MOHITOPHUHI OLIIHIOBAHHS 3/I0BYBAUYAMMY BUIIIOi OCBITHU
AKAJTEMIYHOI TOBPOYECHOCTI 3A OCBITHBHO-
MPO®ECINHOIO IPOI'PAMOIO

«ITYBJIIYHE YIIPABJIITHHA TA AAMIHICTPYBAHHS»

APYroro (MaricTepcbKoOro) piBHsi BUIIOI OCBITH

Meta pociiIskeHHsi — BHUBYEHHS JIyMOK 3700yBadiB BHUIIOi OCBITH JIPYyroro
(MaricTepcbKoro) piBHS BHIOI OCBITM WIOJ0 CTaHy akaJeMidHOl AO0OPOYECHOCTI Mpu
HaBYaHHI 3a  OCBITHbO-TIpodeciiiHol0  mporpamoro  «IlyOmiuHe  ympaBiiHHS — Ta
aJIMIHICTPYBaHHS.

Metoa aociaiIKeHHsI — aHOHIMHE €JIEKTPOHHE AaHKETYBaHHS 3a CIeEllaJbHO
po3pobisieHuM iHCTpyMeHTapieM (Google @opm), po3milieHUM Ha odiiiiHOMY web-calTi
TaBpiliCbKOr0 JEpKAaBHOI'O arpoTEXHOJIOTIYHOIO YHIBEpcUTeTy iMeH1 Jmurpa MoTopHOTO
(TOATY) 3a agpecoro http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-
vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/ .

HinsoBa ayauropiss — 3100yBaul BUIIOI OCBITH JPYroro (MariCTepchbKOro) piBHS
BUIIOT OCBITH 3a  OCBITHBO-TIpodeciiiHolo mporpamoro «llyOmiyHe ympaBiiHHA Ta
aaminictpyBanas» TIATY (pecrioHaeHTH).

OnutyBaHHA pecnioHAeHTIB Oyio poBeaeHo B 1 cemectpi 2023-2024 naB4. poky 3a
aHKeTol0: «AkaaemiuHa noOpodecHicTh». Ilpoueaypu, Buau Ta (OpPMHU OILIHIOBAHHS
MOBHICTIO BiJNOBIAIOTh [10100/C€HHI0 NPO ONUMYBAHHA VUACHUKIE OC8IMHbO20 Npoyecy 8

17IATY.

Pecnionentam Oysio 3ampoOIrOHOBAaHO BIAMOBICTA Ha OAMHAALATH MUTaHb, IO

OI[IHIOBAJIU: SIKICTh OCBITH, PIBE€Hb KOPYIIIi B YHIBEPCUTETI, HEAOOPOUYECHICTh B MPOIIEC]
HABYaHHS Ta BUBYCHHS JHCIMIUIIH, HaBuajdbHe HaBaHTaxeHHd; [IIb BukmamauiB, 1o €
B3ipIIeM I0OpOYECHOCTI. 3a pe3ysIbTaTaMu MpOBeeHH aHKeTyBaHHs kepiBHULITBO TIATY,
bakynbpTeTy (IHCTUTYTY), Kadeapu MoxKe 3aCTOCOBYBATH Pi3HI (OPMHU aIMIHICTPATUBHOTO
BIUIMBY Ta BXKMBAHHS KOPETYBAJIbHUX 1 BIAMOBIIHO A0 IlOJI0KEHHS MPO akaaeMiuyHy

noopouecHicTs B THATY.

Beboro omurani 11 pecnongeHTtiB 2 kypey (3100yBadiB CTyIEHSI BUIIOiI OCBITH
«Marictpy, I kypc onumyeanms ne npoxooums), mo ckiaano 100% Bia 3arajabHOT KiIBKOCTI
3100yBadviB 2 KypCy 3a III€I0 OCBITHBOIO MpOrpamoro. Pezyismamu 6yn0 onpaybosaro 3a
oonomozcoio npoepamuoco 3abesneuennsi Microsoft Excel (3 donycmumor noxubxoro
sumiprosanus 0,1%).

