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CxBaneHO METOAMYHOK KOMICIEt (haKynbTeTy eKOHOMIKM Ta 6i3Hecy ans 3106yBadis
CTYMeHA BULLOI OCBITU «bakanasp» 3i cnewuiasibHOCTI 242 «Typusm» 3a OIMM «Typusm»

O EPEMEHKO Jlapuca, TAATY, 2021 pik



1 Onunc HaBYaTbHOT AUCLUNNIHN

XapakTepuctumka
o . "any3b 3HaHb, CnewuiasibHICTb, HaBYa/IbHOT AVUCUMMNIHM
HaiimeHyBaHHA MOKa3HWKIB . LN
CTYNiHb BULLOI OCBITH [leHHa (popma HaBYaHHSA
o ) ["a1y3b 3HaHb:
KinbKiCTb KpeguTis - 5 24 «Cthepa 06C/yroByBaHHs» O60B’A3K0Ba
3arasibHa KinbKicTb roguH - 150 Kypc CemecTp
CnieyjiasibHICTb:
242 «Typusm» 1-i 1-i
3micToBUX MOAyniB - 2 KinbKicTb
Bug 3aHATb
roAnH
Nexuii 22 rof.
JTabopaTopHi .
3aHATTA
TwXHeBe HaBaHTAKEHHS: MpakTnyHi 44 10
AyIUTOPHUX 3aHATbL - 6 rop. CTyniHb BULLOT OCBITK 3aHATTA A
camocTiilHa poboTa CTy/eHTa - «bakanasp» . :
CemiHapcbKi
5,6 rog, —
3aHATTH
CamocTinHa
84 rog.
poboTa

dopma KOHTPONHO:
AndepeHLiioBaHniA 3aniK

2. Meta Ta 3aBfaHHA HaBYa/IbHOI AUCLMNNIHA

MeTol gucunniiHn € (OpPMyBaHHA CUCTeMaTU30BaHOIT0 KOMMEKCY 3HaHb
Npo couiafibHy MNCUXOMOri0 AK O4HOro 3 HamnpAMiB MNCUXOJOTNIYHOT Hayku, fKa
BMBYAE 3aKOHOMIPHOCTI CMifIKyBaHHA Ta CYMICHOT AiSNbHOCTI NIOAENR, 3ayUYeHunx y
PI3HI couianbHI Tpynu, a TakoX XapakKTepUCTUKM caMUX Tpyn; 3aKOHOMIPHOCTI
couianbHOI NOBeAIHKM Nofer i Linux rpyn, mMetognm eMnipuyHoro LOCnigpKeHHS
LieT NoBefiHKM i Habip etheKTUBHMX 3acobiB i TEXHONOTIN couianbHOro BM/MBY Ha
Taky MoBeaiHKy. ®OopMyBaHHA  YAB/IEHHA NP0  TEOPeTMYHI OCHOBM Ta
3aKOHOMIPHOCTI  (JYHKLIOHYBaHHA  KOHMMIKTOMOMIYHOT HAyKW, BUBYEHHA Ti
cneyndikn; po3KPUTTA NPUHUUMIB Ni3HAHHA KOHMAIKTIB, MPUYMH BUHUKHEHHS,
eTaniB NpPOTIKaHHA | BU3HAYeHHA CMOCO6IB TX 3aBepLUeHHSA; HabyTTd 3HaHb Y
AOCNIMKEHHI KOH(MIKTIB Yy PI3HUX cepax XUTTEQIANbHOCTI NOAERA;  BMIiHHS
(hopMyBaTl MexaHi3MM Ta TexXHO/MOoril iX BpPeryntoBaHHA Ta pPO3B’A3aHHA |
CBOEYACHOro MomnepesXeHHs;  34aTHICTb MPOrHO3yBaTM PO3BUTOK COLiaNibHUX
KOHMNIKTIB.

3aBfaHHAM AuCUUNIIHA € CNPUATU (POPMYBAHHIO CUCTEMaTU30BaHOIO
KOMM/IEKCY 3HaHb Ta NPaAKTUYHUX HABUYOK:



-Po3winpeHHa npodeciiHOT epyauuii, Kpyrosopy, BUPOOG/IEHHS HayKOBOro
csiTornsagy.

