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Poboya nporpama HaB4YanbHOT ancumniiHm «KoH(NIKTONOris» ana 3400yBayviB CTyneHs
BULLLOT OCBITU «bakanaBp» 3i cneuianbHOCTi 133 «[any3ese MawMHOOYAyBaHHA» 3a
OnMn «lFanyseee MalMHOGOYAyBaHHA» (Ha OCHOBI MOBHOT 3arasibHOI cepeHbOT OCBITH),
3i cneuianbHocTi 131 «[MMpuknagHa mexaHika» 3a OMMM «[MpuknagHa mexaHika» (Ha
OCHOBI NMOBHOT 3arafibHOT cepefHbOT 0CBITU) - Menitonons, TAATY, 2021. - 11c.

P0O3po6OHMK: K. NCUXON. H, CT. BUKNaga4y Slapuca EPEMEHKO

Po6oua nporpama 3aTBepa)KeHa Ha 3aciflaHHi Kaeapu CycninibHO-ryMaHiTapHMX Hayk.
Mpotokon Nel Big 30 cepnHs 2021 poky

B.o. 3aBigyBawl”kadepyn cycninbHO-ryMaHITapHUX HaykK

K.i.H. Bonogumup MUXANOB

« -»O» 2021 poky

CxBaneHo meToauM4yHow Komicieto HHI 3YTM pgna 3p06yBadviB CTyneHs BULLOT OCBITU
«bakanaBp» 3i cneuianbHocTi 133 «[any3eBe mallnHO6yayBaHHs» 3a Ol «[lanyse.e
MallnHOOyyBaHHSA» (Ha OCHOBI MOBHOT 3arasbHOI cepefHbOT OCBITH), 3i CneLianbHOCTI
131 «[MpuknagHa mexaHika» 3a Ol «[lNpuknagHa MexaHika» (Ha OCHOBI MOBHOT

3aranbHOi cepefHbOT PeBITH). y
MpoTokon Big« 2021 poky Ne
["onoBa, Aou. il NannHa TAPAHEHKO

« N> el 1l 2021 poky

o
n

©EPEMEHKO fapuca, TAATY, 2021 pik



HaiimeHyBaHHS NMOKa3HIKiB

Kinbkictb Kpegutis - 3

3arasibHa KinbKicTb roguH - 90

3MICTOBUX MOAYNIB - 2

TWXHeBe HaBaHTAKEHHS:
AyaNTOPHUX 3aHATL - 3 TOA,
camocTiliHa poboTa CTyfeHTa -
3.86 rog.

Onunc HaBYa/TLHOT ANCUMNNIHN

["any3b 3HaHb, CneLiabHICTb,
CTYMiHb BULLOI OCBITH

["anysb 3HaHb:
13 «MexaHivHa iHXeHepis»

CrieyjiasibHICTb:
131 «[lMpuknagHa MexaHiKa»
133 «[l"anyseBe
MaLUMHOOYAyBaHHS»

CTyniHb BUWLLOT OCBITU
«bakanasp»

XapaKTepuctumka
HaBYa/IbHOI AUCLUNIIIHN
[leHHa (hopma HaBYaHHS

3a BMOOPOM CTYAEHTIB

Kypc CemecTp
2-1 3-in
KinbKicTb
Bug 3aHATb
rO4nH
Nexuii 10 rog.
JlabopatopHi L
3aHATTH
MpakTNYHI 22 rop,
3aHATTA
CemiHapcbKi .
3aHATTA
CamocTinHa 58 rog,
poboTa

dopma KOHTPONIo:
AudhepeHLinoBaHNI 3aiK

2. MeTa Ta 3aBfaHHA HaBYa/IbHOI AUCLMNNIHN

MeTolo Kypcy

«KOoH(nikTONOris» € 03HaOMNEHHA 3400yBayiB BULLOI OCBITU i3

CYTHICTIO, CTPYKTYPOIO Ta TUMOMOTIED KOH(NIKTY AK couiasbHOro (PeHoMeHy; (hopmyBaHHSI B

HMX YMiHb AlarHOCTyBaTW, MNPOrHo3yBaT, po3B’A3yBaTy i

KOH(IKTHI

MOLPY>XHI TOLLO); OBOMOAIHHSA

cutyauii  (BUPOGHWYI,

nobyToBi,

nornepekysaTyi  PiHOMaHITHI

couiasibHO-TPYO0BI, COLia/IbHO-EKOHOMIYHI,

MainbyTHIMM creljianictamMm  MeToAMKaMU  MCUXOMONIYHOro

3aXMCTy Ta Ynpas/iiHHA eMOLIAMU Y KOH(IKTI.

