MOHITOPHHI" OIITHIOBAHHS 3/I0OBYBAYAMM BHIIOI OCBITH
AKAJIEMIYHOI TOBPOYECHOCTI 3A OCBITHBO-
MPO®ECIHHOIO ITIPOT'PAMOIO «MapKeTHHI»

nepumoro (0akajJaBpcbLKOro) piBHs BUILIOI OCBITH

Meta pociaigKeHHss — BHBYCHHS JIyMOK 3100yBadiB BHINOI OCBITH IEPIIOTO
(OakanmaBpCHKOTO) PIBHS BHUINOI OCBITH IIOJO CTaHy aKaJeMiuyHOi JO0OpPOYECHOCTI Mpu
HaBYaHHI 32 OCBITHBO-TIPOQECIHHOIO POrpamMoro « MapKeTHHT.

Metoa aociaixKeHHsI — AaHOHIMHE €JEKTPOHHE aHKETYBaHHS 3a CIELIabHO
po3pobieHuM iHcTpyMeHTapieM (Google @opm), po3milieHUM Ha odimiiiHoMy web-cailTi
TaBpiiiCbKOr0 JEpKAaBHOI'O arpoTEXHOJIOTIYHOIO YHIBEpcUTeTy iMeH1 Jmurpa MoTopHOTO
(THATY) 3a anpecoro http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-
vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/ .

HinboBa aynuropis — 3700yBadi BUIOI OCBITH Mepioro (0akaJaBpChKOT0) piBHS
BUIIOT OCBITH 3a OCBITHBO-TIpO(eciitHo0  mporpamoro  «Mapketunr» THATY
(peCTIOHJICHTH).

OnuTyBaHHs peCOHIEHTIB OyJi10 npoBeaeHo B 1 cemectpi 2025-2026 naB4. poky 3a
aHKeTol: «AkaaemiuHa noOpodecHicTs». Ilpoueaypu, Buau Ta (OpPMHU OLIIHIOBAHHS
MOBHICTIO BIAMOBINAIOTH [/010J#CeHNI0 NPO ONUmMY8anHs Y4ACHUKIE 0C8IMHBLO20 Npoyecy 8

17IATY.

Pecnongentam Oyno 3ampornoOHOBaHO BIAMOBICTA HA OJUHAMALATH MUTaHb, IO

OI[IHIOBAJIU: SIKICTh OCBITH, PIBE€Hb KOPYIIIi B YHIBEPCUTETI, HEAOOPOUYECHICTh B MPOIIEC]
HABUYaHHS Ta BUBYCHHS JHMCIMIUIIH, HaBuajdbHe HaBaHTaxeHHs; [IIb BukmamauiB, mo €
B3ipIIeM I0OpOYECHOCTI. 3a pe3yIbTaTaMu MpOBeeHHS aHKeTyBaHHs kepiBHULITBO TATY,
dakynpTeTy (IHCTUTYTY), Kadeapu MOKe 3aCTOCOBYBAaTH Pi3HI (HOPMH aJAMIHICTPATUBHOTO
BIUIMBY Ta BXKMBAaHHS KOPETYBAJIbHUX 1M BiAMOBIIHO A0 IlOJI0KEHHS MpO akaaeMiuyHy
noo6pouecHicth B THATY.

Bceroro onurtani 34 pecnonaenTa (3100yBauiB cTyneHs BUIIOi ocBiTU «bakamaBpy,
kpimM 1 Kypcey), mo cknano 41% Bin 3arajibHOi KUTBKOCTI 3700yBaviB 3a I1€H0 OCBITHBOIO
nporpamoro. Po3mojin pecroHeHTIB 3a KypcaMd HaBYaHHsS HABEJICHO Ha PUCYHKY 1.
Pesynomamu 6y10 onpayvosano 3a 0onomozor npoecpamuoco 3abesnevents Microsoft Excel
(3 oonycmumoro noxudxoro sumiprogants 0,1%).


http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch.pdf

31,7%

2c
14,9%

Pucynoxk 1 — Po3nosin pecrioHeHTIB 3a KypcaMyu HaBUYaHHS

1. 3mo0yBadam OyJ10 3aIIPOTIOHOBAHO OIIIHUTH SKICMb 0CEIMU, SKY 80HU OMPUMYIOMb 8
TJ/[ATY 3a HacTynmHOIO MIKAJOIO (PiBHI): TyKe HU3bKA; 3arajoM HU3bKa; CEPEaHS; 3arajioM
JOCTaTHBO BHCOKA; JYKE€ BUCOKA. Pe3ynmbTaT omnpamroBaHHS BIAMOBIAEH PECITOHICHTIB
HaBeJICH1 Ha PUCYHKY 2.
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Oyxe Bucoka saranom OoCcTartHbO BUCOKa

