
aaminictpyBanas» TIATY (pecrioHaeHTH).

OnuTyBaHHs pecrioHIeHTiB Oyio0 npoBeaeHo B 1 cemectpi 2023-2024 naBu. poky 3a
aHKeTOI0: «AkaaemiuHa moOpodecHIicTh». Ilponeaypu, Bumu Ta (HOpPMHU OIIHIOBAHHS
MOBHICTIO BIAMOBINAIOTh [/0102(CeHHI0 NPO ONUMYBAHHS VYACHUKIB OCBIMHbLO20 Npoyecy 8

17IATY.

Pecniongentam Oysio 3ampONOHOBAaHO BIAMOBICTA Ha OAMHAALUATH MNUTaHb, LIO

OL[IHIOBAJIU: SIKICTh OCBITH, PIB€Hb KOPYIIIi B YHIBEPCUTETI, HEAOOPOUYECHICTh B MPOIEC]
HABYaHHS Ta BUBYCHHS JHMCIMIUIIH, HaBuajdbHe HaBaHTaxeHHd; [IIb BukmamauiB, mo €
B3ipIIeM I0OpOYECHOCTI. 3a pe3yIbTaTaMu MpOBeeHHS aHKeTyBaHHs kepiBHULITBO TATY,
dakynpTeTy (IHCTUTYTY), Kadeapu MOKe 3aCTOCOBYBAaTH Pi3HI (HOPMH aJAMIHICTPATUBHOTO
BIUTUBY Ta BXKMBAHHS KOPETYBaJbHUX 1 BIAMOBIMHO N0 [lOJIOKEHHS MPO aKaJeMiyHy

noopouecHicTs B THATY.

Bceroro onutani 22 pecnonaenta (3100yBaua cTyrneHst BUIOi ocBiTH «bakaiaBpy,
kpim 1 Kypcy), mo ckiano 92% Bin 3araibHOI KUTBKOCTI 3700yBaviB 3a Ii€I0 OCBITHHOIO
nporpamMoro. Po3mojin pecroHIeHTIB 3a KypcaMd HaBYaHHsS HABEJICHO Ha PUCYHKY 1.
Pezynomamu 6y10 onpayvosarno 3a 0onomozor npocpamuoco 3abesnevents Microsoft Excel
(3 oonycmumoro noxudxoro sumiprogants 0,1%).


http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch-2023-na-zatverdzhennja.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch-2023-na-zatverdzhennja.pdf
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Pucynox 1 — Po3nosin pecrioHAeHTIB 3a KypcaMy HaBUYaHHS

1. 31006yBauam OyJ0 3alPOMIOHOBAHO OIIHUTH AKICHb OCBIMU, SKY BOHU OMPUMYIOMD 8
TJ/[ATY 3a HacTynmHOIO MIKaNOIO (PiBHI): TyKe HU3bKA; 3arajioM HU3bKa, CEPEaHS; 3arajioM
JIOCTaTHBRO BHCOKA, JYKE€ BHUCOKA. Pe3ynmpTaTt ompamroBaHHS BiAMOBIAEH PECIIOHICHTIB
HaBeJICHI Ha PUCYHKY 2.

AYXe BUCOKa 3aranom AocTarHbo cepenHs
BUCOKa

Pucynok 2 - OmintoBanHs sikocTi ocBith B TJIATY 3m00yBayamMu BUIIOI OCBITH ()
gidcomkax)

3 aHai3y pUCYHKY 2 HE Ba)KKO IMEPECBIMUUTHCS Y BUCOKIM OIIHII SKOCTI OCBITH B
THATY, a came piBHI «1yx)e Bucoka» 31,8% Ta «3aranom noctaTHbo Bucokay 27,3%.