OcHOBHI 3aBAaHHS amcumniiHn «KoH(AIKTONOris» NonsrakTh V.

- 3aCBOEHHI CK/MaAHOI CUCTEMHOI MPUPOAN W PI3HOMAHITTS  (DYHKLLN

CUTYaLil;

- (hopMyBaHHI pPO3YyMiHHS poni 1 Micusi KOHIKTONMOrIT

NiAroToBKN (haxiBLg,;

KOH(DNIKTHMX

B CUCTEMi MNpPOMeCIiNHOT



- 03HallOM/IEHHSA 3 TEOPETUYHUMMK PO3PO6KaMU i MPaKTUYHUMKU MeTodamu, MNPaKTUKOK
BUKOPUCTaHHS MOMOXeHb KOH(NIKTONOTIT B yNpaBAiHCbKIN AisiNbHOCTI;
- HaBYaHHI BUABNATU MPUYMHU BUHWMKHEHHS KOHMAIKTIB, BM3HA4aTW O3HaKW X MNPOsBY,
BUAW, TUNW, CIPAMOBAHICTb | MEXI MOLUNPEHHS;
- 3aCBOEHHI Mopfenel MOBELIHKM Yy KOH(IKTI, MpaBui opraHisauii  6e3KOH(PNIKTHOT
B3aEMOAIT, YPery/itoBaHHA Ta BUPILLEHHS KOHMNIKTIB;
- 03HalOMJIEHHI 3 OCHOBHUMMW CTpaTerisMu, TaKTMKamy | TEXHOMOTiAMW PO3B'A3aHHS
KOH(NIKTIB;
- OrnaHyBaHHI MCUXOMOTIYHUMU NPUOMaMU BUXOAY 3 KOH(WNIKTHUX CUTYaUiA.
3rigHo 3 BMMOramy OCBITHbO-MPOMECIAHOT nporpaMn 3400yBaHi  BULLOI OCBITH, 3a
NiACYMKaMi BUBYEHHA Kypcy «KOH(NIKTOMOrIA» MOBUHHI
3HaTn:
- TeOopeTMKO-MeTOAONOriYHI OCHOBM KOH(NIKTONOTIT;
Mpo Cy4yacHi HaykoBi MiAXoAM A0 BW3HAYEHHA CYTHOCTI KOHMNIKTOMONIT AK HayKu |
MUCTeLTBa NOLOMAHHA KOH(/IKTIB;
- KaTeropiasbHWiA anapaTt KOH(MIKTONOriT;
- OCHOBHIi npaBuna 6e3KOHMNIKTHOrO CNifKyBaHHS;
- CNocobu BUPILLEHHS KOH(TIKTHUX CUTYaLiid;
- Halle(peKTMBHILLI MeTOAW AiarHOCTUKK i nonepesykeHHs KOH(AIKTIB;
BMITU:
aHani3yBaTV MPUUYUHN BUHUKHEHHA KOH(AIKTIB;
- e()eKTMBHO YNPaBnATM KOHMMIKTHAMK CUTyalisiMM Ha OCHOBI CUCTEMHOIO PO3YMIHHSA
NPUPOAN 1 3MICTY KOH(IKTY:
BM3HAYaTU 3HAYMMI NOTPEOM YYaCHUKIB KOH(NIKTHOI CUTYaLLiT;
- BM3Ha4aTW YMHHWUKW BM/IMBY Ha Mepeodir pisHUX TUMIB KOHMAIKTIB;
- PO3pPI3HATY eTanu pPo3ropTaHHSA KOH(/IKTY;
nonepemKaTi i PerynoBaT PO3BUTOK KOH(MIKTY;
- 3[4iiACHIOBATN aHani3 NPUYMH KPU30BMX CUTYaLii i BU3HAYATM 3aX04n ANs iX NOAONaHHS;

KOHTPO/IOBATM 11 NpOrpamMyBaTii eMOLLiIFHWIA CTaH Y CTPECOBUX CUTYaLLisiX.