Pucynok 2 - OuinroBanHs sikocTi ocBitd B THATY 3m00yBauamu BUIIOI OCBITH (¥
giocomkax)

3 aHai3y PUCYHKY 2 HE Ba)KKO MEPECBIAUUTHCS Y BHUCOKIM OIIHII SKOCTI OCBITH B
THATY, a came piBHI «ayxke Bucoka» 35,3% Ta «3arajaoM JOCTaTHbO BUCOKa» 64,7%.

2. 3mo0yBauaM BUINOi OCBITU OYyJIO 3aPONIOHOBAHO OYIHUMU KOPYNYitO 8 YHigepcumemi
3a HACTYITHOIO WIKaJiOIO: Hi, HE CTOCYIOTHCS 30BCIM; YaCTKOBO CTOCYIOTHCS, ajieé 4acTo
BUKJIaJIa4yiB MMPOBOKYIOTh caMi 37100yBadi; CTOCYIOTbCSI YaCTKOBO, 1 "iHII[IaTUBA" HAJICKUTH
JeSIKUM BUKJIaJadaM; KOPYII[isl y HaC MacoBe sSBHILE, Y SIKOMY 3aJisiH1 yci - 1 3100yBadul, 1
BUKJIa1a4i. Pe3ynbTaT ompaltoBaHHs BiJNOBIIEH pECTIOHICHTIB HaBEICHI HA PUCYHKY 3.
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Hi, HE CTOCYIOTLCA 30BCIM

Pucynok 3 - OuinroBanHs 3100yBadaMy BHUILOT OCBITH PIBHA KOPYMIIil B YHIBEPCUTETI
(v 6iocomkax)

AHani3 puCyHKY 3 CBIIUMTH NpO HU3bKUI piBeHb kopymuii B THAATY, a came
pecnionenTu Bianosun 100% «Hi, HE CTOCYIOTHCS 30BCIM.

3.3m00yBauaM BHIIOT OCBITH OYJI0 3ampOINOHOBAHO BIAMOBICTHM Ha MHUTAHHS: «Yu

00600unoce Bam nio uac nasuanusn 6 T/[ATY ocobucmo pooumu nacmynue...?». Bapiantu
BIJIMOBIJIeH Oy HACTYIIHI - Yacmo, pioKo, HIKOAU:

— KYIyBaTU HaBYaJIbHI MaTepiaiau kadeapu;

— KyIyBatu pedepar;

— KyIyBaTu KypcoBY poOOTy (IIPOEKT);

— TUIATUTH TPOIII 32 OI[IHKY;

— HaJlaBaTH TJIATHI MOCITYTH 3 POXO/KEHHS TECTYBaHHS HAa OCBITHROMY MOPTaJi;

— TOTYBaTH IIapraiku 1 ckiaaganas [IMK, ekzameHiB;

— CIMCYBATH 3 BIIACHUX KOHCIIEKTIB HA KOHTPOJIBHHUX 3aX0/1aX;

— 3aBaHTaXXyBaTH MaTepianu 3 [HTepHETy, KOMITUTIOBATH 1 3/1aBaTH SIK BJIACHI;

— 3aMOBJISITH IIJIATHI MOCIYTH 3 TPOXOJKEHHS TECTYBAHHS Ha OCBITHROMY MOPTAJIl.
Pe3ynbraTtu onpaiftoBaHHs BiJIMOBIJIEN PECIIOHICHTIB HaBEICHI Ha PUCYHKY 4.

