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Pobouya nporpama HaB4YanbHOI gncunniiHy «KoHpAIKToNorifA» ans 3400yBayiB CTyneHs
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1 Onuc HaBYaNbHOT ANCUMNNIHN

XapakTepuctmka
HaliMeHyBaHHS! NOKa3HVIKIB "any3b 3HaHb, CnewuiasibHICTb, HaBYa/IbHOI AVUCLMNIIIHN
CTYMiHb BULLOI OCBITU [eHHa (hopMa HaBYaHHS
["anysb 3HaHb:
KinbkicTb KpeauTis - 3 24 «Ctpepa 00CNYroByBaHHs» 33 BMGOPOM CTY/EHTIB
3aranbHa KinbKicTb roguH - 90 Kypc CemecTp
CnieyjiasibHICTb:
241 «[oTenbHO-pecTopaHHa 2-1n 3-in
3MICTOBUX MOAyNIB - 2 cnpasa» KinbKicTb
Bupg 3aHATb
roAuH
Nekuyii 10 rog.
JlabopaTopHi .
3aHATTA
TwKHeBe HaBaHTaXKEHHSA: MpaKTnyHi 10 10
AyONTOPHMX 3aHATb - 2 rof,. CTyniHb BMLLOT OCBITK 3aHATTA A
camocTiHa poboTa CTyeHTa - «bakanasp» . _
P YA P CemiHapChbKi
S rog. —
3aHATTH
CamocTiitHa
70 rog.
poboTa

dopma KOHTPO/IH:
AndhepeHLiioBaHMIn 3anik

2. MeTa Ta 3aBfjaHHs HaBYa/IbHOT AUCLUNIHY

MeToto Kypcy  «KOH(IKTONMOris» € 03HaloM/eHHs 3[406yBayiB BMLLOI OCBITM i3
CYTHICTIO, CTPYKTYPOIO Ta TUMOMOFIED KOHMAIKTY AK cOoLia/ibHOro (heHOMeHy; (hopMyBaHHS B
HMX YMiHb [AiarHOCTyBaTW, MPOrHO3yBaTW, PO3B’A3yBaTVM |  Monepemkysat Pi3HOMaHITHI
KOHQMIKTHI  cuTyauil (BUPOOGHWUYI, nNOOYTOBI,  couiaNbHO-TPYAOBI, COLia/IbHO-EKOHOMIYHI,
MOAPY>KHI TOLLO); OBONOAIHHS  MaWbyTHIMK crieljianictamm MeToAuKamy MCUMXO/OriYHOro
3aXMCTy Ta Ynpas/iHHA eMOLISMA Y KOH(AIKTI.

OcHOBHI 3aBfjaHHA avcumniiHu «KOH(IIKTONOriA» NonsarakTh Y.

- 3aCBOEHHI CKNagHOI CUCTEMHOI NPUPOAM I PISHOMAHITTA (OYHKUIA  KOH(AIKTHUX
CUTyauiiA;
- (hopMyBaHHI PO3yMiHHA poni M Micus KOHAAiKTonorii B cuUCTeMi NpodecinHol

NiAroToBKY (haxisug;