1. 3n06yBayam OyJ0 3alIPONIOHOBAHO OLIHUTHU AKICMb OCEIMU, AK) GOHU OMPUMYIOMb 8
TJIATY 3a HacTymHOIO MIKAJIOKO (PiBHI): Iy’Ke€ HU3bKA; 3arajloM HU3bKa; CEPEJIHS; 3arajom
JIOCTaTHbO BUCOKA; My>K€ BHCOKA. Pe3ynpTaTu ompaiioBaHHS BiAMOBIACH peCcrlOHACHTIB
HaBeJIeH1 Ha pUCYHKY 1.


http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch-2023-na-zatverdzhennja.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch-2023-na-zatverdzhennja.pdf
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Pucynok 1 - OmintoBanss sikocTi ocBitd B THATY 3m00yBayamMu BUIIOi OCBITH ()
giocomkax)

3 aHamizy pUCYHKY 1 He Ba)KKO MEPECBIIUUTHCS y BHUCOKIM OIlIHIN SKOCTI OCBITH B
THATY, a came piBHI «1y*e BUCOKa» 63,6% Ta «3arajoM 10CTaTHBO BHCOKay 27,3%.

2. 3mo0yBauaM BHIIOI OCBITH OYyJIO 3alPOTIOHOBAHO OYIHUMU KOPYNYilO 8 YHigepcumemi
3a HACTYMHOIO MIKAJOIO: Hi, HE CTOCYIOTHCS 30BCIM; YaCTKOBO CTOCYIOThCS, ajieé 4acTo
BUKJIaJ[a4uiB MMPOBOKYIOTh caMi 3/100yBadi; CTOCYIOThCSI YACTKOBO, 1 "1HIIIaTHBA" HAJIECKHUThH
JeSTKUM BUKJIaJadaM; KOPYMIlisl y HaC MacoBe SBHINE, Y SKOMY 3aJisHi yci - 1 3100yBadul, i
BUKJIaga4i. Pe3ynpTaTu ompairoBaHHs BiNOBIEH PECTIOHICHTIB HaBEIEH1 HA PUCYHKY 2.
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PucyHok 2 - OmiHroBaHHS 3/100yBauaMy BHIIIOi OCBITH PIBHS KOPYMIIi B YHIBEPCHUTETI
(v 6iocomxax)

AHami3 pUCYHKY 2 CBiq4WTh Tpo HU3bKHWH piBeHb kopynmii B THATY, a came
pecnionnenTH BianoBiuu 100% «Hi, HE CTOCYIOTHCS 30BCIMY.



3.3nm00yBauyaM BHIIOi OCBITH OyJIO 3aIpOIOHOBAHO BIANMOBICTM Ha NHUTaHHS: «Yu

00600unoce Bam nio uac nasuanusn 6 T/[ATY ocobucmo pooumu nacmynue...? ». Bapiantu
BI/IMOBIICH OYyJIM HACTYIIHI - ¥acmo, pioKo, HIKOJIU.

— KyIyBaTH HaBYaJIbHI MaTepiau Kadeapu;

— KymyBatu pedepar;

— KyIyBaTu KypCoBY poOOTYy (IIPOEKT);

— TUTATUTH TPOIII 3a OILIHKY;

— HaJaBaTH IJIATHI MOCIYTH 3 IPOXOKEHHS TECTYBaHHS Ha OCBITHROMY IOPTAa;

— TOTyBaTu mmapraiku ai ckinamganas IIMK, ekzameHnis;

— CIIMCYBaTH 3 BJIACHUX KOHCIIEKTIB HA KOHTPOJBHUX 3aX0/1aX;

— 3aBaHTa)XyBaTH MaTepiand 3 [HTEpHETY, KOMITUIFOBATH 1 3/1aBaTH SK BJIACHI,

— 3aMOBIIATH IUIATHI IIOCIYTH 3 MPOXOKEHHS TECTYBaHHS HA OCBITHHOMY IIOPTAJII.
PesynbraTu onpaitoBaHHs BiANOBiACH PECIIOHACHTIB HaBEICHI HA PUCYHKY 3.
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Pucynox 3 - OmiHroBaHHS 3100yBadaMH BHINOI OCBITH i MO0 THTaHb