2. 3100yBauaM BHINOT OCBITH OyJIO 3alPOTIOHOBAHO OYIHUMU KOPYNYItO 8 YHigepcumemi
3a HACTYITHOIO WIKaJIOIO: Hi, HE CTOCYIOTHCS 30BCIM; YaCTKOBO CTOCYIOTHCS, ajieé 4acTo
BUKJIAJIa4yiB MMPOBOKYIOTH caMi 3100yBadi; CTOCYIOTbCSI YaCTKOBO, 1 "iHII[IaTUBA" HAJICKUTH
JeSIKUM BUKJIaJadaM; KOPYMI[isl y HaC MacoBe SBHILE, Y SIKOMY 3aJisHl yci - 1 3700yBadul, 1
BUKJIaga4l. Pe3ynpTaTu onpairoBaHHs BiANOBIAEH PECIOHICHTIB HaBEACH1 HA PUCYHKY 3.
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PucyHok 3 - OmiHroBaHHs 3/100yBauaMy BHIIOi OCBITH PIBHS KOPYMIIi B YHIBEPCUTETI
(v 6iocomkax)

AHamni3 pUCyHKY 3 CBIJUUTH NpOo HU3bkUI piBeHb kopymuii B THAATY, a came
pecnionentu Bianosiu 100 % «Hi, HE CTOCYIOTHCS 30BCIMY.

3.3100yBauaM BHUIIIOT OCBITH OYJI0 3ampoOINOHOBAHO BIATOBICTM Ha MHUTAaHHS: «Yu

00600unoce Bam nio uac nasuanusn 6 T/[ATY ocobucmo pooumu nacmynwe...?». Bapiantu
BIJNIOBIIeH OYyJIM HACTYTHI - Yacmo, pioKo, HiKOJU:

— KyIyBaTH HaBUaJbHI MaTepianu Kadenpu;

— KyIlyBaTH pedepar;

— KYIIyBaTH KypCOBY POOOTY (ITPOEKT);

— TUIATUTH TPOIII 3a OIIHKY;

— HaJaBaTH IJIATHI NOCIYTH 3 IPOXOJKEHHS TECTYBAHHS HA OCBITHBOMY MOPTAJi;

— TOTyBaTu mimapraiku 1 ckiaananas [IMK, ek3zameHis;

— CIIMCYBATH 3 BJIACHUX KOHCIIEKTIB Ha KOHTPOJIbHUX 3aX0J1aX;

— 3aBaHTaXXyBaTW Martepiaiu 3 [HTepHeTy, KOMIUTIOBATH 1 3[]aBaTH SIK BJIACHI;

— 3aMOBJISITH IJIATHI MMOCIYTH 3 IPOXOKEHHS TECTyBaHHs HA OCBITHBOMY TTOPTAJII.
PesynbpTaTi ompaitoBaHHS BIAMOBIJEH PECIIOHICHTIB HABEICHI HA PUCYHKY 4.



B vacro W pigko Hixonm

100,00% 95,50% 95,50% 95,50% 95,50% 95,50%

81.80% 81.80% 8180
7500% 0820
000%
31.80%
20.00% 18.20%
13,00%
9,109;10%
450% 450% 450% 4.50% : Ag 4,50%
onon —— N a4 &' & *- _— 7
Ve HABMAIIEE KTy Pedepal MBI RYPCOBY  IMINIMIM (PO 38 ARERATM (AT fotysan « ] e
Masepant poboty (npocx)) OlHRy NOCyn 3 AT A LN i s NOCIYEMN 3
Kaganpe NPOXOMAKeseen crnanssus NI RO IRTIR MO BiapuaTy, ny n =
THCTYRMas Ha SO0 HE > HNX ] THCTYHANKA Ha
SCRETHLOMY DOpTan! Jaxomax ANARIIN A RNACH  OCRITHLOMY Noprant
Pucynok 4 - OmintoBanHs 3700yBayaMu BHIIOI OCBITH M IIOJA0 IHUTaHb

HEJI00POUYECHOCTI B YHIBEPCUTETI (V 8i0comKax)

AHaJti3 BIJTIOB1IEH MOKa3ye, 10 B cepeaHboMy 87,9% pecroHIeHTIB epeliueHuX qii
[0/I0 MUTaHb HEAOOPOYECHOCTI B YHIBEPCUTETI HE poOmiau. PecrnoHaeHTH BKazaiu, IO
«piako» - roryBanu mmaprajiku g ckiamands [IMK, exsameniB (31,8%); kymyBatu
HaByanbHI Martepiamn kadenpu (18,2%). «Yacto» 1 «pilko» - CHHCYBAJIM 3 BIIACHHUX
KOHCIIEKTIB Ha KOHTpoJibHUX 3axojax (18,2%), 3aBanTaxkyBanu marepianu 3 [HTepHeETy,
KOMIILTIOBAIIH 1 31aBaiu sk BiacHi (18,2%).

