MIHICTEPCTBO OCBITU | HAYKUN YKPATHW
TABPIVCbKUI AEPYXABHUIMN ATPOTEXHOJTOI TUHNI
YHIBEPCUTET IMEHI AMUTPA MOTOPHOIO

HaB4yanbHO-HAayKOBUIA IHCTUTYT 3arallbHOYHIBEPCUTETCHKOT NiATOTOBKM
Katenpa cycninbHO-ryMaHiTapHuX Hayk

SATBEPKYHO

B.0. 3aB. CMiNbHO-TYMaHITapHNUX HayK
i Bonogummp MUXANNOB
«30» 2021 p.

POBOYA MPOrPAMA HABYANBHOT ANCUMNNIHN
«KOoH(ikTONOTiA»

ANna 3000yBayviB CTyneHs BULW,OT OCBITU «bakanaBp»
3i cneyianbHoOCTi 241 «[OTeNbHO-pecTOpaHHa crnpaBa»
3a OllNl «MoTenbHO-pecTOopaHHa cnpasa»

(Ha ocHOBI NOBHOT 3arasibHOT cepeHbOT OCBITK)
(haKyNnbTeT arpoTeXHONOTIA Ta eKONOorii

2021 -2022 H.p.



Pobouya nporpama HaB4YanbHOT gncumniHn «KoHgnikTonoris» ans 3400yBayviB CTyMneHs
BMLLOT OCBITU «bakanaep» 3i crneuianbHOCTI 241 «[OTe/fIbHO-pecTopaHHa cripasa»

3a OlMN «loTenbHO-pecTopaHHa cnpasa» (Ha OCHOBI MOBHOI 3aranbHOT CepefHbol
ocsiTn) - Menitonons, TOATY, 2021. -11c.

P0O3p06HUK: K. MCUXON. H, CT. BUKnagad Slapuca EPEMEHKO

Pob6oua nporpama 3aTBepA)keHa Ha 3acifaHHi Kaeapu CycniibHO-rymaHiTapHMX Hayk.
Mpotokon Nel Big 30 cepnHa 2021 poky

B.o. 3aBifyBaB Kadeapu cycnifibHO-rymaHiTapHUX Hayk

K.i.H. Bonogumnp MUXAOB

«30» k3 08 2021 poky

CxBafleHO MeTOAMYHOK KOMICieto (aKynbTeTy arpoTexHONoriin Ta ekonorii ans
3006yBayviB CTyneHsi BMLWOT OCBITM «bakanaBp» 3i cneyianbHOCTI 241 «[ OTeNbHO-
pectopaHHa cnpasa» 3a Ol «loTenbHo-pecTopaHHa cnpaea» (Ha OCHOBI MOBHOT
3arasibHOi cepefHbOT OCBITH).

MpoTokon Big « 3/ » YA 2021 poky Ne

Monosa, gou,. -TIH T OneHa FIPNUITOPEHKO

« » 2021 poky

©EPEMEHKO Napuca, TOATY, 2021 pik



HalimeHyBaHHsI NOKa3HKiB

KinbkicTb KpeauTis - 3

3arasibHa KinbKiCTb roguH - 90

3micToBux Moaynis - 2

TWXHeBe HaBaHTaXKEHHS:
AyONTOPHUX 3aHSATb - 2 o4,
camMoCTiiiHa poboTa CTyAeHTa -
4,53 rog.

Onuc HaBYaIbHOI ANCUUNAIHN

["any3b 3HaHb, crewianbHICTb,
CTYNiHb BULLOI OCBITU

["any3b 3HaHb:
24 «Cdpepa 06C1yroByBaHHN»

Cneuia/ibHICTb:
241 «[ oTenbHO-pecTopaHHa
cnpasa»

CTyniHb BMLLOT OCBITU
«bakanasp»

XapakTepucTuka
HaBYa/IbHOI AUCUMMANIHM
[leHHa (hopma HaB4YaHHsA

3a BMGOPOM CTY/IEHTIB

Kypc CewmecTtp
4-1A 7-1
B 3aHSITh KINbKICTb
roAvH
Nekuyii 12 rop.
JabopaTopHi .
3aHATTA
[MpaKTnyHI 10 rog,
3aHATTH
CeMiHapcbKi i
3aHATTH
CamocTiviHa 68 rog,
poboTa

dopma KOHTPONIH:
AndepeHLiioBaHnin 3anik

2. Merta Ta 3aBgaHHA HaBYa/IbHOI AUCLUMNNIHA

MeToo  Kypcy

«KOHNiKTONOriA» € 03HaOM/IEHHA 3[00yBadviB BULLOT OCBITU i3

CYTHICTIO, CTPYKTYpPOIO Ta TUMO/OrIED KOHMNIKTY AK coujia/ibHOro (peHOMeHy; (POpMyBaHHS B