W pigko M Hikonn
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KYTYBaTH HABYANGLHI  KYTIVBATH pedbepar  KyMyBarH KVPCOBY nnalmu rnnlul 32 HamaBatH nnarki roTyeam 3 nnati
Marepiann poBoTy (MpoekT) nocnymm 3 wnaprankm Ans BRIACHUX marepianu 3 nocymm 3
Kacpeppu MNMK, iB Ha

i
OCBITHBOMY Noprani 3axonax 3naBaTM AKBNACHI  OCBiTHBOMY Noprani

Pucynox 4 - OuiHoBaHHS 3100yBadyaMu BHUIOI OCBITH /i MI0JI0 THUTaHb
HEZI00POUYECHOCTI B YHIBEPCHUTETI (V 8i0comKax)



AHaJti3 BIJANIOBIICH MOKa3ye, 10 B cepeIHbOMY 98% pEeCTOHICHTIB NepeiueHux i
10JI0 MUTaHb HEAOOPOYECHOCTI B YHIBEPCHUTETI HE poOMIM. PecroHaeHTH BKazaju, IO
«piiKo»: roTyBanu mmapraiku s ckiaganas [IMK, ex3ameniB (2,9%); crucyBaim 3
BJIACHMX KOHCIIEKTIB Ha KOHTPOJIBHUX 3axojax (5,9%); 3aBaHTaXyBald MaTepiaaud 3
[HTEpHETY, KOMIIIOBAJM 1 3/1aBaJv sIK BiacHi (8,8%).

4. B mponoBXkeHHI TONEPEAHBOTO TUTaHHS 3700yBadyaM BHIINOI OCBITH OYyJi0
3alpPOTIOHOBAHO BIAMOBICTH HA MHTaHHI: «Akwo Bu ocobucmo pobunu wocv 3 suwye
nepeniueHo2o, mo 3 sKow Mmemoio?y». BapianTu BiAnoBiged Oyiau HAcTymH1 (KUIBKICTh
BIJIMOBIICH HE 0OMEXEHO):

— JIJIA TOTO, 1100 OTpUMAaTH MOTPIOHY OIIHKY;

— JJIA TOTO, 100 HE 371aBaTH JIabopaTopHi/ IPaKTHYHI pOOOTH;

— 1711 TOro, 00 HE pOOUTH 0COOUCTO pedepart;

— 1715 TOTO, 00 HE pOOUTH OCOOMCTO KypCOBY pOOOTY (IIPOEKT);

— B MCHE He OyJI0 BUOOPY, S AisB IT1J THCKOM BUMOT BHKIIajada;

— 711 TOrO, 100 He 371aBaTtu Tecty 3 [IMK/ex3ameny;

— 17151 OTPUMAHHSI TPOIIOBUX KOIIITIB.

Janu BianoBiae Ha 1e 3anutaHus 2 (5,8%) 3 34 pecnioneHTaiB, sIKi BIAMOBUIU, 110
pobuiii HeJOOpoUECHI All sl TOro, MO0: «AJI TOro, OO OTpUMATH MOTPIOHY OLIHKY» - 1
pecrionsieHT (50% — 2 Kypcy), «11sl TOro, 00 HE 31aBaTH Ja00paTOPHI/MIPaKTUIHI pOOOTH»
1 pecioraent (50% — 2 kypcy).

5. 3no0yBauaM BHIIOi OCBITH OYyJIO 3alpOIIOHOBAHO BiJIMTOBICTH HA MUTaHHS: «B sKutl
CHOCIO MOJICHA OI3HAMUCS NPO ICHYBAHHSA MONCIUBOCMI «Kynumuy oyiHky?». Bapiantu
BIJIMOBIICH Oy HACTYMHI (KUTBKICTh BIIOBIACH HE 0OMEKEHO):

- BIJ caMOro BHKJIaJaya

- BIJ CTapOCTH

- B/l CTY/ICHTIB CTapIlIuX KypCiB

- BIJ] CBOiX COKYPCHHUKIB

- HE BOJIOA10 TaKOI0 1H(POpMaLII€I0

Pe3ynbpTaTi ompaitoBaHHs BiMOBIJEH PECIIOHECHTIB HABEICHI HA PUCYHKY 5.
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Bif CTYOEHTIE CTApWKX Kypcie He BONOAiD Takow iHGopmauico

B Akunit cnocif MoxHa AizHaTUCA NPO iCHYBAHHA MOMIWEOCTI aKYNUTH= OLIHKY?

Pucynox 5 - Pe3ynbpTaTu onpalifoBaHHs BiIMOBIJEH PECIIOHCHTIB (¥ 8i0COMKAX)

3 pucyHky 5 BugHO, 1110 97,1% 3100yBauiB BUIIIOT OCBITH HE BOJIOIIIOTH 1H(HOPMAIIIEIO
10J10 ICHYBaHHS MOKJIUBOCT] «KYTIHTH OIIIHKY.