- 03HalOM/IEHHA 3 TEOPETUYHUMW PO3PO6KaMM i MPaKTUYHUMKU MEeTOAaMW, MPaKTUKO
BUKOPUCTAHHA NOMI0XeHb KOH(NIKTONOrIT B YNPaBNiHCbKIW AisNIbHOCTI;
- HaBYaHHI BUABNATU MPUUYMHN BUHWKHEHHA KOHMIKTIB, BM3HA4YaTW O3HAaKW iX MposBy,
BUAW, TUNK, CIPAMOBAHICTb | MEXi MOLUMPEHHS,
- 3aCBOEHHI Mofeneil MNOBEAIHKN Yy KOHMAIKTI, npaBun opraHisauii  6e3KOHMNIKTHOI
B3aEMOLIT, YPEeryoBaHHA Ta BUPILUEHHSA KOH(NIKTIB;
- 03HalOM/IeHHI 3 OCHOBHMUMW CTpaTerisMu, TaKTUKamu | TEXHOMOTiAMU pPO3B’A3aHHA
KOH(NIKTIB;
- OnaHyBaHHI NCUXONOTYHUMI NPUAOMaMK BUXOAY 3 KOH(NIKTHUX CUTYaLLil.
3rigHO 3 BMMOramm OCBITHbO-NPOMECINHOT Nporpamy 3406yBaHi  BULLOI OCBITW, 3a
NiACYMKaMN BUBYEHHSA Kypcy «KOHMIKTONOriS» MOBUHHI
3HaTW:
- TEOpPEeTUKO-MeTOAONOrIYHI OCHOBW KOH(IIKTONOTIT;
- NPO Cy4yacHi HaykoBi MigX0oAM A0 BW3HAYEHHSI CYTHOCTI KOH(NIKTOMOTT AK HayKu |
MUCTeLTBa NOA0MAHHA KOH(/IKTIB;
KaTeropia/ibHWiA anapaT KOH(AIKTONOriT;
- OCHOBHIi npaBmna 6e3KOHMNIKTHOIO CMifIKYBaHHS;
- Ccnocobu BUPILLEHHSA KOHMNIKTHUX CUTYaLil;

- HalietheKTVBHILLI METOAM AiarHOCTMKM | NONepeKEHHS KOHMAIKTIB;

- aHanisysatu MpUUMHU BUHUKHEHHS KOH(NIKTIB;

- e(PeKTMBHO YnpaBnAaTM KOH(IIKTHAMU CUTYyaLisMW Ha OCHOBI CUCTEMHOrO PO3YMIiHHSA
NPUPOAN 1 3MICTY KOHIKTY;

- BM3Ha4aTV 3HauYMMi NOTPEdU YYaCHWKIB KOH(NIKTHOT CUTYaUIT;

- BM3HAYaTW YNHHWKYM BMUBY Ha nepebir pi3HUX TUMNIB KOHMAIKTIB;

- PO3pI3HATK eTanu pPo3ropTaHHA KOHMAIKTY;
nonepempKaTn 1 PeryntoBaT PO3BUTOK KOH(IKTY;

- 3[IACHIOBATN aHani3 NPUYMH KPU30BMX CUTYaUil i BU3HAYaTW 3ax04mn ANs 1X NOAOMaHHS;

KOHTPO/KOBATU 1 NporpaMyBaTi eMOLLINHWIA CTaH Y CTPEeCOBUX CUTYaLLisX.

3. Tporpama HaBYanbHOI AUCLMMNNIHN
3micToBuiA Mofynb 1 3aranibHa Teopist KOH(IIKTY
Tema 1 TTOHATTS NPO KOHMAIKT. PiBHI NPosiBIB | TUMONOTIA KOH(IIKTIB.
MOHATTA NPO KOHMNIKT. Mpobnema BU3HAYEHHS KOH(/IKTY. MOPIBHAHHA TEPMiHY KOHMAIKT i3

iHWMMM  Ha MO3HAYeHHs 3ITKHEHHS (CYMEPHULTBO, KOHKYpeHUisi, Kpusa). [pobnema



Knacugikauii B KoHdikrtonorii. OCHOBHI BMAM Knacudikauii KoHpAikTiB.  lcmuxonorivyHa
XapaKTepmcTUKa PisHUX TUNIB KOHMAIKTIB. MeXi KOH(/IKTY.

Tema 2. AHanNi3 CTPYKTYPHUX €/1IeMEHTIB KOH(/TIKTY
OG’eKTUBHI  efleMeHTN  KOH(NIKTY.  TlcuxonorivyHi - cknagoBi  KOH(NIKTY.  Oco61mMBOCTI
CMpUMaHHSA KOH(NIKTHOT cUTyauil.