3. Mporpama HaB4YaIbHOT ANCLIUMITIHL
3micToBuiA Mogynb 1 3arasibHa Teopist KOH(IiKTY
Tema 1. MOHATTA NPO KOHPNIKT. PiBHI NPOAABIB | TUMONOrIA KOH(/IKTIB.
MOHATTS NPo KOH(IKT. Mpobniema BU3HAYEHHS KOH(MIKTY. TMOPIBHAHHA TEPMiHY KOH(AIKT i3

IHWMMM  HA MO3Ha4YeHHs 3ITKHEHHA  (CynepHWULTBO, KOHKYpeHuis, Kpu3a). [pobnema



Knacugikauii B KoHdgniktonorii. OCHOBHI  BUAM Knacudgikauii KOHQAIKTIB.  lcuxonoriyHa
XapaKTepUCTUKA Pi3HUX TUMNIB KOHPAIKTIB. MeXi KOH(IKTY.
Tema 2. AHani3 CTPYKTYPHUX e/TIEMEHTIB KOH(IKTY
OOG’eKTUBHI  €NleMeHTU  KOHMNIKTY.  TlcMXonorivyHi - cknagoBi  KOHMANIKTY.  Oco6nmMBOCTI
CNPUMaHHSA KOH(NIKTHOT cUTyauil.
Tema 3. InHamiKa KOHMIKTIB
MexaHi3MW  BUHUKHEHHS  KOH(IKTIB.  [MOHATTA Npo  eckanauito  KOHMAIKTY.  Tunu
KOH(MNIKTOreHiB. B/IOKyBaHHA  KOH(iKTOreHiB.  [uHamika MIXOCOOUCTICHMX — KOH(AIKTIB.
JlaTeHTHa (haza KOH(AIKTY i iHUMAEHT. BigkpuTti a3y KOH(AIKTY, Moro KynbMmiHauis. ®iHan i
BUXiZ 3 KOH(NIKTY.

3micToBUiA Moaynb 2. MNcmxonoriss KOHMPAIKTY
Tema 4. OCO6UCTICTb | KOH(NIKT
Migxoam A0  PO3YMIHHA  BHYTPILUHbOOCOOGUCTICHOrO  (IHTPAaoCOBUCTICHOTO)  KOHMAIKTY.
OcobnmBOCTI | BMAM BHYTPILWHIX KOH(NIKTIB  0COOGUCTOCTI. MOTUBALIHUA  KOH(AIKT.

KOrHITUBHWIA KOH(IKT. PONbOBUIA KOH(AIKT. FlcxoaHaniTUYHI TeopiT BHYTPILLHIX KOHMAIKTIB.

eHe3UC  BHYTPILIHLOOCOOUCTICHOrO  KOH(IKTY.  Hacnigkm BHYTPILLUHbOOCOOMCTICHOIO
KOHMNIKTY.  TICMXONOriyHi  YMOBM  MOMEpPeKEHHS | CNocoOM  MOAOMAHHSA  BHYTPILLHIX
KOH(pNIKTIB.

Tema 5. CouianbHO-NCUXO0MOTiYHI KOHMAIKTU B OpraHizauiiHo-ynpaBniHCbKIl cdepi

Knacudikauis KOHMNIKTIB B opraHisayii. Hacnigky KOHMAIKTIB B opraHisauii. HeratvsHui
BI/IMB  HEpPO3B’A3aHUX  KOH(/IKTIB.  ICMXOMOriYHI  TUNX  KOHMAIKTIB.  YNpaBiHCbKO-
KOMYHIKaT/BHa HEKOMMETEHTHICTb KepiBHWKA K [DKepenio KOHMNIKTY. Baxkuii npaLiBHUK.
IHHOBaUiHI  KOH(MIKTW. |HHOBaLiA AK 06°eKT KOH(NiKTY. OC06/MBOCTI  MiXXOCOBUCTICHUX

KOHMNIKTIB. PerynoBaHHs iHHOBALIHNX KOH(NIKTIB. TPYA0BI KOH(AIKTK.

4. CTpyKTypa HaBYa/IbHOI ANCLUMNIIHN

Howmep KinbkKicTb
Bupg 3aHATb Tema 3aHATTA abo 3aBAaHHA Ha caMOCTiliHY po6oTy roauH
6anis
TUXHA nK. np. |CPC

3micToBMin Moaynb 1 3arasibHa Teopist KOHIIKTY

Nekyia 1 MOHATTA NPO KOHGNIKT. PiBHI npofABiB iTunonoriga 2

KOH(NIiKTIB.
1-2
MepepymoBu GOpMYyBaHHA KOHMANIKTONOFiYHOT
MpakTuuHe 3aHATTA 1 : : ) 2 5
AYMKU. KoHdnikTonoria - iHTerpaTuBHa ranysb

HayKOBWX 3HaHb NP0 KOHMNiKTH.