6. 3m100yBadaM BHIIO1 OCBITH OYJI0 3alPOTIOHOBAHO BiAMOBICTH HA MUTAHHS: « OYiHimb
AK yacmo Bam 6 munynomy nasuanvromy poyi 00800Ul0Ch 3ycmpivamu no8mopu mem Ha
PpizHUXx oucyuniinax (Ha wikani 8io 1 0o 5, oe 1 — 3azani He 008600UNOCH, 5 — OyHce YACMO)).
Pe3ynbraTtu onpairoBaHHS BiAMOBIICH PECTIOHICHTIB HAaBEACHI HA PUCYHKY 6.
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OUjHiTL AK YacTo Bam B HaBY. poLj JYCTPIYaTH NOBTOPH TEM HA PIZHUX AHCLMNNIHAX

Pucynok 6 - Pe3ynbTaTu onpaitoBaHHs BiAMOBIICH PECIIOHICHTIB (V 8i0comKax)

AHani3z pucyHky 6 mokasye, mo 85,3% 3700yBauiB BKazajgM, IO «B3arajii He
JIOBOJIMJIOCHY» 3yCTPIYaTH MOBTOPH TEM Ha PI3HUX JAUCIHUILIIHAX B MUHYJIOMY HaBYaJIbHOMY
porii.

7. Hamuranus « Yu 0osoounocst Bam 6 Munynomy HaguaibHoMy poyi nucamu 0OHAKO8I
pobomu 05 pizHUX Oucyuniin?y PECIOHACHTH BIMOBUIU, 10 HE IOBOIUIOCH 85% Ta BaXKKO
Bianosictu 15% (puc. 7).
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Pucynox 7 - Pe3ynbpTaTu onpalifoBaHHs BIIMOBIJEH PECIIOHEHTIB (¥ 8i0COMKAX)

8. Ha muranusa «Yu dosoounocs Bam 6 mMunyiomy HaguaibHOMY poyi CIyxamu Kypc
(oxkpemi memu) 3 akademiuHo2o nucobma/akadoemiunoi doopouecnocmi? » 18% pecroHICHTIB
BIJIITOBLJTH, 1110 HE TOBOJAMIOCH, Ta 82%, BINMOBIIHO, «Tak» (pHC. 8).

Hi
18,0%
TakK
82,0°%
Pucynok 8 - PesynpTaTu oOmpalioBaHHS BIANOBIACH PECMOHACHTIB IOJ0

BiJIBiTyBaHHS KypCiB 3 aKaJeMIYHOTO MHUChMa/aKaaeMiqHOl JOOPOUECHOCTI (y 8i0comKax)

9. Ha nutanss « 4k Bu oyintoeme 6nacne naguanvie HABAHMANCEHHS NPOOO0BIHC YbO2O
cemecmpy?» 3100yBadl BUIIOI OCBITH BCIX KypcCiB HaBYaHHS BIAMOBLIM 79,4% sIK «TIOMipHE
HaBaHTaxeHHs» Ta 14,7% «cxopi HaaMipHe» (puc. 9).
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Pucynok 9 - Pe3ynbraTu onpaitoBaHHs BiAMOB1I€H PECIIOHICHTIB (V 8i0cOmMKax).

BucHoBkn

Pe3ynbTaTi poBeIeHOr0 MOHITOPUHTY CBITYATh MPO 3arajioM MO3UTHUBHE CIPUNHATTSA
NPUHIUIIB aKaJeMI4HOi ToOpodecHOCTI ceper 3100yBaviB ocBitH 3a OIIIl «MapkeTunry.
BibIIICTh PECHOHEHTIB BUCOKO OI[IHIOIOTH SIKICTh OCBITHBOI'O TPOIIECY, BIJI3HAYAIOUYU
MPO30PICTh MPONEAYP OLIHIOBaHHS, JOTPUMAHHSA €TUYHUX HOPM Ta BIJCYTHICTH MPOSBIB
KOpyHIli y HaB4YajdbHOMY cepeaoBuili. OTpumaHi AaHl TaKOX CBiYaTh MPO HAJICKHUUN
piBeHb 0013HAHOCTI 3700yBayiB 13 MPUHIUIIAMH aKaJEeMIYHOI €TUKU Ta MiATBEPKYIOTh
pe3yJIbTaTUBHICTh 3aXOAIB YHIBEPCUTETY, CHpPSIMOBAaHUX Ha (OpMYyBaHHS KyJIbTYpHU
aKaJeMIgyHO1 JOOPOYECHOCTI.