HUX YMiHb [iarHOCTyBaTW, MNpPOrHO3yBaTW, PO3B’A3yBaTh i

KOH(/IKTHI

NoAPY>XHI  TOLO); OBOMOAIHHA

cutyauii  (BUPOGHWUYI,

no6yToBI,

nonepeaxyBaT  Pi3HOMaHITHI

couianbHO-TPYAO0BI, couia/lbHO-eKOHOMIYHI,

MainbyTHIMW crneyianictamM MeTOAMKaMU  MCUXONOriYHOro

3aXUCTY Ta ynpaBniHHA eMOLISMU Y KOHWAIKTI.

OcCHOBHI 3aBfaHHA AncUMnAiHN «KOHQMIKTONOTiA» MONAratThb V.

- 3aCBOEHHI CKNafHOI CWUCTEMHOI MpUMpPOAW N PI3HOMAHITTA  (DYHKLI

cuTyauii;

- (bopmyBaHHI PO3yMiHHA poni M Micus KOHQiKTONOriT

niAroToBKM haxisug;

KOH(NIKTHUX

B CUCTEMi MpPOgeciinHoT



- 03HalOM/IEHHSA 3 TEOPETUYHMUMM PO3POOKaMU i MPaKTUYHUMKU MeTOoAamu, MPaKTUKOK
BUKOPUCTaHHS MOMOXeHb KOHMNIKTONOrIT B YNPaBNiHCLKIW AisSiNbHOCTI;
- HaBYaHHI BUSBMATU MPUYMHN BUHUKHEHHA KOHMIKTIB, BM3HA4YaTWU O3HaKWM X NposBY,
BUAN, TUNK, CIPSAMOBAHICTb | MEXI MOLLUMPEHHS,
- 3aCBOEHHI Mofeneil nOBeAiHKN Yy KOH(AIKTI, npaBun opraHizauil  6e3KOHMNIKTHOI
B3aEMOAIT, YPerynoBaHHA Ta BUPILLEHHA KOHMIKTIB;
- O3HallOMJIeHHI 3 OCHOBHWMW CTpaTeriamMu, TaKTUKaMn i TeXHONOriMU PO3B’A3aHHA
KOH(NIKTIB;
- OMaHyBaHHI MCUXONOTYHUMU NpUAOMaMU BUXOAY 3 KOH(AIKTHUX CUTYaLLil.
3rigHO 3 BMMOramMu OCBITHLO-NPOMECIAHOT NporpamMn 3400yBaHi  BMLLOI OCBITH, 3a
NiACYMKaMN BUBYEHHSI KypCy «KOH(MIKTONOris» MNOBUHHI
3HaTn:
- TeOpPeTMKO-MeTOAONOrIUYHI OCHOBWM KOH(NIKTONOTIT;
Mpo Cy4yacHi HaykoBi NIAXOAW [0 BWU3HAYEHHSA CYTHOCTI KOHMNIKTONOFIT AK Hayku i
MWUCTELTBA MNOALOMIAHHA KOH(NIKTIB;
- KaTeropianbHWIA anapaT KOHMNIKTONOrIT;
- OCHOBHI npasusa 6e3KOH(NIKTHOrO CMiIKYyBaHHS;
- CNnocobu BUPILLEHHS KOH(IIKTHUX CUTYaLiid;
Halle(PeKTVBHILLI METOAWN AiarHOCTUKM i NonepeskeHHs KOHMAIKTIB;
BMITWU:
- aHanisysBatu MPUYMHN BUHNUKHEHHA KOHMAIKTIB;
- e)eKTMBHO YNpPaBNATM KOHMNIKTHAMM CUTyaLi MW Ha OCHOBI CUCTEMHOINO PO3YMIHHS
NPUPOAN 1 3MICTY KOHAIKTY;
- BM3Ha4aTW 3Ha4YMMi NOTPe6U YYaCHUKIB KOHNIKTHOT CUTYaLl;
- BM3HA4aTW YMHHWKWL BMAMBY Ha nepebir pisHUX TUMiB KOHMAIKTIB;
- PO3PI3HATM eTanu po3ropTaHHSA KOH(IKTY;
norepexaTy 1 perynoBaT po3BUTOK KOH(IKTY;
- 3[4iACHIOBATN aHani3 NPUYMH KPU30BUX CUTYaLi | BU3HAYATW 3aX04u 415 X MOA0NMaHHS;

KOHTPO/IOBATM i1 NporpamyBaTii eMOLLiFiHMIA CTaH Yy CTPECOBUX CUTYaLLisiX.