-dopmyBaTM 3HAHHA MNP0 3aKOHOMIPHOCTI | MeXaHi3MW BUHUKHEHHS,
()YHKLUIOHYBaHHSA 1 NPOABY COLia/IbHO-MCUXONOTIYHOT peanbHOCTI, WO CKNajaeTbes
B npoueci 0CoO6UCTICHUX B3aEMOIA.

- dopmMyBaTK TEXHIKM CMiIKYBaHHA B couianbHin cgepi.

-dopMyBaT BMIHHA aHanisysaty¥ TrpyrnoBi npouecu W MIDKOCOOUCTICHI
BIZJHOCUHM.

- dopmyBaTh CyyacCHI HayKOBI YABNEHHA MPO Npupoay, PYHKUii, CTPYKTYpy
Ta AUHAMIKY KOH(IKTIB.

-dopmMyBaTn pPO3yMiHHA poni MW Micusa KOH(NIKTONOTIT B CUCTEMI
npogeciinHoi NiAroToBKM (axisLg.

-O3HaOM/IEHHIO 3 TEOPETUYHMMWU PO3PO6KaMM N NPaKTUHHUMU MeTOoLaMMu,
MPakTUKOK  BUMKOPUCTAHHSA  MOMIOXEeHb  KOHMAIKTONMOrii B yNpaBiHCbKIN
LIANBHOCTI.

-®dopmyBaT  BMIHHS  BUABNATM  MPUYNHM  BUHUKHEHHA  KOH(NIKTIB,
BM3HAYaTW 03HaKM X MPOsBY, CAPAMOBAHICTb | MEXI MOLLIVPEHHS.

-3acBOITM  Mofeni  NOBefdiHKM Yy  KOHMNiKTI, npaBuna opraHisauii
6e3KOH(MMIKTHOT B3aEMOSIT, BPErytoBaHHs Ta p0O3B’A3aHHA KOH(IKTIB.

-OnaHyBaTK NCUXOMIOTIYHI MPUIAOMU BUXOAY 3 KOHMPNIKTHUX CUTYaLil.

-34iNCHIOBATU MNaHyBaHHA Ta NCUXOJIOTIYHY KOPEKLito couiaslbHUX B3aEMUH
PI3HOMAHITHUX  TPYLOBUX  KONEKTUBAX. [MporHosysatm  Ta  BMAMBATU
MCUXOMOTIYHMMKN MeToJamMM Ha MOBeAiHKY CY06’eKTiB couUianbHO-eKOHOMIYHMX

B3aEMUH.
BuBYeHHs1 Kypcy «[Icuxonoris CnpumHATTA Ta Nepepobku iHgopmauii» nepefdadvae

NoOBHE, YaCTKOBe abo onocepefKoBaHe (HOPMyBaHHA BiAMNOBIAHMX KOMMETEHTHOCTEA:
3aranbHi (3K):

3K1. 3paTHIiCTb BUMTUCA Ta OBOMIOAIBATA CYyHaCHUMM 3HAHHAMMW.

3K4. 3paTHICTb 6YTU KPUTUYHUM | CAMOKPUTUYHUM.

3K5. 3gaTHicTb A0 aganTauii Ta Ail B HOBI cUTyauil.

3K6. 3paTHIicTb nmpautoBati B KOMaHA].

3K8. BMiHHSI BUSBNISITW, CTaBUTW Ta BUPILLYBaTK NPo6aemu.

3K12. HaBn4KkM MiXXOCOBUCTICHOT B3aEMOA]I.

3K 13. 3gatHicTb cninkyBaTucs 3 NpeAcTaBHUKaMM iHLWNX NPOGECiHMX TPYn Pi3HOro PiBHS
(3 excriepTaMn 3 iHLWKNX rasly3eil 3HaHb/BUAIB AiSNIbHOCTI).

CneujanibHi (axosi) (PK):

®K1. 3gaTHIiCTb A0 coLianbHOT B3aEMOAIT, A0 CNiBPOOITHMLTBA I PO3B’A3aHHA KOH(NIKTIB.
®K3. 3gatHicTb 3ab6e3mnedyBaTi JOTPUMAHHSA HOPMaTUBHO-NPaBOBMX Ta MOPa/IbHO-ETUYHINX
HOPM MOBELIHKM.

Pesynbtatn HaB4YaHHA (PH):



PHI. BukopuctoByBaTh 6a30Bi 3HaAHHSA 3 ICTOPUYHIUX, KYNIbTYPHUX, MNONITUYHKX,
couiaibHMX, eKOHOMIYHUX 3acaj PO3BUTKY CyCMiNbCTBA.