Tema 3. InHamika KOH(IIKTIB
MexaHi3MM  BUHWUKHEHHA  KOH(IKTIB. TMOHATTA Npo  eckafauito  KOHQAikTy.  Twunu
KOH(/IIKTOreHiB. BNOKyBaHHSA  KOH(NIKTOreHiB. [AuHaMika MiXOCOOUCTICHNX  KOHMAIKTIB.
JlaTeHTHa (haza KOHMNIKTY | IHUMAEHT. BiakpuTi (a3 KOH(AIKTY, MOro KynbMmiHauis. ®iHan i
BUXI[, 3 KOH(NIKTY.

3micTOoBUIN MOZyNb 2. TICUX0Noris KOH(IIKTY

Tema 4. OcoBUCTICTb | KOHMIKT
Migxoom [0  PO3yMiHHA  BHYTPILLHHOOCOOUCTICHOrO  (IHTPAOCOGUCTICHOr0)  KOH(IKTY.
Oco6nmBOCTI | BMAM  BHYTPILWHIX KOH(AIKTIB  0COOGUCTOCTI. MOTUBALIAHUA  KOHMDAIKT.
KOrHIiTUBHWIA KOH(NIKT. PONbOBUIA KOH(MIKT. TlcMxoaHaniTUYHI Teopii BHYTPILLUHIX KOH(AIKTIB.
eHe3nC BHYTPILIHLOOCOBUCTICHOrO  KOH(NIKTY.  Hacnigku BHYTPILLHLOOCOBUCTICHOIO
KOHMNIKTY.  [CcMXONOriyHi - yMOBM  MOMNepepkeHHs | CNOCO6M  MOAOMAHHSA  BHYTPILLHIX
KOH(NIKTIB.

Tema 5. Couia/sibHO-NCUXONOriYHI  KOHMNIKTU B OpraHisauiinHo-ynpaB/iHCbKiIl
cdoepi
Knacudikauis KoH(NiKTIB B opraHisauii. Hacnigkv KOH(NIKTIB B opraHisauii. HeratvsHuiA
BM/IMB  HEPO3B’A3aHMX  KOH(MIKTIB.  [ICUXOMOriYHI  TUNW  KOH(AIKTIB.  YTNpPaBiiHCbKO-
KOMYHIKaTUBHa HEKOMMETEHTHICTb KEPIBHMKA SK [DXKepeno KOH(NIKTY. Baxkuii npawiBHUK.
IHHOBaUiHI  KOH(NIKTW. [HHOBaLia K 06’€KT KOH(AiKTY. OCO6AMBOCTI  MI>KOCOOUCTICHMX
KOH(NIKTIB. PeryntoBaHHs iHHOBaLiMHUX KOH(IKTIB. TPyaoBi KOH(AIKTA.

Tema 6. KOH(PNIKTM Y MDKOCOBUCTICHUX BigHOCUHAX

MMPUYMHY | YAHHWKN MIDKOCOBUCTICHUX KOH(AIKTIB. MiXXOCOOMCTICHI CTUNI NOBEAiHKN B
KOHNikTi 3a K Tomacom i P. KiMeHOM. YnpaBfiHHA MIDKOCOOUCTICHUMU  KOHMNIKTaMU.
Cneumdpika CiMeMHUX KOH(NIKTIB. Knacugikauis CiMenHMX KOH(NIKTIB. [lonepemkeHHs i
BUPILUEHHSI CIMENHMX KOH(IKTIB.

4. CTpyKTypa HaBYasibHOT AUCLMUMNIIIHN

Homep KinbKicTb

Bupg 3aHATb Tema 3aHATTA ab0 3aBAaHHA Ha CaMOCTiliHy po6oTy rofuH

6anis
TUXKHSA nK. np. CPC



3micToBuin Mmogy/b 1. 3arasibHa Teopis KOH(NIKTY

Nekyis 1 MoOHATTA Npo KOHPNIKT. PiBHI NnpofABiB i TMNonoris 2
KOH®M NIKTIB.