3. Mporpama HaBYa/IbHOT AUCLUMNIHU

3micToBuMn Mogynb 1 3arasibHa Teopis KOHQAIKTY
Tema 1L TTOHATTA NPO KOHMNIKT. PiBHI NPOSABIB | TUMNO/OriA KOH(NIKTIB.
MoHATTS NPO KOHAIKT. Mpobnema BU3HAYEHHS KOHMAIKTY. TMOPIBHAHHA TEPMIHY KOHMAIKT i3

iHWMMM  Ha MO3HAaYeHHs 3ITKHEHHS  (CYNEepHULTBO, KOHKYpeHUis, Kpuza). [Mpobnema



Knacugikauii B KoHdniktonorii. OCHOBHI BMAM Knacudgikauii KOHQAIKTIB.  [cuxonoriyHa
XapaKTepuCTMKa PI3HUX TUMNIB KOHPANIKTIB. MeXi KOH(AIKTY.

Tema 2. AHani3 CTPYKTYPHUX eIeMEHTIB KOH(/TIKTY
OOG'eKTMBHI  eNleMeHTN  KOHMANIKTY.  [cuxonorivyHi - cknagoBi  KOH(NIKTY.  Oco61MBOCTI
CrpUAMaHHsa KOHMNIKTHOT cuTyauil.

Tema 3. lIMHamika KOH(/IKTIB
MexaHi3M1  BUHWKHEHHA  KOH(NIKTIB.  [MOHATTA NpO  ecKanauito  KOHMAIKTY.  Tunn
KOH(NIKTOreHiB.  BOKyBaHHS  KOH(AIKTOreHiB. [AMHaMika MiXKOCOBUCTICHNX  KOH(AIKTIB.
NateHTHa hasza KOH(MIKTY i iHUMAEHT. BigKpuTi (hasn KOHMAIKTY, MOro KynbMiHauis. ®@iHan i
BUXIf 3 KOH(AIKTY.

3micToBMIN Mogynb 2. [cnxonoria KOHMNiKTy

Tema 4. OcoBUCTICTb | KOH(PNIKT
MigxooM [0 PO3YMiHHA  BHYTPILUHLOOCOGUCTICHOrO  (iIHTPAOCOOUCTICHOM0)  KOHMMIKTY.
Oco6nmBOCTI | BUAWM  BHYTPILWHIX KOH(AIKTIB  0COBUCTOCTI. MOTMBAUIAHWUIA  KOH(IKT.
KOrHITUBHWIA KOH(NIKT. PONbOBWIA KOH(AIKT. [crxoaHaniTUuHi Teopil BHYTPILLIHIX KOH(AIKTIB.
eHe3snC  BHYTPILLHLOOCOOUCTICHOrO  KOH(NIKTY.  Hacnigku BHYTPILUHLOOCOBUCTICHOIO
KOH(ANIKTY.  TICUXONOriyHi  YMOBM  MOMEPEMKEHHA | CNOCOOGWM  MOAONAaHHS  BHYTPILLHIX
KOH(NIKTIB.

Tema 5. CouiasibHO-NCUXOMONIYHI  KOH(NIKTU B OpraHisauinHo-yrnpas/iHCbKIi
cdoepi
Knacudikauis KoH(IKTIB B opraHisauii. Hacnigku KoH(NikTiB B opraHisauii. HeratmeHuia
BN/MB  HepO3B’s3aHMX  KOH(NIKTIB.  [ICMXOMOriYHI  TUNW  KOH(NIKTIB.  YNpaBiHCbKO-
KOMYHIKaTBHa HEKOMMETEHTHICTb KepIBHUKA K [PKEPeno KOHMIKTY. Baxkkuil npauiBHUK.
IHHOBaLiHI  KOH(NIKTW. IHHOBaLia SK 06’€KT KOHMAIKTY. OC06/MBOCTI  MiDXOCOOUCTICHNX
KOH(NIKTIB. PeryntoBaHHA iHHOBaLiHWUX KOHMANIKTIB. TPyaoBi KOH(NIKTK.