4. B mpoAoBXEHHI TOMEPEIHbOr0 THUTaHHS 3700yBayaM BHIIOI OCBITH OyJio
3aMpOINOHOBAHO BIJIMOBICTH HAa TMUTAaHHA: «AKkwo Bu ocobucmo pobunu woce 3 euwye
nepeniueHo2o, mo 3 sKow Mmemor?y». BapianTu BiamoBine Oynau HAcTymHI (KUIBKICTh
BIIMOBIICH HE 0OMEKEHO):

— JIJIA TOTO, MO0 OTPUMATH MOTPIOHY OIIHKY;

— JUIs TOTO, 100 HE 371aBaTH Ja00paToOpHi/ MpaKTUYHI pOOOTH;

— 17151 TOro, 00 HEe poOUTH 0COOUCTO pedepart;

— 1715 TOTO, 00 HE pOOUTH 0COOHCTO KypCOBY pOOOTY (IIPOEKT);

— B MeHe He OyJio0 BUOOpY, s JISB MiJ TACKOM BUMOT BUKJIa/1a4ya;

— Jutst Toro, o6 He 31aBatu Tectr 3 [IMK/ex3ameny;

— 17151 OTPUMAHHS TPOIIOBUX KOIIITIB.

Jlanu BiamnoBiap Ha e 3anutands 7 (31,8%) 3 22 pecnioHaeHTIB, SKi BiAIOBLIH, IO
pobuin HepoOpodecH1 Aii s TOTo, 00 OTpUMATH MOTPIOHY OIIIHKY - 4 pecrnoHAeHTa
(57,1%: 4 pecn. — 2 xypcy, 2 pecn. — 3 kypey i 1 pecn. — 4 xypcey).

5. 3npo0yBauaM BHUIIIOI OCBITH OYJIO 3alIpOMIOHOBAHO BIJMOBICTH HA MUTAHHSA: «B saxutl
CNOCiO MOJICHA OI3HAMUCS NPO ICHYBAHHSA MOJNCIUBOCMI «Kynumuy oyiHky?y. Bapiantu
BINOB1IeH Oyny HACTYIHI (KUIBKICTh BIANOBIIEH HE OOMEKEHO):

- BI1Jl CaMOTO BUKJIaja4ya



- BLJ CTapOCTH

- BiJI CTYICHTIB CTapIINX KypCiB

- BiJ] CBOiX COKYPCHHUKIB

- HEe BOJIO10 TaKOI0 1H(pOpMaIII€I0

Pesynbratu ompalltoBaHHs BiAMOBIIeH PECTIOHICHTIB HaBEEHI Ha PUCYHKY O.
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Pucynox 5 - Pe3ynbpTaTu onpalifoBaHHs BIIMOBIJEH PECIIOHEHTIB (¥ 8i0COMKAX)

3 puUCyHKY 5 BUIHO, 1110 95,5% 3/100yBauiB BUIIIOT OCBITH HE BOJIOIIIOTH 1HHOPMAIIIEIO
10J10 ICHYBaHHS MOKJTUBOCTI «KYTTUTH» OIIIHKY.

6. 3n00yBauam BUILIOT OCBITH OyJIO 3aPOIIOHOBAHO BIANOBICTH HA MUTaHHSA: «Oyinims
AK yacmo Bam 6 munynomy nasuanvromy poyi 00800unoce 3ycmpivamu nogmopu mem Ha
PpizHUX oucyuniinax (Ha wikani 8io 1 0o 5, oe 1 — 3azani He 008600UNOCH, 5 — OyHCe YACMO)).
PesynbpTatu onpaitoBaHHsI BIAOBIACH pECTIOHICHTIB HaBEICHI HA PUCYHKY 6.
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Pucynok 6 - Pe3ynbratu onpaifoBaHHs BiJNOBIIel PECIOHICHTIB (y 8i0comKax)

Amamiz pucynky 6 mokasye, mo 45,5 % 3mo0yBauiB BKazanm, M0 «B3arajl He



JIOBOJIMJIOCEY» 3yCTPIYaTH MOBTOPH TEM Ha PI3HUX JAUCIUILIIHAX B MUHYJIOMY HaBYaJIbHOMY
pori ta 31,8% «ckopiit He TOBOAUIIOCHY.

