MOHITOPHUHT OITHIOBAHHS 3J05YBAUYAMMU BUIIIOI OCBITHU
AKAJIEMIYHOI JOBPOYECHOCTI 3A OCBITHBO-
MMPO®ECIMHOIO ITPOTPAMOIO «I 0TeIbHO-PeCcTOPAHHA CIPaBa»

nepumoro (0akajJaBpcbLKOro) piBHs BUILIOI OCBITH

Meta pociaigKeHHss — BHBYCHHS JIyMOK 3100yBadiB BHINOI OCBITH IEPIIOTO
(OakanmaBpCHKOTO) PIBHS BHUINOI OCBITH IIOJO CTaHy aKaJeMiuyHOi JO0OpPOYECHOCTI Mpu
HABYaHHI 32 OCBITHBO-MIPOdeCiitHOI0 porpaMoro «I'oTenpHO-pecTopaHHa CIpaBay.

Metoa aociaixKeHHsI — AaHOHIMHE €JEKTPOHHE aHKETYBaHHS 3a CIELIabHO
po3pobieHuM iHcTpyMeHTapieM (Google @opm), po3milieHUM Ha odimiiiHoMy web-cailTi
TaBpiiiCbKOr0 JEpKAaBHOI'O arpoTEXHOJIOTIYHOIO YHIBEpcUTeTy iMeH1 Jmurpa MoTopHOTO
(THATY) 3a anpecoro http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-
vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/ .

HinsoBa aynuropisi — 3700yBayl BUIIOI OCBITH NEPIIOTO (OaKalaBpChbKOT0) PIBHS
BUIIOI OCBITH 3a OCBITHBO-IIpO(eciiiHOI0 mporpamoro «l'orenbHO-pecTopaHHa crpaBay
THATY (pecnionnieHTn).

OnuTyBaHHs peCOHIEHTIB OyJi10 npoBeaeHo B 1 cemectpi 2025-2026 naB4. poky 3a
aHKeTol: «AkaaemiuHa noOpodecHicTs». Ilpoueaypu, Buau Ta (OpPMHU OLIIHIOBAHHS
MOBHICTIO BIAMOBINAIOTH [/010J#CeHNI0 NPO ONUmMY8anHs Y4ACHUKIE 0C8IMHBLO20 Npoyecy 8

17IATY.

Pecnongentam Oyno 3ampornoOHOBaHO BIAMOBICTA HA OJUHAMALATH MUTaHb, IO

OI[IHIOBAJIU: SIKICTh OCBITH, PIBE€Hb KOPYIIIi B YHIBEPCUTETI, HEAOOPOUYECHICTh B MPOIIEC]
HABUYaHHS Ta BUBYCHHS JHMCIMIUIIH, HaBuajdbHe HaBaHTaxeHHs; [IIb BukmamauiB, mo €
B3ipIIeM I0OpOYECHOCTI. 3a pe3yIbTaTaMu MpOBeeHHS aHKeTyBaHHs kepiBHULITBO TATY,
dakynpTeTy (IHCTUTYTY), Kadeapu MOKe 3aCTOCOBYBAaTH Pi3HI (HOPMH aJAMIHICTPATUBHOTO
BIUIMBY Ta BXKMBAaHHS KOPETYBAJIbHUX 1M BiAMOBIIHO A0 IlOJI0KEHHS MpO akaaeMiuyHy
noo6pouecHicth B THATY.

Bceroro onurtani 33 pecnonaenTa (3100yBauiB cTyneHs BUIIOiI ocBiTU «bakamaBpy,
KpiM 1 Kypcey), mo cknano 49% Bia 3arajibHOI KUTBKOCTI 3700yBaviB 3a I1€H0 OCBITHBOIO
nporpamoro. Po3mojin pecroHeHTIB 3a KypcaMd HaBYaHHsS HABEJICHO Ha PUCYHKY 1.
Pesynomamu 6y10 onpayvosano 3a 0onomozor npoecpamuoco 3abesnevents Microsoft Excel
(3 oonycmumoro noxudxoro sumiprogants 0,1%).


