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Learning outcomes and competences

Upon successful completion of the micro-credential, the participant has demonstrated
the ability to:

» critically analyse contemporary digital governance practices and interactions
between local authorities, businesses, universities, and communities, identifying
challenges and opportunities for digital transformation;

» plan, organise, and evaluate local digital projects and social initiatives using digital
platforms, open data, and analytical tools to support evidence-based decision-
making;

e develop and implement digital workflows, communication systems, and service
delivery processes that improve transparency, efficiency, and innovation in
organisations and communities;

e collaborate effectively in virtual and hybrid environments, applying digital
communication, teamwork, critical thinking, and ethical digital leadership skills;

» design and support the implementation of smart solutions and digital services for
sustainable community development, civic engagement, and the post-war
reconstruction of Ukrainian cities and communities.

Course details
Workload: 90 hours
Credits: 3 ECTS
Level: EQF Level 5-7
Mode of delivery: Fully online
Course period: 6 April - 8 June 2026
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