3-4

5-6

7-8

11-12

MpakTWyHe 3aHATTA2

CamocTiilHa po6oTa 1

Nekuyia 2

MpakTuyHe 3aHATTA 3

MpakTUUYHe 3aHATTAS

CamocTiiiHa po6oTa 2

Nekuia 3

MpakTWyHe 3aHATTA 5

MpakTWyHe 3aHATTA 6

CamocTilHa po6oTa 3

CamocTilHa po6oTa 4

NMVK 1

PiBHI npoABiB i TMNonoria KoOHpNiKTIiB. ®akTOopM i

NPUUYNHN BUHUKHEHHA KOH(MNIKTIB.

IcTopis BUHWKHEHHS KOH(NikKTONOrii Ta esontoLia

nornsagie.

AHani3 CTPYKTYPHUX €NeMeHTIB KOHPNIKTY.

AHani3 CTPYKTYPHUX €NeMeHTIB KOH(NIKTY.

Cneuyncika Ta CTPYKTypa CNiNnKyBaHHA AK colianbHO-

NCUXONOTIYHOTO npouecy.

BcTtyn go KoHpniktonorii

AnHamika KOHDNIKTY.

OAunHamika KOH(MNIKTIB

MeToan fOCNIAXEHHA KOHMANIKTIB Ta KOHPNIKTHOT

noBeAiHKN IX YYaCHUKIB.

MeToaun KoHdnikTonoOril

MigroTtoBka go NMMK 1

MigcyMKOBMUI KOHTPONb 3a 3MICTOBMIE Mogynb 1

Bcboro 3a 3mictosuit moagyns 1

3micToBMIA Moaynb 2. MNcnxonoris KOHMAIKTY

Nekuisa 4

MpakTuyHe 3aHATTA 7

MpakTuyHe 3aHATTA 8

CamocTilHa po6oTa 5

Nekuyia 5

OcobBUCTICTb | KOH(NIKT.

OcobUCTICTb | KOHONIKT. KOHPNiKTU Yy
MiXOCOBUCTICHUX BiJHOWEHHAX.

CninkyBaHHN K PO3YMIHHS i CNPUWHATTA NIOAbMMU

oO4He oAHOro (coyianbHa nepuenyin).

XapakKTepucTuka KOHMNIKTY AK coLianbHOro ABMULLa

CoLianbHO-NCUXONOTIYHI KOHGNIKTU B
opraHisauiliHo-ynpaBniHCcbKili cdepi.

12

32

10

50



MpakTWyHe 3aHATTA 9 i . . . . i 2
CoLianbHO-NCUXONOTIYHI KOH(MNIKTW B opraHisayiax.

MpakKTUUHe 3aHATTA TexHONOrifs NPOrHo3yBaHHSA, 3ano6iraHHs Ta
10 npoinakTUKM KOHMNiKTIB. KOHCTPYKTUBHE

BUPIWEHHA KOHPANIKTIB.

CamocrTiliHa po6oTa 6 L .
Teopii MeEXaHiI3MiB BUHUKHEHHS KOHGpNIKTIB

MpakTWyHe 3aHATTA

11 Mcuxonoria Mmanux couianbHUX rpyn.

13

CamocTilHa po6oTa 7 . .
Ocob6ucTicTb y rpyni.

14-15 CamocTillHa po6oTa 8 Migrotoska go MMK 2

NMMK 2 MigcyMKOBUA KOHTPONbL 3a 3MiCTOBMIA MOofynb 2
Bcboro 3a amicToBUiA moaynb 2 4 10
Bcboro 3 HaB4YanbHOT AUCLUNNIHN 10 22

5. Tlepenik NUTaHb, IO BUHOCATLCA Ha MifICyMKOBUIA MOAYNIbHUIA KOHTPO/Tb

MMK- 1
1 KoHdniikTonoris: Hayka i MACTeLTBO.
2. MpeaMeT i 3aBAaHHA KOHMNIKTOMOTT.
3. 3B’A30K KOH(/IKTONOTIT 3 IHLNMW HayKamu.
4. TToHATTEBUIA anapaTt KOH(MIKTONOrii.
5. CyTHICTb | CTPYKTYpa KOH(/IKTY.
6. Mogeni KOH(AIKTIB.
7. O6’eKTUBHI | CY6’€KTVBHI (haKTOPU KOH(NIKTY,
8. Mexi MOLUMPEHHS KOH(/IKTY.
9. OCHOBHI TVMK | BUAWY KOH(NIKTIB.
10. PeanicTMuHUiA Ta HepeaniCTUYHWUIA KOH(IKT.
11. BHYTPILWIHLOOCOBHCTICMNIA. MIDKOCOBUCTICHHIA. MDXTPYNOBUIA KOH(IKT.
12. Tunonorisauis KOHMANIKTIB.
13. TvNOoBI NPUYNHN BUHUKHEHHS KOH(IKTIB.
14. KoH(niKTHa cuTyauis Ta IHUWAEHT AK NnepesyMOBU BUHUKHEHHSA KOH(MIKTY.