7. Hamutanus « Yu 0osoounocs Bam 6 Munynomy HaguaivHoMy poyi nucamu 0OHAKO8I
pobomu 04 pi3HUX OUCYUniH? » PECIIOHICHTH BIJIMOBLIH, IO HE I0BOAMIOCH 64% Ta BasKKO
Bignosictu 32%. (puc. 7).
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Pucynox 7 - Pe3ynbpTaTu onpaifoBaHHs BiIMOBIJEH PECIIOHCHTIB (¥ 8i0CcOMKAX)

8. Ha nurtanus «Yu d0osoodunocs Bam 6 munyiomy HaguaibHOMy poyi cayxamu Kypc
(okpemi memu) 3 akademiuHo2o nucvma/akademiunoi doopouecnocmi? » 23% PECTIOHICHTIB
BIJIIIOBLIH, 1110 HE IOBOJUIIOCH, Ta 7 7%, BiIMOBIAHO, «Tak» (puc. 8).

TaK
77,0%

Pucynok 8 - PesynpraTu ompairoBaHHsS BIANOBIJEH PECIOHIEHTIB IIOAO
B1JIBIIyBaHHS KypCIB 3 aKaJleMIYHOTO MUChMa/aKaJeMIqHO1 T0OpOUYECHOCTI () 8iocomKax)

9. Ha nutanns « Ak Bu oyinoeme énache Haguaivie HABAHMAICEHHS BNPOO0BIHC YbO2O
cemecmpy?» 3100yBadi BUIIOI OCBITH BCIX KypcCiB HaB4YaHHS BiamoBian 59,1% sk «momipHe
HaBaHTaXeHHs» Ta 31,8 % «ckopimn HaaMipHe» (puc. 9).
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Pucynox 9 - Pe3ynbpTaTu onpaliitoBaHHs BiJIMOBIJAEH PECIIOHIEHTIB (V 8i0COMKAX).

BucHoBKkHn

Pe3ynbTaTi MOHITOPUHTY OIlIHIOBaHHS 37400yBadyamMH akajeMIYHOI J100POYECHOCTI
BHUILO1 OCBITH SIKOCTI OCBITHBOTO mpouecy B yHiBepcuteTi 3a Ol «IlyOmiune ynpaBiaiHHA
Ta aAMIHICTPYBaHHS :

1. JisnpHICTD CBIAYATH, IO 32 3aIIPOIIOHOBAHUMU KPUTEPISIMU SIKICTh OCBITHBOTO
nporiecy OyJia olliHeHa PECIIOHACHTAMHU MTO3UTUBHO. BUCOKIH OITiHII sSIkocTi ocBITH B THATY,
a came piBHI «aye Bucoka» 31,8% Ta «3arajsom goctaTHbO BHUcOKa» 27,3%. Pesynbratu
CBIJIYaTh, 110 32 3aMPOINIOHOBAHUMHU KPUTEPISIMU SKICTh OCBITHBOIO IpoLieCcy Oyja OLIHEHA
PECTIOHICHTAMH TTO3UTHBHO.

2. 3n00yBauyaM BHUINOI OCBITH 3pOOMIIM OIIHKY KOPYMIli B YHIBEPCUTETI 3a
mkanor: 100% 3m00yBadiB BIAMOBUIM IO BOHU HIKOJHM HE CTHUKAJIUCA 3 €JIEMEHTaMU
KOPYIIIIii Py HaBYaHHI.