PH12. ¥YMiTV Hanarogutn KOMyHIKauito MK rpomMagsaHaMun Ta opraHaMuy [ep>kaBHoT Baau i
MiCLIEBOro camoBpsiAyBaHHs.

PH14.YmiT Kopuryeatu npogecinHy AisNbHICTb Y BUNALKY 3MiHW BUXIAHWUX YMOB.

3. Mporpama HaBYaNbHOT ANCLUNITIHN
3micToBuiA Mmogynb L CouiasibHO-McuxonoriyHa cgepa ocobucTocTi.

Tema 1 Cneundika Ta CTPyKTypa ChiJIKyBaHHA SAK COUia/IbHO-MCUX0N0MIYHOIo
npouecy. CnifikyBaHHs1 SIK 06MiH iH(hopMaLieto (KOMYHiKaLis).

CycnifnbHi  Ta MIDKOCOOGUCTICHI  BifHOWeEHHSA. Micue i npupoda MiXXOCOOUCTICHUX
BigHOCMH. CTpyKTypa cninkyBaHHs. Cneyudika 06MiHy iH(opMalieto MK ogbMu. 3acobu
KOMYHIKaLiT.

Tema 2. Penpe3eHTaTUBHI CUCTEMW BiJ0OPaXKEHHS Ta iX Po/ib B KOMYHiKaLil.

PenpeseHTaTBHI cucTeMn Ta X iHAMKaTopu. Mimika Ta il nposieu. puknagHi acnekTu
HeBep6a/IbHOI KOMYHiKaLii.

Tema 3. CnifIKyBaHHA $K PO3YMIHHS | CNPUAHATTA JIOAbMU  OfHE OfHOro
(coujianbHa nepuenuis).

MoHATTA couianbHOT nepuenuii. MexaHi3my MIDKOCOOUCTICHOrO cripuiMaHHs. EdekTu
MI>KOCOOMCTICHOrO cripuiAMaHHs. TOYHICTb  MDKOCOOUCTICHOI nepuenuii. MixocobucTicHa
arpakuis.

Tema 4. INcmxonorisa BeNMKNX colianibHUX rpyn.

Knacudikauis coujanbHux rpyn. CTpyKTypa NCUXonorii BeIMKUX OpraHi3oBaHMX rpyn.
CouianbHi Knacv Ta npowapku. ETHIYHI rpynn. TeHAepHi Ta BIKOBI rpynu. XapakKTepucTuka i
T™MNKN CTUXIHUX rpyn. CoujianbHi pyxu.

Tema 5. Ncuxonoria Masimx couiasibHUX rpyn.

BusHaueHHs 1 MeXi, Knacudikauia manmx rpyn. [pynosi CTPyKTypu. 3arasibHa
XapakTepucTuKa AMHaMIYHMX TPOLECiB |1 YTBOPEHHA Manoi couianbHOi rpynu. [pynosa
3rypTOBaHiCTb. EEKTMBHICTb rpynoBoi AisnbHOCTI. ['pynoBa AvHamika i rpyrnoBuiA PO3BUTOK.
Crapii po3BuUTKy rpynu.

Tema 6. Couia/ibHO-MCKMXOMOriYHI NPo6eMn couianisauii 0coOUCTOCTI.

Cneunika  couianbHO-NCUXONOriYHOT  npobnemMaTvkM  ocobuctocTi.  oHATTA
coujanisauii. 3micT npouecy couianizayii. Ctagii npouecy couianisauii. IHCTUTYTK couianizauil.
CoujianibHO-NCUXO0/OTiYHI AKOCTI 0COBUCTOCTI.

3micTOoBMIN MoLy b 2. 3arasibHa Teopis Ta NCUX0NO0ria KOH(NIKTY



Tema 7. TlOHATTA NPO KOH(MIKT. PiBHI NPoABIB | TUMNOOriA KOHMNIKTIB.

MoHATTA NpO KOH(IKT. [Mpobnema BW3HAYEHHA KOHMAIKTY. T[IOPIBHAHHA TepMiHy
KOH(AIKT i3 IHWMMW Ha NO3HAYEHHS 3ITKHEHHS (CynepHULTBO, KOHKYpeHLis, Kpusa). Mpobnema
Knacugikauil B KoHdniktonorii. OCHOBHI BUAM Knacuikauii KOH(AIKTIB.  NcuxonoriyHa
XapaKTepUCTUKa Pi3HUX TUMIB KOHQ/IKTIB. MeXi KOH(NIKTY.