http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch.pdf
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Pucynoxk 1 — Po3nosin pecrioHeHTIB 3a KypcaMyu HaBUYaHHS

1. 3mo6yBadam OyJ10 3aIIPOTIOHOBAHO OIIIHUTH SKICMb 0CEIMU, SKY 80HU OMPUMYIOMb 8
TJ/[ATY 3a HacTynmHOIO MIKaJOIO (PiBHI): TyKe HU3bKA; 3arajioM HU3bKa; CEPEaHS; 3arajioM
JOCTaTHBO BHCOKA; JYKE€ BUCOKA. Pe3ynmbTaT omnpamroBaHHS BIAMOBIAEH PECIIOHICHTIB
HaBeJICH1 Ha PUCYHKY 2.
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ayxe Bucoka 3aranom 0OoCTarHbO cepeqHAa
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Pucynok 2 - OuinioBanHs sikocTi ocBitd B THATY 3m00yBauamu BUIIOI OCBITH (¥
giocomkax)

3 aHali3y PUCYHKY 2 HE Ba)KKO MEPECBIAUUTHCS Y BHUCOKIHM OIIHII SKOCTI OCBITH B
THATY, a came piBHi «aayxe Bucoka» 33,3% Ta «3arajaom A0CTaTHbO BUCOKa» 60,6%.

2. 3mo0yBauaM BUINOI OCBITU OYyJIO 3aIPONIOHOBAHO OYIHUMU KOPYNYitO 8 YHigepcumemi
3a HACTYITHOIO IIKAJIOIO: Hi, HE CTOCYIOTHCS 30BCIM; YaCTKOBO CTOCYIOTHCS, ajie¢ 9acTo
BUKJIa/Ia4yiB MPOBOKYIOTH CaMi 3100yBadi; CTOCYIOTbCSI YaCTKOBO, 1 "iHII[IaTUBA" HAJICKUTh
JeSIKUM BUKJIaJadaM; KOPYIMI[isl y HaC MacoBe sSBHILE, Y SIKOMY 3aJisH1 yci - 1 3100yBadul, 1
BUKJIaJa4i. Pe3ynbpTaTu onpaitoBaHHs BiJANOBIeH peCIOHESHTIB HaBEIE€H1 Ha PUCYHKY 3.
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PucyHok 3 - OuiHroBaHHs 3100yBayaMy BUILOi OCBITH PIBHS KOPYMIIl B YHIBEPCUTETI
(v 6iocomkax)

AHani3 puCyHKY 3 CBIIUMTH NpO HU3bKUI piBeHb kopymuii B THAATY, a came
pecrioHsieHTH BiAnoBiiM 97% «HI, HE CTOCYIOTBhCS 30BCIM». Jlanmu BIATOBIAL «4aCTKOBO
CTOCYIOThCSI, aJIe YaCTO BHKJIa/1auiB MPOBOKYIOTH caMi 37100yBadi» 3% pecroH/IeHTIB.

3.3m00yBauaM BHIIOT OCBITH OYJI0O 3ampOINOHOBAHO BIAMOBICTHM Ha MHUTAHHS: «Yu

00600unoce Bam nio uac nasuanusn 6 T/[ATY ocobucmo pooumu nacmynue...?». Bapiantu
BIIMOBIICH OYyJIM HACTYIIHI - ¥ACmMo, PiOKO, HIKOJIU:

— KyIyBaTd HaBUaJIbHI MaTepiayiu Kadeapu;

— KyIyBatu pedepar;

— KYIyBaTH KypCOBY pOOOTY (MPOEKT);

— TUIATUTH TPOIIIi 32 OLIHKY;

— HaJlaBaTH IJIaTHI MOCITYTH 3 POXO/KEHHS TECTYBaHHS HAa OCBITHROMY MOPTaJi;

— TOTyBaTu mmapraiku ais ckiananns [IMK, ekzameHis;

— CIIHCYBATH 3 BIIACHUX KOHCIIEKTIB HA KOHTPOJIBHHX 3aX0]1aX;