MepenymoBu GopMyBaHHA KOH(NIKTONOTIYHOT
1-2  MpakTuyHe 3aHATTA 1 . ) .
aymku. KoHtniktonoria - iHTerpaTuBHa ranyss

HayKOBUX 3HaHb NPO KOHMNIKTK.
CamocTiiHa po6oTal IcTOpis BUHUKHEHHA KOH(MNIKTONOTIT Ta eBONIO LA 10

nornagis.

Nekuyis 2 . . . 2
AHanis CTPYKTYPHUX €NeMEHTIB KOHMNIKTY.

3-4  TpaKTWuyHe 3aHATTA 2 ) . ) 2
AHanis CTPYKTYpPHUX €NEMEHTIB KOH(NIKTY.

CamocTiliHa po6oTa 2 . 10
BcTyn A0 KOH(NikTONOTIi

Nekuyin 3 . . 2
OvHamika KOH(NIKTY.

5-6 MpakTnyHe 3aHATTA 3 . - 2
OvHamika KOH(NiKTiB

CamocTiliHa po6oTa 3 MeToANM KOHG NikTONOTIT 10

CamocrTiliHa po6oTa MigroToeka go NMMK 1 10
7-8

NMVMK 1 MigcyMKOBUIA KOHTPONbL 3a 3MiCTOBUI moaynb 1

Bcboro 3a 3smictoBuii mogynb 1 6 6 40

3micToBuIA Moaynb 2. MNcnxonorisa KOHMAIKTY

Nekuyis 4 2
H OcobucTicTb | KOHDNIKT.

9-10  MpakTuuHe 3aHATTA 4 OCOBUCTICTL | KOHMNIKT. KOHG KT Y 2
MiXOCOBUCTICHUX BiJHOWEHHAX.

CamocTiliHa po6oTa 4 . . 10
XapakTepucTuka KOHQNIKTY sK coLianbHOro fsguua

Nexuyis 5 CoyianbHO-NCUXONOTIYHI KOH(NIKTN B 2
opraHisauiiHo-ynpaBniHCbKil chepi.
11-12

MpakTUuHe 3aHATTA 5 . - . N 2
CouianbHO-NCUXONOTiIYHI KOHMAIKTM B opraHisauiax.

10

10

10

10

50

15

15



CamocTiliHa po6oTa 5 o - 10 5
Teopii MexaHi3MiB BUHUKHEHHS KOH(NIKTIB

14-15 CamocrTiliHa po6oTa [Migrotoska go NMMK 2 10
NMMK 2 MigcymMKOBWIA KOHTPO/Nb 3a 3MIiCTOBUI Mofynb 2 10
Bcboro 3a 3mictoBuini Mmogynb 2 4 4 30 50
BcbOro 3 HaBYanbHOT AUCLUNNIHN 10 10 70 100

5. Tepenik NUTaHb, IO BUHOCATLCA Ha NiCYMKOBUIA MOAYNbHWUIA KOHTPO/b

MVMK-1
1 KoHdnikToNoris: Hayka i MACTeLTBO.
2. MNpeameT i 3aBAaHHA KOHMNIKTONONIT.
3. 3B’30K KOH(MIKTO/ONIT 3 IHLWMMWN HayKaMW.
4. TIOHATTEBMIA anapaT KOH(IKTONOT T,
5. CyTHICTb | CTPYKTYpa KOH(/IKTY.
6. Mogeni KoHiKTiB.
7. OG’EKTUBHI i CY0’€KTMBHI (DAKTOPU KOH(MIKTY.
8. Mexi NoLUMpPEeHHS KOH(IKTY.
9. OCHOBHI TUNK | BUAN KOHJ/IKTIB.
10. PeanictnyHuiA Ta HepeaniCTUYHUIA KOH(AIKT.
11. BHYTPILWHLOOCOBUCTICHWNIA, MiXXOCOBUCTICHWIA, MIDKTPYMOBUIA KOH(AIKT.
12. Tvnonori3awisi KOH(NIKTIB.
13. TUNOBI NPUYMHN BUHUKHEHHA KOH(/IKTIB.
14. KoH(niikTHa cuTyauia Ta IHUWAEHT AK NepeayMoBU BUHUKHEHHSA KOHMIKTY.
15. Eckanauist KOH(NIKTY.
16. Ctafii po3BUTKY KOH(MIKTY.
17. AHamiKa KOHMANIKTY 3 ypaxyBaHHAM AedopMaLlii B3aEMUH 1Oro y4acHUKIB.
18. dopmMK, pe3ynbTat 1 KpUTepIT BUYePNaHOCTI KOH(NIKTY.
19. 3micToBWIA Ta CTPYKTYPHUIA aHani3 KOH(MIKTY.
20. OCHOBHI eTanu aHasi3y KOHMNIKTY.
21. MofaynbHa MeToAMKa AiarHOCTUKMA MIXKOCOOUCTICHUX KOH(AIKTIB.
22. XapaKTepuCTUKN KOH(NIKTHOT NOBeAIHKMN.
23. OCHOBHI cTpaTerii NoOBeAIHKN YYaCHUKIB KOHMIKTY.