HEJI0OPOYECHOCTI B YHIBEPCUTETI (y 8i0comKax)

AHaJi3 BIJTIOB1IeH MOKa3ye, 110 B cepeaHbomy 94,9% pecrnoHIeHTIB nepeiueHnX a1
HI0JI0 MUTaHb HET0OPOYECHOCTI B YHIBEPCUTETI He poOwnu. PecnoHmeHTH BKazaiau, IO
«piaKo»: ToTyBayu Imapraiku s ckiaananus [IMK, exzameniB (18,2%); 3aBaHTaKyBau
Mmatepianu 3 [HTepHeTy, KoMminoBaty 1 31aBatu sk BiacHi (18,2%). «Hacto» - cniucyBanu 3
BJIACHUX KOHCHEKTIB Ha KOHTPOJIbHUX 3axoax (9,1%).

4. B mnOpoAoBXEHHI TMOMNEPEHbOr0 NHUTaHHS 3700yBayaM BHILOI OCBITH OyJo
3aMporOHOBAHO BIAMOBICTH Ha MUTaHHA: «Axkwo Bu ocobucmo pobunu wocv 3 suwe
nepeniueHo2o, mo 3 sKOw Memoio?». BaplaHTu BiAnoBiAed Oynu HacTynH1 (KUIBKICTb
BIJIMOBIIEH HE 0OMEXEHO):

— JJIA TOTO, 100 OTPUMATH MOTPIOHY OIIHKY;



— JUIg TOTO, 100 HE 37aBaTh Ja00paTopHi/ MpaKTUYIHI poOOTH;

— JJIs1 TOTO, 100 He POOHTH 0COOKCTO pedepart;

— JUIS TOTO, 00 HEe pOOUTH 0COOMCTO KypCOBY POOOTY (IIPOEKT);

— B MEHe He 0yJi0 BUOOpY, s iSB ITiJ] TACKOM BUMOT BHKJIajaya;

— Juts Toro, oo He 3maBatu Tectr 3 [IMK/ex3ameny;

— JUIs1 OTPUMAHHSI TPOILIOBUX KOILITIB.

Janu BignoBiae Ha 1ie 3anuTaHds 1 (9%0) 3 11 pecmoHAEHTIB, sSKi BiAIOBLIN, IO

pobuiii HenOOpoUecHi Al it TOro, OO OTPUMATH MOTPIOHY OIIHKY .

5. 3mobyBauaM BHUIIOI OCBITU 0YJIO 3aIIPOIIOHOBAHO BIJIMOBICTH HAa MUTAHHA: « B sKutll
Cnocib MOJCHA OIZHAMUCS NPO ICHYBAHHA MOXNCIUBOCMI «Kynumuy oyinky?». Bapiantu
BIJIMOBIICH OyJiM HACTYNHI (KUIBKICTh BIJMOBIACH HE 0OMEKEHO):

- BiJI caMOro BHUKJajayda
- BIJI CTapOCTH
- B1JI CTYICHTIB CTapIIIUX KYpCIB
- B1J] CBOiX COKYPCHHUKIB
- HE BOJIOJIIIO TaKOI0 1HGOpPMAITi €10
Pe3ynbTaTi ompaitoBaHHs BIJINOBIAEH PECIIOHCHTIB HABEICH] HA PUCYHKY 4.
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Pucynok 4 - Pe3ynbTaTu omnpaitoBaHHs BiAMOBIICH PECIIOHICHTIB (V 8i0comKax)
3 pucynky 4 BugHo, o 100% 3100yBadiB BUIOI OCBITH HE BOJIOIFOTH iH(OPMAITIEIO
1010 1ICHYBaHHS MOXJIUBOCTI «KYITUTH OIIHKY .