3. Anami3 BiAmoBiael 3100yBadiB BUIOT OCBITH [N MO0 MUTaHb HEJOOPOUECHOCTI
B YHIBEPCHUTETI MOKa3aB, 110 B cepeAHbOoMYy 87,9% pecnoHAEHTIB MepeaidyeHux Mii 11010
MUTaHb HEIOOPOUYECHOCTI B YHIBEPCUTET1 HE pOOUIIN. PecrioHieHTH BKa3aliu, 10 «PiIKOy -
roryBanu mmnapranku g ckiaaganHs [IMK, ex3ameniB (31,8%); KymyBatu HaBYalbHI
Mmartepianu kabeapu (18,2%). «HacTo» 1 «piako» - CIHUCYBaJIM 3 BIACHUX KOHCIIEKTIB Ha
KOHTpoJbHUX 3axonax (18,2%), 3aBanTaxxyBanu matepianu 3 [HTEpHETY, KOMIUTIOBAIH 1
3maBanu K BiacHi (18,2%).

4. JloctatHhO OajamMu PECTIOHJICHTH OIIIHWJIM PiBEHb 1HPOPMAIIHOI MiATPUMKH
CTOCOBHO 3 aKaJIeMIYHOTO MTUChMa/aKaJeMIuHOi 100podecHOCTl, /7% iH(pOopMOBaHi 3 IILOTO
NpUBOJY. 3HAayHA KUIbKICTh PECIIOHJICHTIB OIIIHWJIM Ha BIJMIHHO KpUTEpIi MpOIEaypH
1H(pOpMyBaHHS OCBITHBOT'O TPOIIECY BIPOJOBK HABYAILHOTO MEPioy, OCBIIOMIICHHI 11010
IHCTPYMEHTIB MPOTHJIII MOPYIICHHSM aKaJeMIuyHOi JOOPOYECHOCTI, PIBEHb 3a/JI0BOJIEHOCTI



OCBITHBOI Ta COLIATBHOI MATPUMKH.

S. [Ilomo OILIHKK BJIACHOTO HABYAJHLHOTO HABAHTAXKEHHS BIIPOJOBXK LHOTO
ceMecTpy, 3400yBaul BHIOI OCBITH BCIX KypciB HaBuaHHs BiamoBumm 59,1% sk «momipHe
HaBaHTaxeHHs» Ta 31,8 Ak HagMIpHE HaBaHTAKEHHS.

3 ypaxyBaHHS pe3yJIbTaTiB MOHITOPUHTY Ta HAaJJaHUX 3ayBa)KEHb MPOIOHYETHCS:

1. 3piiicHIOBaTH ONPWIIOAHEHHA pPE3yJbTaTiB aHKETyBaHHS Ta 3aXOJiB IIOJ0
YCYHEHHS HETaTHMBHHMX OI[IHOK JOOpPOYECHOCTI OCBITHBOTO IMPOLIECY UYepe3 BIAKPUTE
00roBOpeHHs 31 3700yBauaMu.

2. Kypartopam akajeMiuHMX TpyIl TPOBECTH KypaTOPChbKl TOJWHU 3 TNHUTaHb
aKaJIeMI4HO1 T0OPOUYECHOCTI.

3. BuknamauaMm HaBYAIBHHUX TUCIUTIIIH O3HAMOMITIOBATH 3/100yBadiB BUIIOI OCBITH
nepejl HamucCaHHAM KypCOBHX pPOOIT Ta kBamidikariiiHoi pobootu 3 Komexcom uecri,
AntukopynuiiiHoto nporpamoro THATY, [lonoxeHHsM npo akageMidyHy JTOOPOYECHICTb
YYaCHHKIB OCBITHBOTO Tiporiecy 1 [IoI0keHHsIM Mpo cUCTeMy 3aro0iraHHs Ta BUSBICHHS
aKaJIeMIvYHOTO TuIariaty cepen 3100yBauiB Buioi ocBitd B THATY .

["apant OIIII «IlybmiyHe ynpaBiiiHHA Ta
aJIMIHICTpYBaHHs» nepuioro (0akaiaBpChKOro)
PIBHS BHIIIOi OCBITH, A 1
K.JICPK.yIp., JOIECHT LU~ Jrogmuna €ECIMEHKO

3asigysauka Bigginy MSIOJ] TOAATY,
K.T.H, JIOIICHT Panmima CKJLAP