— 3aBaHTaXyBaTH MaTepianu 3 [HTepHETy, KOMITUTIOBATH 1 3/1aBaTH SIK BJIACHI;

— 3aMOBJISITH IIJIATHI OCTYTH 3 IPOXOKEHHS TECTYBaHHS Ha OCBITHROMY TTOPTAJi.
PesynbpTaTu ompalitoBaHHS BIAMOBiJEH PECIIOH/ICHTIB HABEICHI HA PUCYHKY 4.
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Pucynok 4 - OrmiHioBaHHs 3700yBauaMu BHUIOI OCBITH i 100 MHUTaHb

HEJI0OPOYECHOCTI B YHIBEPCUTETI (y 8i0comKax)

AHaJi3 BIJTIOB1IeH MOKa3ye, 110 B cepeaHboMy 97,6% pecroHIeHTIB epeTiueHuX qii
[0/I0 MUTaHb HEAOOPOYECHOCTI B YHIBEPCUTETI HE poOuiau. PecrnoHaeHTH BKazaiu, IO
«plaKo»: roTyBanu wmmapranku s ckinagaHHs [IMK, ex3zameniB (6,1%); cnucyBanm 3
BJIACHUX KOHCIIEKTIB Ha KOHTPOJIbHUX 3axo/ax (9,1%); «4acToy» - 3aBaHTa)KyBaJId MaTepiaiu
3 [HTEepHETY, KOMIUTIOBAIIX 1 31aBaiH K BiacHi (3,0%).

4. B 1OponoBXKEHHI MONEPEeIHbOrO0 TNHUTaHHA 3700yBayaM BHIIOI OCBITH OyJo
3aMporOHOBAHO BIANOBICTM HA MNUTaHHA: «Akwo Bu ocobucmo pobunu wocv 3 seuwe
nepeniueno2o, mo 3 sKow Mmemoio?y». BapiaHTu BiAnoBiged Oyiau HAcTymH1 (KUIbKICTh
BI/IMOBIAEH HE 0OMEXEHO):

— ISl TOTO, 1100 OTpUMATH MOTPIOHY OI[IHKY;

— JJIA TOTO, 100 HE 3/1aBaTH JIabopaTOpHi/ MPaKTUYHI pOOOTH;

— 715 TOTO, 100 HE pOOUTH 0COOMCTO pedepart;

— 1715 TOro, 00 HE pOOUTH OCOOKCTO KypCOBY pOOOTY (IIPOEKT);

— B MEHe He 0yJi0o BUOOpY, s AisB MiJ THCKOM BUMOT BHKJIaJaya;

— Juis Toro, oo He 3aaBatu Tectv 3 [IMK/ex3ameny;

— JUIs1 OTPUMAHHSI TPOIIIOBUX KOIITIB.

Jlamm BigmoBigs Ha 11e 3anutaHHs 1 (3%) 3 33 pecnoHaeHTIB, sAKi BIAMOBLIH, IO
pooumIM HEOOPOUYECHI il JJIs1 TOTO, M00: «JJIs TOTro, 00 OTPUMATH MOTPIOHY OIIHKY» - 1
pecnionsieHT (100% — 2 kypcy).

5. 3mobyBauam BHUIIOi OCBITH OYJIO 3aIIPOMIOHOBAHO BiJIMIOBICTH HAa MUTAHHA: « B sKutl
Cnocib MOJICHA OIZHAMUCS NPO ICHYBAHHA MOJNCIUBOCMI «Kynumuy oyinky?». Bapiantu
BIZIMOBiIeH Oy HACTyMHI (KUTHKICTh BIMOBIACH HE 0OMEKEHO):

- BIJ caMOro BUKJajgaya
- BIJ CTapOCTH
- BIJI CTYICHTIB CTapIIINX KypCiB



- B1JI CBOIX COKYpPCHHKIB
- HE BOJIOJIIO TaKOI0 1HGOpPMAITi €10

Pe3ynbTaTi onmpaltoBaHHs BIJNOBIJEH PECIOHEHTIB HABEICHI HA PUCYHKY 5.
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B AKWIA cnocif MoxHa GI3HaTMCA NPO ICHYBAHHA MOXKMMEBOCTI «KyNMTH: OLHKY?