24. Ctparterii ynpaBniHHA KOH(NiKTOM.



25. McuxonoriyHi METOAMKM NOAOMAHHS HEraTUBHUX eMOLLI Y KOH(NIKTI.
MMK-2

26. Knacudgpikauis BUPOGHMUMX KOHMIKTIB.

27. TPUYNHN BUHUKHEHHA KOH(NIKTIB B OpraHisadii.

28. MpodheciriHe BUropaHHS npaviBHUKA.

29. KOH(IKT Mi>XX NpaLiBHUKOM i KOMEKTUBOM.

30. KOH(/IKT Mi>K KepiBHMKOM i Nignerimmu.

31. IHHOBaLifHI KOHMNIKTK.

32. MMpaBwna po3B’A3aHHA KOHQ/IKTIB.

33. lNocepeaHNLTBO Y BPeryntoBaHHI KOH(/IKTIB.

34. McuxonorivyHi MeToAnKN NOLONAHHA HeraTUBHUX eMOLLI Y KOHMAIKTI.

35. T1oHATTA Npo TeMnepameHT. TUnNu TeMnepamMeHTy i iX NCUXONOTiYHI XapaKTePUCTUKMN.
36. XapakTep, Moro cTpyKTypa. TUNonorii XxapakTepis..

37. TloHATTA Ta PopMU MaCcOBOT NOBELIHKN.

38. HaroBn. TNofCHeHHs NOBEAIHKW HATOBMY.

39. Teopii HaToBIy.

40. Micue i npypoga MiXXOCOBUCTICHNX BILHOCKH.

41. CninkyBaHHA AK NpeAMeT couianbHO-NCUXO0MOTIYHOr0 aHanisy.

42. CninkKyBaHHs SIK NepUEnTUBHUIA MPOLLEC.

43. CnifKyBaHHA IK KOMYHiKaTUBHUI NPOLLEC.

44. CnifnKyBaHHS AK iHTEPaKTUBHUIA NPOLLEC.

45. CouiasbHO-NCMUXONOriYHI MeXaHi3M1 CNPUAHATTA B NPOLLECT CNiNKYBaHHS.

46. CouiaibHO-NCUXOMOMYHI MexXaHi3MM1 BNNBY B MPOLECH CMINIKYBaHHS.

47. CoujasibHO-MCUXOMOTNYHI eqheKTn CNifIKyBaHHS.

48. KaysanbHa aTpubyLjis.

49. TloHATTA Ta Knacudikauis couianbHuUX rpyn.

50. BusHaueHHs i Mexi, Knacuikauis maamx rpyn.

51. OuHamiyHi npouecy B Masmx rpynax. KoH(opMHa nosegiHkKa.

52. lMcuxonoriyHa Teopis KONEKTUBY.

6. PekomeHpgoBaHa niTepartypa
OcHoBHa

1 AHuynos, A. J1. KoHgnukTonorus : y4ebHuk / A. J1. AHuynos., A. V. LUnnnnos. M.
FOHNTW, 2002.-591 c.
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