6. 3m00yBauam BUILIOT OCBITH OyJIO 3aPOIIOHOBAHO BIAMNOBICTH HA MUTaHHSA: «OyiHims
AK yacmo Bam 6 munynomy nasuanvromy poyi 00800uUnl0Ch 3ycmpivamu no8mopu mem Ha
Pi3HUX oucyuniinax (Ha wikani 6io 1 0o 5, oe 1 — 3azani He 008600UNOCH, 5 — OyHce YACMO) .
PesynbTaTi onpalroBaHHs BiAMOBIICH PECIIOHIEHTIB HABE/ICH] HA PUCYHKY O.
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Pucynox 5 - Pe3ynpTaTi onpaliifoBaHHS BiMOBIAEH PECITOHACHTIB (V 8i0COMKAX)

Amnam3 pucyHky 5 mokasye, mo 63,6% 3m100yBauiB BKazaiM, IO «B3arajl He
JIOBOJIMJIOCHY» 3yCTpIYaTH MOBTOPHU TE€M Ha PI3HUX JAUCIMILIIHAX B MUHYJIOMY HaBYaJIbHOMY
porti ta 27,3% «CKopill HE IOBOJAUIIOCH.

7. Ha nutanus « Yu 0osoounocs Bam 6 Munyiomy HaguaibHoMy poyi nucamu 0OHAKO8I
pobomu 015 pizHUX oucyunin? » PpECTIOHJICHTH BiIMTOBLIH, 10 HE T0BOAMIOCH 91% Ta BaKKO
Bigmosicta 9%. (puc. 6).
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Pucynok 6 - Pesynbratu onpaifoBaHHs BiJNOBIIed PECIOHACHTIB (y 8i0comKkax)

8. Ha mutanus «Yu dogoounocsa Bam 6 munyiomy Hasu4aibHOMY poyi CIyxamu Kypc
(okpemi memu) 3 akademiuHo2o nucvma/akademiunoi doopouecnocmi? » 55% pPeCIOHIEHTIB



BIJITIOBLJIH, 1110 HE JOBOAMIOCH, Ta 45%), BiAMOBiAHO, «TaKk» (pHC. 7).

Hi
55,0%

Pucynox 7 - PesynapTaTH omnpamroBaHHS BIANOBIJEH PECIOHACHTIB OO
BIJIBIJTyBaHHS KypCIB 3 aKaJIeMIYHOTO MUChbMa/aKkaJeMIqHOi JOOPOUECHOCTI (VY 8i0COMKAX)

9. Ha nurtanus « Ik Bu oyintocme énacne HagyanbHe HABAHMANCEHHS 8NPOO0BHC YbO2O
cemecmpy?» 3100yBadl BUIOI OCBITH BCIX KypciB HaBYaHHS BiAMOBLIH 54,5% sk «moMipHE
HaBaHTaKeHH (puc. 8).
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Ak BW 0UjHI0ETE BNACHE HABYANEHE HABAHTAMEHHS BNPOA0EM Ls0r0 CEMECTPY?

Pucynok 8 - Pesynbratu onpaifoBaHHs BiJlOB1Ield PECIOHICHTIB (V 8l0COMKAX).

BucnoBkn

Pe3ynbrati MOHITOPHHTY OIlIHIOBaHHS 37100yBadamMH akKaJIeMidHOI JOOPOYECHOCTI
BUIIOI OCBITH SIKOCT1 OCBITHBOTO Tpouecy B yHiBepcuteTi 3a OIIIl «IlyOmiune ynpaBmiHHS
Ta aJIMIHICTPYBAHHSD !

1. JliAnbHICTH CBIIYaTh, 110 3a 3aIIPOMIOHOBAHUMHU KPUTEPISIMU SIKICTh OCBITHHOTO
nporiecy Oyja OI[iHEHAa PEeClOHJEHTaMH MO3WTUBHO. BUCOKIN OIlIHINI SIKOCTI OCBITH B
THATY, a came piBHI «Iyxe BuCOKa» 63,6% Ta «3arajom AocTaTHRO BHCOKa» 27,3%.
TISTTBHICTD CBIAYATh, IO 3a 3alPOTIOHOBAHUMH KPUTEPISIMHU SKICTh OCBITHHOTO TPOIECY



Oy7a OIiHeHA PECMOHICHTAMH MTO3UTHUBHO.