15. Eckanauis KOHMNIKTY.

10

50



16.

Cragii po3BUTKY KOH(NIKTY.

17. AnHamika KOH(NIKTY 3 ypaxyBaHHAM [edopmallii B3aEMWH Oro YYaCHUKIB.

18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.
29.
30.
31
32.
33.
34.
35.

dopmun, pesynbTaTv il KpUTEpPIT BUYEPNaHOCTI KOH(MIKTY.

3MICTOBMIA Ta CTPYKTYPHUIA aHasi3 KOH(MIKTY.

OCHOBHI eTanun aHaniy KOHQ/IKTY.

MogaynbHa MeToAMKa AiarHOCTUKM MIDKOCOBMCTICHUX KOHMIKTIB.

XapakTepucTUKM KOHMNIKTHOT MOBELIHKM.

OCHOBHI CcTparterii NoBefiHKN YYaCHUKIB KOHAIKTY.

Crparterii ynpas/iHHA KOH(NIKTOM.

McuxonoriyHi METOAMKN NOAONAHHS HEraTUBHMX eMOLLI Y KOHMAIKTI.
NMMVK-2

Knacugikauis BUPOOGHNYMX KOH(NIKTIB.

MpUYNHM BUHUMKHEHHSA KOH(NIKTIB B opraHisauii.

MpodeciiiHe BUropaHHs npaviBHMKA.

KOHMAIKT MK NPaLiBHNUKOM | KONEKTVBOM.

KOH(AIKT Mi>K KepIiBHUKOM i MignernmmMm.

IHHOBALIiHI KOH(NIKTW.

MpaBvna po3B’A3aHHSA KOH/IKTIB.

MocepeAHMLTBO Y BperytoBaHHI KOHQ/IKTIB.

McUXonorivHi MeToAMKM NOLONAHHSA HEraTUBHUX eMOLi Y KOH(AIKTI.

MMoHATTA Npo TemnepaMeHT. TUNM TeMMepameHTy 17X NCUXO/OTiYHI XapaKTepUCTUKM.

36. XapakTep, oro cTpyktypa. TUMNonorii xapakTepis.

ar.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49.

MMoHATTA Ta (hOPMM MacoBOi MOBELIHKN.

HatoBn. [MOACHEHHA MOBEAIHKM HATOBMY.

Teopil HaToBMy.

Micue i npmpoga Mi>KOCOBUCTICHUX BiJHOCUH.

CninkyBaHHA K NpeAMeT couiaibHO-NCUXO0/ONYHOr0 aHaniay.
CninkyBaHHA AK NepuenTUBHUIA NPOLEC.

CninkyBaHHS IK KOMYHIKaTMBHUI NPOLieC.

CninkKyBaHHA AK IHTEPaKTUBHWIA NpOLieC.

Couia/lbHO-MCUXONOTIYHI MeXaHi3M1 CMPUAHATTA B NPOLECI CNiNIKYBaHHS.
Coujia/ibHO-NCUXO0OriYHI MexaHi3M1 BNMBY B NPOLECE CriNIKYBaHHS.
CoujialbHO-MCUXO0NOriYHI edeKTH CnisIKYyBaHHS.

Kay3sanbHa aTpunbyuis.

MMoHATTA Ta KnacugikaLia coLiasibHUX rpyn.



0.
Sl
52.

10.

1.

Bu3sHaueHHs i mexi, Knacudikawisa maamx rpyn.
JOunHamiyHi npouecy B Manux rpynax. KoHjopmHa nosefiHka.

McuxonoriyHa Teopisi KONEKTUBY.
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FOHNTI, 2002.-591 c.
Bepnay, A. I. KoHniktonoris [TekcTt] : HaB4. Moci6. 41 cTyd. BuULW, Hasu. 3akn. / A. |
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BawueHko. |. B. KOH(NIKTK: cyyacHWiA CTaH, Npo6ieMn Ta HanpsAMKKM iX BUPILLEHHS B
opraHax BHYTpIiLLHiX cnpaB [TekcT] : moHorpadgis / 1 B. BaweHko. - X. : OBC, 2002. - 256
C.

MepacimoBa, H. €. KoHdnikTonoria [TekcT] : npaktukym / H. €. 'epacimoBa. - Yepkacu :
BugasHmuteo YHY im. B. XmenbHuubKoro. 2008. - 92 c.
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