Tema 6. KOH(IKTN Yy MIXXOCOBUCTICHUX BiHOCUHAX

MPUYMHA | YAHHUKM MIDKOCOBUCTICHUX KOH(MAIKTIB. MiXOCOOUCTICHI CTUNI NOBEAIHKA B
KoHnikTi 3a K Tomacom i P. KinveHOM. YnpaBniHHA MiXXKOCOOUCTICHUMUN  KOHAiKTaMu.
Cneumndika CciMenHMX KOH(NIKTIB. Knacudikauis ciMelHUX KOH(NIKTIB. [lonepemkeHHs i
BUPILLEHHS CIMEAHNX KOHMAIKTIB.

4. CTpyKTypa HaBYa/IbHOI AUCUMMIHN

Homep KinbkicTb

Bup 3aHATb Tema 3aHATTA ab0 3aBfaHHA Ha CaMOCTiliHy po6oTy roAuH

6anis
TVKHA nK. np. CPC



3micToBuIA Moaynb 1. 3aranbHa Teopist KOHPNIKTY

Nekuyis 1 MOHATTA Npo KOHGNIKT. PiBHi npoaBiB i TMNonorisa 2
KOH( NiKTIB.

MepeaymoBu GOpMYBaHHA KOH(NIKTONOTIYHOT
1-2  MpakTuuHe 3aHATTA 1 . . .
aymkun. KoHdnikTonoria - iHTerpatTusHa ranysb

HayKOBUX 3HaHb MPO KOH(PNIKTH.
CamocTiliHa po6oTal ICTOpPiA BUHMKHEHHA KOHMNIKTONOTIT Ta eBONtO LinA 9

nornagis.

Nexuyis 2 . . . 2
AHanis CTpyKTYPHNUX eNeMeHTiB KOH(NiKTY.

3-4  TMpaKTuuyHe 3aHATTA 2 . . . 2
AHanis CTPYKTYPHUX €NeMeHTiB KOHDNIKTY.

CamocTiliHa po6oTa 2 . 9
BcTyn 40 KOHG NiKTONOTIT

Nekuyis 3 . i 2
OvHamika KOH(NIKTY.

5-6 MpakTnyHe 3aHATTA 3 . - 2
OvHamika KOH(NiKTiB

CamocTiliHa po6oTa 3 MeToAn KOH(AiKTONOTIT 9

CamocTillHa po6oTa Migrotoska o NMMK 1 9
7-8

MVMK 1 MiaCyMKOBUI KOHTPONb 32 3MICTOBUIA mMoaynb 1

Bcboro 3a smictoBuii moaynp 1 6 6 36

3micToBMin Moaynb 2. MNcnxonoris KOHMAIKTY

Nekuyis 4 2
H OcobucTicTb | KOHNIKT.

9-10  MpakTuuHe 3aHATTA 4 OCOBMCTICTL | KOHMNIKT. KOHPAIKTH Y 2
MiXOCOBUCTICHMX BiAHOLW EHHAX.

CamocTiliHa po6oTa 4 ) ) 9
XapakTepuctuka KOHMNIKTY AK cOLianbHOro sBMWa

Nekuyisa 5 CouianbHO-NCUXONOTIYHI KOH(NIKTN B 2
opraHisayiliHo-ynpaBniHcbKili cepi.
11-12

MpakTUyHe 3aHATTA 5 . o A ) X 2
CoyianbHO-NCUXONOTIYHI KOH(NIKTM B opraHisayiax.

10

10

10

10

50

15

15



CamocTiliHa po6oTa 5 N .
Teopil MexaHi3MiB BUHUKHEHHA KOH(NiKTIB

Nekuis 6 . . . . 2
KOHMNIKTU y MiX0COGMCTICHUX BifHOCUHAX

13

CamocrTiiiHa po6oTa 6 MeToan AOCNIAXKEHHA KOHMNIKTIB Ta KOHQNIKTHOT
NOBeAIHKN iX YYaCHUKIB.

14-15 CamocTiliHa po6oTa [lligrotoBka go MMK 2

NMK 2 MigCyMKOBUI A KOHTPONb 3a 3MICTOBUIA MOAYNb 2
Bcboro 3a 3micToBuii Mmoaynb 2 6 4
Bcboro 3 HaB4YaNbHOT AMCLMNAIHN 12 10