Pucynox 5 - Pe3ynbpTaTu onpalifoBaHHs BIIMOBIJEH PECIIOHEHTIB (¥ 8i0COMKAX)

3 pucyHky 5 BuaHo, 1m0 100% 3700yBayiB BHINOI OCBITH HE BOJOIIOTH 1HGOPMAIIIE€IO
10J10 ICHYBaHHS MOKJIUBOCT] «KYTIHTH OIIIHKY.

6. 3m100yBadaM BHIIO1 OCBITH OYJI0 3alPOTIOHOBAHO BiAMOBICTH HA MUTAHHS: « OYiHimb
K yacmo Bam 6 munynomy nasuanvromy poyi 00800unoce 3ycmpivamu nogmopu mem Ha
PpizHUX oucyuniinax (Ha wikani 8io 1 0o 5, oe 1 — 3azani He 008600UNOCH, 5 — OyHCe YACMO)).
Pesynbratu onpairoBaHHs BIANOBIIEH PECIIOHICHTIB HABEAECH] HA PUCYHKY 6.
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PucyHok 6 - Pe3ynbTaTu onpaitoBaHHs BiANOBIICH PECIIOHICHTIB (V 8i0comKax)

AHamiz pucynky 6 mnokazye, mo 75,8% 3100yBayiB BKa3aJid, IO «B3arajl He
JIOBOJIMJIOCHY» 3yCTPIYaTH MOBTOPH TE€M Ha PI3HUX JAUCIUILIIHAX B MUHYJIOMY HaBYaIbLHOMY
porti ta 12,1% «ckopii He TOBOAUIIOCH.



7. Hamutanus « Yu 0osoounocs Bam 6 Munynomy HaguaibHoMy poyi nucamu 0OHAKO8I
pobomu 015 pizHUX Oucyunin? » PpECTIOHICHTH BiIMTOBLIH, IO HE TOBOAMIOCH 94% Ta BayKKO
Binmosictu 6% (puc. 7).
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Pucynox 7 - Pe3ynbpTaTu onpalifoBaHHs BIIMOBIJEH PECIIOHCHTIB (¥ 8i0COMKAX)

8. Ha nurannsa «Yu oosoodunocs Bam 6 munyiomy naguaibHOMy poyi cayxamu Kypc
(okpemi memu) 3 akademiunoeo nucvma/akademiunoi doopouecnocmi? » 30% PECTIOHICHTIB
BIJIMTOBLJTH, 1110 HE TOBOAMIOCH, Ta 70%, BIAMOBIIHO, «Tak» (pHC. 8).

TaK
70,0%

Pucynok 8 - PesynpraTu ompairoBaHHsS BIANOBIJEH PECIOHJEHTIB IIOAO
B1JIBIIyBaHHS KypCIB 3 aKaJIeMIYHOTO MUChMa/aKaJeMIqHO1 I00pOUYECHOCTI () iocomKkax)

9. Ha mutanns « Ak Bu oyinoeme é1ache Haguaivie HABAHMAICEHHS BNPOO0BIHC YbO2O
cemecmpy?» 3100yBadl BUIIOI OCBITH BCIX KypCiB HaBYaHHS BIIMOBLIM 78,8% K «IIOMipHE
HaBaHTaxeHHs» Ta 15,2% «ckopim HaaMipHe» (puc. 9).
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Pucynok 9 - Pe3ynbraTu onpaitoBaHHs BiAMOB1I€H PECIIOHICHTIB (V 8i0COmMKax).

BucHoBku

AHami3 pe3ynbTaTiB aHKETyBaHHS IOKa3aB IO 3arajibHUM pPiBEHb SKOCTI OCBITH
OIIIHIOEThCA SIK BUCOKMM. [lepeBarkHa O1IBIIICTh 3400yBauiB BUINOI OCBITH OIIHIOE SKICTh
OCBITH SIK «Ty’K€ BHCOKY» Ta «3arajioM JOCTaTHbO BHCOKY», IO CBITYUTH MPO MO3UTHUBHE
CIPUIHATTS OCBITHBOT'O NPOLIECY Ta KOTO PE3YJIbTATIB.