Tema 8. AHasi3 CTPYKTYPHUX efleMeHTIB KOH(IKTY.

OG6’eKTMBHI enemMeHTN KOH(NIKTY. TlcuxonoriyHi cknagoBi KOH(NIKTY. OcobimBoCTi
CMpPUMaHHS KOH(IKTHOT cUTyauil.

Tema 9. iInHamika KOH(/IKTIB.

MexaHi3M1  BUHUKHEHHSA KOHMIKTIB. [OHATTA Npo eckanauitd KOHMAIKTY. Tunu
KOH(MIKTOreHiB. BnoKyBaHHA  KOH(NIKTOreHiB. [AnHaMika MIDXKOCOOUCTICHUX KOH(NIKTIB.
JlaTeHTHa (haza KOH(MIKTY i iHUMAEHT. BigkpuTi a3y KOHQIKTY, Moro KynbMiHauis. ®iHan i
BUXIi[ 3 KOH(AIKTY.

Tema 10. OcobUCTICTb | KOH(IKT.

Migxoan [0 PO3YMiHHA BHYTPILLUHLOOCOBMCTICHOrO (iHTPAaoCOBMCTICHOr0) KOH(IKTY.
Oco6nmBOCTI i BMAW  BHYTPIWHIX KOHMAIKTIB  0COBUCTOCTI. MOTMBALIHWIA  KOHQNIKT.

KOrHITUBHUIA KOH(NIKT. PonboBWiA KOH(AIKT. cuxoaHaniTMUHI Teopil BHYTPILLHIX KOH(IKTIB.

eHe3nC BHYTPILLHLOOCOOUCTICHOrO  KOH(NiKTY.  Hacnigku BHYTPILLHbOOCOOUCTICHOIO
KOH(iKTY.  TICMXONOriYyHi  YMOBM  MOMepeKeHHA 1 CMocobu  MOAOMAHHA  BHYTPILLHIX
KOH(/IKTIB.

Tema 11. Couia/ibHO-NCUXOMOriYHI  KOHMNIKTU B OpraHizauiinHo-ynpaBniHCbKIl
ctepi.

Knacudikauis KOHMANIKTIB B opraHisauii. Hacnigkm KoHMNIKTIB B opraHisauii. HeratueHuia
BN/MB  Hepo3B’sA3aHMX  KOHMANIKTIB.  [MCMXOMOriYHI  TUNKM  KOHMANIKTIB.  YTNpPaB/iHCLKO-
KOMYHIKaTMBHa HEKOMMETEHTHICTb KepiBHMKAa K [DKepeno KOH(MIKTY. Baxkuid npawiBHUK.
IHHOBaALIHI  KOH(NIKTK. |HHOBaAUif SIK 06’eKT KOHiKTy. Oco6/1MBOCTI  MIDXOCOOMCTICHUX

KOH(MIKTIB. PeryntoBaHHsa iHHOBaLinHMX KOHMAIKTIB. TPYA0BI KOHQIKTW.

4. CTpyKTypa HaBYa/IbHOI AUCUNNAIHK

Homep TeMa 3aHATTA a60 3aBjaHHS Ha CaMOCTiliHy KinibKiCTb
BUA SaHAT 060T FOAVH 6anis
Txms poboty K. np. CPC

3mictoBuin mogynb 1. CouianbHO-NcnxonoriyHa cgepa 0codbucTOoCTI.



Nekuina 1

MMpakTnyHe
3aHATTa 1

MNpakTnyHe
3aHATTS 2

CamocTiliHa
pobota 1

Nekuis 2

MpakTn4yHe
3aHATTS 3

MNpakTnyHe
3aHATTS 4

CamocTiliHa
poborta 2

Nekuia 3

MpakTnyHe
3aHATTA 5

MpakTnyHe
3aHATTA 6

CamocTiilHa
po6oTa 3

Nekuyis 4
[MpakTnyHe
3aHATTA 7

MpakTnyHe
3aHATTA 8

CamocTiliHa
poboTa 4

Nekuis 5

MpakTn4He
3aHATTA 9
MpakTnyHe
3aHATTA 10

Crieymika Ta CTPYKTYpa ChifiKyBaHHA K
coviasIbHO-NCUXO0M0rYHOro NnpoLiecy.
CnifKyBaHHS fK 0OMIH iH(opmaLieto

Micue cnifikyBaHHA Yy XXUTTI CyCnifbCTBA.
CninkyBaHHs K 06MiH TH(hopMaLieto
(KOMYHIKaTUBHWI 6iK CMiNKyBaHHS).

