MOHITOPHUHT OITHIOBAHHS 3J05YBAUYAMMU BUIIIOI OCBITHU
AKAJIEMIYHOI JOBPOYECHOCTI 3A OCBITHbO-
MMPO®ECIMHOIO ITPOTPAMOIO «I 0TeIbHO-PecTOPAHHA CIPaBa»

nepumoro (0akajJaBpCcbLKOro) piBHsl BULIOI OCBITH

Meta pociaigKeHHss — BHBYCHHS JIyMOK 3100yBadiB BHINOI OCBITH IEPIIOTO
(OakanmaBpCHKOTO) PIBHS BHUINOI OCBITH IIOJO CTaHy aKaJeMiuyHOi JO0OpPOYECHOCTI Mpu
HABYaHHI 32 OCBITHBO-TIPOQeECiiiHOI0 porpaMoro «I'oTenpHO-pecTopaHHa CripaBay.

Metoa faochailKeHHsI — aHOHIMHE €JIEKTPOHHE AaHKETYBaHHS 3a CIELIaIbHO
po3pobieHuM iHcTpyMeHTapieM (Google @opm), po3milieHUM Ha odiliiHoMy web-cailTi
TaBpiiiCbKOr0 JEpKAaBHOI'O arpoTEXHOJIOTIYHOIO YHIBEpcUTeTy iMeH1 Jmurpa MoTopHOTO
(THATY) 3a anpecoro http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-
Jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/ .

HinsoBa aynuropisi — 3700yBayl BUIIOI OCBITU NEPIIOTO (0aKalaBpChbKOTO) PIBHS

BUIIOI OCBITH 3a OCBITHBO-TIpO(eciiiHOI0 mporpamoro «l'orenbHO-pecTopaHHa crpaBay
THATY (pecnionnieHTn).

OnuTyBaHHs pecroHIeHTIB OyJi0 npoBeaeHo B 1 cemectpi 2023-2024 naBu. poky 3a
aHKeTol: «AkaaemiuHa noOpodecHicTs». Ilpoueaypu, Buau Ta (OpPMHU OLIIHIOBAHHS
MOBHICTIO BIMOBIAAIOTH [/0100iCeHHI0 NPO ONumy8anHs YYaCHUKI8 0C8IMHbO20 Npoyecy 8

17IATY.

Pecniongentam Oysio 3ampONOHOBAaHO BIAMOBICTA Ha OAMHAALUATH MNUTaHb, LIO

OI[IHIOBAJIU: SIKICTh OCBITH, PIBE€Hb KOPYIIIi B YHIBEPCUTETI, HEAOOPOUYECHICTh B MPOIIEC]
HABYaHHS Ta BUBYCHHS JHCIMIUIIH, HaBuajdbHe HaBaHTaxeHHd; [IIb BukmamauiB, 1o €
B3ipIieM J00podecHOCTi. 3a pe3ylibTaTaMHu TMPOBEJACHHS aHKETYBaHHS KEPIBHHUIITBO
THATY, ddakynprery (IHCTUTYTY), Kadeapu MoOxke 3acTOCOBYBaTH pi3Hl (opmu
aJAMIHICTPAaTUBHOTO BIUIMBY Ta BXKUBAHHS KOPETYBAJIbHUX i BiAMOBIAHO 10 [lonokeHHsS
po akajaeMiuny noopodecHictb B THATY.

Berboro onurani 19 pecnonaenTiB (3100yBaviB cTymneHst BUIIOI ocBiTH «bakamaBpy,

kpimM 1 Kypcy), mo ckinano 61% Bix 3araibHOI KUTBKOCTI 3700yBadiB 3a II€I0 OCBITHHOO
nporpamoro. Po3momisi pecnoHACHTIB 3a KypcaMd HaBUYaHHS HaBEICHO Ha PHCYHKY 1.
Pesynomamu 6yno onpayvoano 3a 0onomozor npocpamHoz2o 3abe3neuenus Microsoft
Excel (3 oonycmumoro noxubxoro sumiprosanns 0,1%).


http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/vnutrishnja-systema-zabezpechennja-jakosti-vyschoji-osvity/onlajn-opytuvannja-stejkholderiv-schodo-jakosti-osvity/
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-opytuvannja-v-tdatu-27.02.23.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch-2023-na-zatverdzhennja.pdf
http://www.tsatu.edu.ua/nmc/wp-content/uploads/sites/52/polozhennja-pro-adch-2023-na-zatverdzhennja.pdf
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Pucynox 1 — Po3nosin pecrioHAeHTIB 3a KypcaMy HaBUYaHHS