AHami3 pe3ynbTaTiB MOHITOPUHTY CBITYUTH MPO BUCOKUW PiBEHB JOBIpU 3100yBayiB
10 ocBiTHBOTO mporniecy B TIATY. 3okpema, 35,3% pecrioHICHTIB OIIHIOIOTH SKICTh OCBITH
K JTy>XK€ BHUCOKY, TOAI K 64,7% BBa)karoTh ii 3arajJioM JIOCTaTHbO BHCOKOIO. BaxnmBum
1HIUKATOPOM € TaKOXK BIJICYTHICTh HETATUBHUX CUTHAJIIB MO0 KOPYMIIIHHUX PU3UKIB. YCi
100% omuTaHWX 3a3HAYWIMA, IO KOPYIIIMHI TPOSBH iX HE CTOCYOThcsA, a 97,1%
PECIOH/ICHTIB HE MAIOTh KOJIHOT 1H(OpMaIli PO MOKIUBICTh HEMPABOMIPHOTO OTPUMAaHHS
OIliHOK. Lle CBITUUTH MpO MO3UTUBHE CIIPUHHATTS MPO30POCTI Ta CIPABEAJIUBOCTI MPOLIEAYP
OI[IHIOBaHHS pe3yJIbTaTiB HABUAHHS.

Y cepennboMy 98% pecnOHACHTIB 3a3HAUYWIIM, IO HIKOJIW HE BIaBaJIUCS 0
npua0aHHA TOTOBUX HABYAJIBHUX MarTepiajiB, pedepaTiB a00 KypcoBUX poOiT. Y TOH ke yac
3a(p1KCOBaHO MOOAMHOKI BUMAIKH MOPYILIEHb, K1 cami 3700yBadi OCBITH XapaKTEPU3YIOTh K
TakKi, 00 TpamsioThesl piako. Cepen HUX BiA3HaueHO 2,9% BUKOPUCTAHHS ILIINAPTaliok,
5,9% — cnrcyBaHHS 3 BJACHUX KOHCIIEKTIB, a TaKOXK 8,8% — 3aBaHTaXEHHS W KOMIJISIIIO
MatepianiB 3 Mepexi [HTepHeT 6e3 HaJIeKHOTO MOCUIIaHHS Ha aBTOPCTBO. 79,4% 3100yBaviB
OCBITH OIIIHIOIOTH BJIACHE HAaBUAJIbHE HABAHTAXXEHHS SIK MMOMIpHE, Xxo4a 14,7% pecroH/IeHTIB
BBAKAIOTh HOTO CKOpIIIe HAIMIPHUM.

3 MEeTOI0 MOKpaIeHHs KpUTepiiB akagemMidHoi qoopodecHocti 3a OIIT «MapkeTrnr



3 BpaXxyBaHHSM BiJNOBIIe 3100yBaviB BUIIIOi OCBITH MPOTIOHY€ETHCS:

— TIPOJIOBXXUTH BHCBITJIIOBATA THTAHHS aKaJeMIdHOI JOOPOYECHOCTI B OCBITHIX
3ax0/1axX YHIBEPCUTETY, 30KpeMa IUIIXOM IMPOBEACHHS TEMAaTUYHHX JICKI[IA, TPEHIHTIB i
ceminapis HHI[ ta MO THATY;

— aKTHUBI3YBaTH 1HGOPMaIIMHO-PO3’ICHIOBAIBHY POOOTY cepel 3100yBadiB OCBITH
10JI0 BIJMOBIIAJILHOCTI 3a MOPYILIECHHS MPUHIMIIB aKaJIeMI4HOi JOOPOYECHOCTI, a TaKOXK
MONYJISIPU3aLIii0 €TUYHUX CTaHJAPTIB aKaJeMIYHOI IMOBEIIHKA B OCBITHBOMY CEPEIOBHIIIL.

["apanTt OIIIl «MapkeTuHI»
nepioro (6akaaaBpChbKOro)
PIBHS BUIIIOI OCBITH, J
K.€.H., JIOLEHT = ji ~—'- ' Hartana KYKIHA

3asinyBauka Bigginy MO TOATY, o
K.T.H, JOLIEHT (T Pagmina CKIIAP