2. 3nmo0yBauaM BUIIOI OCBITH 3pOOWJIM OILIHKY Kopynyii 8 yHigepcumemi 3a
mkanor: 100% 3m00yBadiB BIAMOBLIM 1[0 BOHM HIKOJW HE CTHUKAJIUCS 3 €JIEeMEHTaMHU
KOPYMIIIi MpU HaBYaHHI.

3. JocTtarHpo Oamamu PECHOHACHTH OIHWIM PiBeHb 1H(OPMALIWHOT MiITPUMKHU
CTOCOBHO 3 aKaJeMIYHOr0o MHChbMa/akafeMiuHoi nobpouecHocTi, 55% iHdopmoBaHi 3
IIOTO TIPUBOAY. 3HAYHA KITBKICTh pecrnoHAeHTIB (Oinbime 50%) omiHWIM HA BIAMIHHO
KpuTepii mpoueaypu 1HQOPMYBaHHS OCBITHBOTO IMPOLIECY BIPOJOBXK HaBUAIHHOTO
nepiogy, OCBIIOMJIGHHI IIOJI0 IHCTPYMEHTIB TMPOTHAIl TOPYIICHHSIM aKaJIeMIYHO1
JOOpOYECHOCTI, PIBEHb 3aJ0BOJICHOCTI OCBITHROI Ta  COLIAIBHOI  MIATPUMKH.
3aIlikaBJICHICTh IOTPUMAaHHS MIPUHIUIIIB Ta MPABUII aKaJIEMIYHOI TOOPOUYECHOCTI BUSIBUIIH
maibke 99% onuTaHuX.

4. Illomo OLIHKKM BIAaCHOTO HABYAJHLHOTO HABAHTAXKCHHS BIPOJOBXK IHOTO
ceMecTpy, 3100yBadi BUIIOI OCBITH BCIX KYpCIB HaBYaHHS BiAnoBuM 54,5% sK «IOMIpHE
HaBaHTaXEHHs» Ta 45,5 K HaJMIpHE HAaBaHTAXCHHS.

3 ypaxyBaHHS pe3yJIbTaTiB MOHITOPUHTY Ta HAJJAHUX 3ayBaKCHb MPOMOHYETHCS:

1. 3niiicHIOBaTH ONPWIIOAHEHHS pPE3yJbTaTiB AaHKETYBaHHS Ta 3axXOJiB I0J0
YCYHEHHSI HETaTUBHUX OI[IHOK JOOPOYECHOCTI OCBITHBOTO IMPOIECY Yepe3 BIIKPUTE
00roBOpeHHs 31 3100yBaYaMHu.

2. Kypatopam akageMidHHX TpyIl TPOBECTH KypaTOPChKi TOAWMHU 3 IHTaHb
aKaJeMigHo1 10OpodYecHOCTI BiamoBiHO 10 Koaekcy decTi, AHTUKOPYNIIHHOI IporpaMu
THATY, IlonoxeHHAM Mo akaAeMiyHy JOOPOUYECHICTh YYACHUKIB OCBITHBOT'O MPOLECY .

3. KepiBHukam kBamidikaiiiHux pooiT 03HalioMIIIOBaTH 3/100yBayiB BUINOT OCBITH
3 IlonokeHHAM Tpo cuUcTeMy 3amoOiraHHs Ta BUSBICHHS aKaJIEMIYHOTO IUIariaty B
THATY.

4. Ilupme 1HpopmyBaTH 3400yBaviB BUILIOI OCBITH Ta HAYKOBUX KEPIBHUKIB IPO
HEOOX1IHICTh JTOTPUMAHHS MPABUJ aKaJEeMIUYHOI €TUKH Ta MIABUILECHHS BiAMOBIIATLHOCTI
3a TOTPUMAHHIM HOPM ITUTyBaHHS.

["apanT OIIII «IlyGniune ynpaBiiHHS Ta
aJIMIHICTPYBaHH 32 IPYTUM (MariCTEPCHKUM)
pPIBHEM BHIIIOi OCBITH B I'agaa OPTIHA

3asimyBauka Bigauty MAOJ THATY,
K.T.H., JIOIIEHT Pagmima CKJLSAP