1. 3106yBauam OyJ0 3aMPOMIOHOBAHO OIHUTH AKICHMb OCBIMU, SIKY BOHU OMPUMYIOMD 8
TJ/[ATY 3a HacTymHOIO MIKaJOIO (PiBHI): AyKe HU3bKA; 3arajoM HU3bKa; CEPeaHS; 3arajioM
JIOCTaTHBO BHCOKA, JYKE€ BHUCOKA. Pe3ynbTaTm omnpamroBaHHS BiAMOBIAEH PECIIOHICHTIB
HaBEJICH1 Ha PUCYHKY 2.
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Pucynok 2 - OmintoBanHs sikocti ocBitH B T/JIATY 3100yBadamMu BUIIOi OCBITH ()
giocomkax)

3 aHamizy pUCYHKY 2 HE Ba)KKO MEPECBIMYUTHCA Y BUCOKIM OIIHII SKOCTI OCBITH B
THATY, a came piBHI «ayx)e Bucoka» 42,1% Ta «3aranom noctaTHbo Bucokay 47,4%.

2. 3m00yBayaM BHIIOI OCBITH OYJIO 3alPOTIOHOBAHO OYIHUMU KOPYNYIIO 8 YHigepcumemi

3a HACTYITHOIO WIKaJOIO: Hi, HE CTOCYIOTHCS 30BCIM; YaCTKOBO CTOCYIOTHCS, ajieé 4acTo
BUKJIaJa4iB MPOBOKYIOTh caMi 37100yBayl; CTOCYIOThCS YaCTKOBO, 1 "1HIIIaTUBA" HAICKHUTh



JeSIKUM BUKJIaJadaM; KOPYMI[isl y HaC MacoBe SBHILE, Y SIKOMY 3aJisiHl yci - 1 3700yBadul, 1
BUKJIaga4l. Pe3ynpTaTu onpairoBaHHs BiNOBIAEH PECIIOHICHTIB HAaBEJEHI HA PUCYHKY 3.
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Pucynok 3 - OuinroBanHs 3100yBadaMy BHUILOT OCBITH PIBHA KOPYMIIil B YHIBEPCUTETI
(y 6iocomxax)

AHaii3 puUCyHKy 3 CBIIYMTH TpO HU3BKHI piBeHb Kopymiii B TJATY, a came
pecrionaenTn BiamoBum 94,7 % «HI, HE CTOCYIOThCA 30BCiM». Jlamm BiAMOBiAL
«CTOCYIOThCS YacTKOBO, ajié YacTO BHUKJIAQJayiB TPOBOKYIOTH cami 3100yBaui» 5,3%
PECIIOH/ICHTIB.

3.3m00yBauaM BHIIOI OCBITH OyJI0 3ampoOIIOHOBAHO BIATIOBICTM Ha MHTAaHHS: «Yu

00600unoce Bam nio uac nasuanusn ¢ T/[ATY ocobucmo poobumu nacmynwe...?». Bapiantu
BIIMOBIIEH OYyJIM HACTYIIHI - ¥aACmo, PiOKO, HIKOJIU:

— KyIyBaTH HaBYAJIbHI MaTepianu kadeapu;

— KyIyBaTu pedepar;

— KYIyBaTd KypCcOBY POOOTY (TIPOEKT);

— TUIATUTH TPOIII 32 OI[IHKY;

— HaJaBaTH IJIaTHI MOCIIYTH 3 MPOXOMKCHHS TECTYBaHHS HAa OCBITHHOMY ITOPTai,

— TOTyBaTtu mmapraiku s ckinaganas [IMK, ekzameHnis;

— CIHCYBATH 3 BIIACHUX KOHCIIEKTIB HA KOHTPOJIBHHUX 3aX0J1aX;

— 3aBaHTa)XyBaTH MaTepianu 3 [HTepHETy, KOMIILUIIOBATH 1 3/1aBaTH SK BJIACHI,

— 3aMOBIJIATH IUIATHI ITOCIYTH 3 MPOXOKEHHS TECTYBaHHS Ha OCBITHHOMY IIOPTAJII.
PesynpTatu omnpairoBaHHs BiAIOBIICH PECIOHICHTIB HaBEeACHI Ha PUCYHKY 4.
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Pucynok 4 - OrmintoBanHs 3700yBayaMu BHUIOI OCBITH i IIOJ0 IHUTaHb

HEJI00POUYECHOCTI B YHIBEPCUTETI (V 8i0comKax)

AHaJi3 BIJNOBiACH MOKa3ye, 0 B cepeaHboMy 86,5% pecnoHACHTIB MepeiuyeHnx
T MO0JI0 MUTaHb HETOOPOUECHOCTI B YHIBEPCUTETI HE poOmMiid. PecrioHIeHTH BKa3aiiu, 110
«4acTo» Ta «PiAKo»: roTyBaiu Imapraiku g ckiaganas [IMK, ex3ameniB (42,1%);
COHCYBald 3 BJACHUX KOHCICKTIB Ha KOHTPOJBHHMX 3axomax (68,4%). «Pigko» -
3aBaHTaXYyBaJIM MaTepiany 3 [HTepHeTy, KOMIIUTIOBaH 1 37aBaiu sk BiacHi (10,5%).