5. Mepenik NTaHb, LLO BUHOCATLCA Ha NiACYMKOBWUIA MOAY/IbHUIA KOHTPO/b

NMMVK-1
1 KoHdnikTosnoris: Hayka i MACTELTBO.
2. NpeameT i 3aBAaHHA KOHMNIKTONOTII.
3. 3B’A30K KOH(NIKTONOTIT 3 IHWMMW HayKamW.
4. TIoHATTEBUIA anapaT KOH(NIKTONOr .
5. CyTHICTb | CTPYKTYpa KOH(NIKTY.
6. Mogeni KOH(iKTiB.
7. O6’eKTUBHI i Cy6’EKTUBHI (haKTOPU KOH(NIKTY.
8. Mexi nowmpeHHsA KOHPANIKTY.
9. OCHOBHI TVMK | BUAN KOH(NIKTIB.
10. PeanicTUyHWUiA Ta HepeaniCTUYHWUIA KOHMIKT.
11. BHYTPILLHLOOCOOUCTICHUIA, MiIXXOCOBUCTICHWIA, MIXXKIPYMOBUIA KOHMIKT.
12. Tunonori3auis KOH(NIKTIB.
13. TvnoBi NPUYNHN BUHUKHEHHA KOH(NIKTIB.
14. KoH(pniKTHa cMTyauis Ta IHUMAEHT AK nepeaymoBy BUHUKHEHHS KOHQ/IIKTY.
15. Eckanauisi KOHAIKTY.
16. Ctagil po3BUTKY KOH(/IKTY.
17. AnHamika KOHMNIKTY 3 ypaxyBaHHAM AehopMallii B3aEMUH 1Oro Y4acHUKIB.
18. dopmu, pe3ynbTaTi i KPUTEpPIT BUYEPnaHOCTI KOH(IKTY.
19. 3micTOBMIA Ta CTPYKTYPHWIN aHasli3 KOH(AIKTY.

20. OCHOBHI eTanu aHanisy KOHMIKTY.

32

68

10

50

100



21.
22.
23.
24.
25.

20.
27.
28.
29.
30.
3L
32.
33.
34.
35.

MogynbHa MeToAMKa 4iarHOCTUKM MiXKOCOOUCTICHUX KOH(IKTIB.

XapakTepnCTUKM KOH(NIKTHOT NOBediHKN.

OCHOBHI CcTparterii NoBefiHKN YY4aCHUKIB KOH(/IKTY.

Crparterii ynpasniHHSA KOH(/IKTOM.

McrxonorivuHi METOAMKM MOA0NaHHA HEraTUBHUX eMOLI Y KOH(IKTI.
NMMVK-2

Knacugikauis BUPOGHUUMX KOHMIKTIB.

MPUYMHN BUHUKHEHHA KOH(/IKTIB B OpraHisaii.

MpodpeciviHe BUropaHHs npaLiBHMKa.

KOH(NIKT MK NpauiBHNUKOM i KOMEKTUBOM.

KOH(NIKT MK KEPIBHMKOM | Migermmu.

IHHOBaLiHI KOH(IKTW.

MpaBuna po3B'sAi3aHHS KOH(/IKTIB.

MocepeHNLTBO Y BPeryntoBaHHI KOH(/IKTIB.

McrxonorivyHi MeTOANKM NOLOMAHHA HEeraTUBHMUX eMOLLIA Y KOH(AIKTI.

MOHATTS Npo TemnepamMeHT. TUNK TeMMePaMeHTY i TX NCUXOMOTiUHi XapaKTePUCTUKM.

36. XapakTep, 1oro cTpykTypa. TUnonorii xapakTepis.

3r.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49.
50.
SIR
52.

MMoHATTA Ta (hopMM MacoBOI MOBEAIHKM.

HatoBn. TMOACHEHHA MOBeAiHKW HaTOBIY.

Teopii HaToBIMY.

Micue i npupoga MiXOCOOUCTICHUX BiAHOCUH.

CninkyBaHHA 5K NpeAMeT coLiabHO-NCUXO0/IONYHOro aHaniay.
CninkyBaHHS SK NepuenTUBHMWIA NpPOLieC.

CninkyBaHHs K KOMYHIKaTUBHWIA MPOLEC.

CninkyBaHHS SIK iHTEPaKTUBHWIA MPOLiEC.

Couia/lbHO-MCUXONOTIYHI MeXaHi3M1 CPUAHATTA B NPOLECI CNiNIKYBaHHS.
Coujia/sibHO-MCMXONOriYHI MexXaHi3Mn BMNMBY B NPOLECI CriNKYBaHHS.
CoujianbHO-NCMXO0NOriYHI edieKTN CMifKYBaHHS.

KaysanibHa aTpuroyuis.

MoHATTA Ta Knacudikauis couianbHUX rpyn.

BusHaueHHs | Mexi, Knacugikauis Manmx rpyn.

[OnHamivHi npouecy B Maivx rpynax. KoHpopmMHa nosegiHka.

lMcuxonoriyHa Teopisi KONEKTUBY.

6. PekomeHfgoBaHa niTepartypa
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