1. PiBenp kopymuii B YyHIBEPCUTETI € MIHIMAIbHUM. AOCOMIOTHA OUIBIIICTD
pecnioHieHTiB (97%) 3a3HaunIIa BIICY THICTH TPOSIBIB KOPYIILIIT, 1110 MATBEPIKYE MPO30PICThH
OCBITHBOTO TIPOLIECY Ta IOTPUMAHHS €TUYHUX HOPM Yy 3aKJIaJll BUIIOI OCBITH.

2. JloTpuMaHHS TIPUHIMIIIB aKaJEMI4HOiI JOOPOUYECHOCTI mepedyBae Ha BHCOKOMY
piBHi. [IepeBaxHa yactka 3700yBauiB (y cepeaboMy 97,6% ) He BUMHSIE HETOOPOUECHUX 1M,
TaKHUX SIK KyMIBJISI poOIT, CHUCYBaHHS YU BUKOPUCTAHHS CTOPOHHBOI gonomoru. [loonuHoki
BUIAJIKU MOPYILIEHb MAlOTh HECUCTEMHUN XapakTep. Yci pecnioneHTu (100%) 3a3naumnm,
[0 HE BOJIOMAIIOTH 1H(OPMALIEI0 MO0 MOXKJIUBOCTI «KYMIBI1» OI[IHOK, 110 € BaXKJIUBUM
MOKAa3HUKOM aKaJIeMI9HO1 TOOPOUECHOCTI CepEeIOBHIIIA.

3. OcBiTHI} Tpouec opraHizoBaHo 0e3 MyOJIOBaHHS 3MICTY JUCUMIUTIH. BinbmiicTe
3100yBayviB HE CTUKAETHCS 3 TOBTOPEHHSIM TeM a00 BUKOHAHHSM OJTHAKOBUX POOIT y pI3HUX
JUCITUTUIIHAX, IO CBIIYUTH MPO SKICHE CTPYKTYPYBaHHS OCBITHBOT IPOTPAMH.

4. ®opmyBaHHS KyJIbTypH akKaJeMIdyHOI JOOPOYECHOCT! 3IIMCHIOETHCS HaJICKHUM
YUHOM. 3HauHa 4YacTuHa 3700yBauiB (70%) mnpoxomuia Kypcu a00 BHUBYAja TEMH 3
aKaJeMIgyHO1 JOOPOUYECHOCTI, 1110 CIIPUSIE MIIBUIICHHIO X 0013HAHOCTI Ta BIMOBIIAJIBHOCTI.

Otxe, cran akagemiunoi goopouecHocti 3a OIIIl «['orenpHO-pecTopaHHa crpaBa»
XapaKTEPU3YETHCS BUCOKUM PIBHEM JOTPUMAHHS €THUYHUX HOPM, BIJCYTHICTIO CUCTEMHUX
MOPYIIeHb T4 HU3BKUM PIBHEM KOPYHIUHWHUX pU3UKIB. OCBITHE CEPENOBHUIIE € MPO30PHUM,
no0podecHuM 1 cripusie GOpMYBaHHIO BIOBIJAIBHOTO CTaBJICHHS 3700yBaviB 10 HABYAHHS.



[Tomanpmmii pPO3BUTOK AOLIIBHO CHPSIMYBAaTH Ha PO3MIMPEHHS OXOIUICHHS Kypcam# 3
aKaJeMI4HO1 10OpOUYECHOCTI Ta MATPUMKY CPOPMOBAHOT KyJIbTYPU aKaJeMIYHOI €THKH.

["apanT OIIIT «I'oTenbHO-pecTOpaHHa CripaBay

nepiioro (6akagsaBpChKOTO)

PIBHS BHIIIOi OCBITH, / /)

K.C.-T.H., IOIICHT / JIronmuira KIOPYUEBA

3aBigyBauka Bigminy MO/ TJIATY, P
K.T.H, JOLCHT .
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