4. B mnOpoAoBXKEHHI MOMNEPEIHbOr0 MHUTaHHS 3700yBayaM BHILOI OCBITH OyJo
3aMpOINOHOBAHO BIJIMOBICTH HAa TMUTaHHSA: «AKkwo Bu ocobucmo pobunu woce 3 uwye
nepeniueno2o, mo 3 sKow Mmemoio?». BapiaHTu BiAnoBiged Oyiau HAcTymH1 (KUIBKICTh
BIIMOBIICH HE 0OMEKEHO):

— JIJIA TOTO, MO0 OTPUMATH IMOTPIOHY OIIHKY;

— JJIs TOTO, 00 HE 3/aBaTH JabopaTopHi/ MpakTHYHI poOoTH;

— 17151 TOro, 00 HE poOUTH 0COOUCTO pedepart;

— 1715 TOTO, 00 HE pOOUTH OCOOHCTO KypCOBY pOOOTY (IIPOEKT);

— B MeHe He OyJi0 BUOOpY, 4 JI4B MiJ TUCKOM BUMOT BUKJIa/1aya;

— Jutst Toro, o6 He 3naBatu Tectr 3 [IMK/ex3ameny;

— 17151 OTPUMAHHS TPOIIOBUX KOIIITIB.

Jlanu BiamoBiae Ha 1ie 3anutandsa 12 (63,1%0) 3 19 pecnioHieHTIB, SKi BiIMOBLIH, IO
pobusin HegoOpoUecHi Mii AJis TOro, Mo0: OTpUMAaTH NMOTPIOHY OIIHKY - 12 pecrioHneHTIB
(100%: 1 pecm.- 2 xypcy, 6 pecn. — 3 Kypcy 1 5 pecn. — 4 Kypcy) Ta He 37aBaTH
nmabopaTopHi/mpakTu4Hi podoTn — 1 pecrioHAeHT (2 Kypcy).

5. 3npo0yBauaM BHUIIIOI OCBITH OYJIO 3alIpOMIOHOBAHO BIJMOBICTH HA MUTAHHSA: «B saxutl
CNOCiO MOJICHA OI3HAMUCS NPO ICHYBAHHSA MOJNCIUBOCMI «Kynumuy oyinky?». Bapiantu
BINOB1IeH Oyny HACTYIHI (KUIBKICTh BIANOBIIEH HE OOMEKEHO):

- BI1Jl CaMOTO BUKJIaja4ya



- BLJ CTapOCTH

- BiJI CTYICHTIB CTapIINX KypCiB

- BiJ] CBOiX COKYPCHHUKIB

- HEe BOJIO10 TaKOI0 1H(pOpMaIII€I0

Pesynbratu ompalltoBaHHs BiAMOBIIeH PECTIOHICHTIB HaBEEHI Ha PUCYHKY O.
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Pucynox 5 - Pe3ynpTaTi onpalifoBaHHS BiMOBIAEH PECITOHACHTIB (V 8i0COMKAX)

3 pucynky 5 BugHo, 1o 100% 3100yBadiB BUIOI OCBITH HE BOJIOMIIOTH iH(OPMAITIEIO
1010 ICHYBaHHSI MOYJIUBOCTI «KYTIUTH OLIHKY.

6. 3moOyBauaM BHINOiI OCBITH OyJIO 3ampONOHOBAHO BIAMOBICTH HA TUTAHHSI:
«Oyinimo Ak wacmo Bam 6 MUHYIOMY HABYAILHOMY pOyi  00800UNOCL 3YCMpiuamu
nOBMOpU MeM HA PI3HUX OUCYUnIinax (Ha wxani 6io 1 0o 5, oe 1 — 83azani He 00800UNOCY,
S5 — Oyorce wacmo)y. Pesynbratu ompailfoBaHHs BIINOBIJACH PECIIOHJEHTIB HaBEICHI HA
PHUCYHKY 6.
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Pucynok 6 - Pesynbratu onpaiioBaHHs BiJNOBIIel PECIOHACHTIB (y 8i0comKax)



AHani3 pucyHky 6 mokasye, mo 68,4 % 3m00yBauiB BKazaaM, IO «B3arajil He
JOBOJIMJIOCEY 3yCTpIYaTH MOBTOPH TEM Ha PI3HUX AUCIHUIUIIHAX B MUHYJIOMY HaBYaJIbHOMY
porti Ta 26,3% «CKopilt He TOBOAUIIOCHY.

7. Ha nurtanus «Yu o0osoounocsa Bam 6 munynomy Haguanvmomy poyi nucamu
00HAK0B8I pobomu 015 Pi3HUX OUCYUNIIH?» PECTIOHIACHTH BIANOBLIN, 10 HE JOBOAWIOCH
68% Tta Baxkko Bignosictu 32%. (puc. 7).
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Pucynox 7 - Pe3ynbpTaTu onpaifoBaHHs BiIMOBIJEH PECIIOHCHTIB (¥ 8i0COMKAX)

8. Ha nurtanus «Hu dogoounocsi Bam 6 Munyiomy HAGUAILHOMY POYI CAYXAMU KYPC
(okpemi memu) 3 akademiuHoeo nucvma/akademiunoi doopouecnocmi? » 21% pecOHIEHTIB
BIJIIOBLIH, 1110 HE TOBOJMIOCH, Ta 79%, BimMmoBiAHO, «Tak» (puc. 8).
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Pucynox 8 - PesynapTatH ompamnroBaHHS BiANOBIICH PECIOHJICHTIB IIOO
B1JIBIIyBaHHS KypCIB 3 aKaJleMIYHOT0 MUChMa/aKaJeMIqHO1 I00pOUYECHOCTI () iocomKax)

9. Ha nurtanns «fx Bu oyinroeme 61acHe HABUANbHE HABAHMANCEHHS BNPOOOBI’C
yvbo2co cemecmpy?» 3100yBadl BHINOI OCBITH BCiX KypciB HaBuaHHs BianoBim 47,4% sk
«moMipHe HaBaHTaxeHHs» Ta 42,1 % «ckopit HaaMmipHe» (puc. 9).
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Pucynox 9 - Pe3ynbpTaTu onpaliitoBaHHs BiJIMOBIJAEH PECIIOHIEHTIB (V 8i0COMKAX).

Bucnosku

AHami3 pe3yapTaTiB aHKETYBaHHS TIOKa3aB, MO0 OUIBIIICTh PECTOHCHTIB BHCOKO
OILIIHWJIM OpraHi3alfito, 3MIiCT Ta SKicTb OcBiTHIX mocayT 3a OIIIl « oTensHO-pecTopaHHOl
CIIPaBM».

AHaJli3 NMHUTaHb TMOB’SI3aHUX 3 PIBHEM aKaJeMIYHOI TOOPOYECHOCTI BU3HAYMB, IO
YEeCHICTh y HaBUaHHI Ta BUKI3JaHHI € 0a30BOI0 YMOBOI OCBITHBOIO TpoOIECy B
yHiBepcuTeTl. Ajie TakoxX OyJio 3’5ICOBaHO, 1110 B OKPEMHUX BHIMAJAKaX, CTYJEHTU T'OTYBaJIU
mmapranku g ckinaganHga [IMK, exk3ameHiB Ta crnucyBanM 3 BJIACHUX KOHCIEKTIB Ha
KOHTPOJBHUX 3axo0/1ax. CTOCOBHO MUTaHb «KYIMUTW» OIIHKY, 300yBadi BUIIOI OCBITH HE
BOJIO/IIIOTH 1H(GOPMAITIEIO 11010 ICHYBaHHS MOKJIUBOCTI.

He3Baxatoun Ha BHILIECKa3aHE, 3 METOK HEAOIMYUICHHS MpOSBIB HEI0OPOYECHOCTI
HEOOXITHO: KypaTopaM akaJeMiuYHUX TPYI MPOJOBXKYBaTH MPOBOAWTU PO3’SICHIOBAIBHY
poboty, a came: o3HaiiomimoBaTH cTyAeHTIB 3 Koxekcom uecti, [lonoxkeHHsMm mpo
aKaJeMiuHy JOOpOYECHICTb YYAaCHUKIB OCBITHBOIO TMpolecy, AHTHUKOPYMIIHHOIO
nporpamoto TIHATY, 3m00yBauam BHUINOT OCBITH JHOTPUMYBATUCS €TUUHUX MPUHIUIIB Ta
KepyBaTHCs [TpaBUJIaMU BU3HAYEHUMU B HUX.

I"apanT OIIII «I'oTenpHO-pecTOpaHHa CIIpaBay»
nepmioro (6akaaaBpCbKOTO)

PIBHSI BUIIIOi OCBITH,

K.C.-T.H., JOLICHT ,( ?%'»"‘?3:}' JIronmuna KIOPUEBA

3asinyBauka Bigginy MO TAATY,

K.T.H, JOIIEHT Pagmina CKJLSIP