3acobu couianbHO-NCUX0ONYHOro BrMBY
B MpoLeci CMisIKyBaHHS.

CoujanbHo-ncuxonorivyHa cneyndika
CNiSIKYBaHHS.

Penpe3seHTaTVBHI CUCTEMW BiJoOpaXKeHHs Ta
X pO/ib Y KOMYHIKaUii,

HeBepbanbHa KOMyHiKaLis.
H/1M-TexHonorii.

HeBepb6anbHa KOMYHiKaLis.

CninkyBaHHS AK PO3YMIHHS | CNPUAHATTA
NOAbMU OfiHe OAHOTO (couiasibHa
nepuenyis).

MexaHi3mu Ta couiaibHO-NCUXO0/OT IUHI
epeKTN CNPUNHATTA Y NPOLECE CNiNKYBaHHS.

CnifkyBaHHA SIK B3aEMOZIA. |HTepaKTvBHA
CK/1afi0Ba CMiNKyBaHHS.

Kay3sanbHa aTpuoyLiis.

Mcuxonoris BeNMKUX CouiaibHUX rpyr.

Mcmxonoris BeNMKKX CouianbHUX rpyn.

MoHATTA Ta JopMM MaCOBOI NOBEAIHKN.

McuxonoriyHa xapakTepucTuka AisbHOCTI
Ta aKTUBHOCTI JIFO4UHM.

Mcmxonoris Mannx couianibHUX rpyn.
Mcuxonoris Manx coLiasibHUX rpyn.

"pyna, KOMEKTUB | KOMaHAa B opraHisavii.

2
2
2
5,6
2
2
2
5,6
2
2
2
5.6
2
2
2
5,6
2
2
2
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7-8

10

CamocTiiHa

poboTa 5
Nekuis 6

MpakTnyHe
3aHATTS 11

MpakTnyHe
3aHATTA 12

CamocrTiliHa

poboTa 6

CamocTiiHa

poboTa
NMVK 1

MoHATTA Ta Knacugikawis couiaibHUX rpynm.

CouianibHo-NCUXoNorivHi npodaemu
couianisaii 0cobucTocCTi.

CouianbHO-NCUXoNoriyvHi Nnpobnemn
couianisadii 0cobncToCTi.

Mcuxonoro-nefaroriyHe BUBUYEHHS
0COBUCTOCTI CTyAeHTa.

OCo6UCTICTb K CY6’eKT | 06’EKT HaBYaHHS,
BUXOBAHHS | CAMOTBOPEHHSI.

Migrotoeka go NMVK 1

MiaCYMKOBMWIA KOHTPO/1b 3a 3MICTOBWIA
mMoaynb 1

Bcboro 3a amictosuii Mogynb 1

12

3MICTOBMIA MOAYNb 2. 3aranbHa Teopis Ta NCcUxXonoris KOHMAIKTY

Nekuisa 7

MpakTnyHe
3aHATTa 13

[MpakTnyHe
3aHATTS 14

CamocTiitHa
poboTa 8

Iekuin 8

MpakTnyHe
3aHATTA 15

MpakTnyHe
3aHATTA 16

MMoHATTA MPO KOHMAIKT. PiBHI NPOsBIB |
TUNONOTIA KOH(NIKTIB.

MepesymoBy (hopmyBaHHS
KOH(NIKTONOrYHOT AyMKW. KoH(NiKTOsMOriA
- IHTerpaTmBHa rasysb HayKoBWX 3HaHb Mpo
KOH(NIKTWN.

PiBHI NposBiB 1 TUNOMOriA KOHMAIKTIB.
PakTopy 1 NPUYNHN BUHUKHEHHSA
KOH(NIKTIB.

ICTOPIA BUHWKHEHHA KOH(AIKTONOrIT Ta
eBO/OLLIA nornsgis.

AHasi3 CTPYKTYPHUX e/leMEHTIB KOH(/IKTY.

AHani3 CTPYKTYPHUX eNIEMEHTIB KOH(/IKTY.

Cy0’eKTVBHI €N1EMEHTN KOH(AIKTY.

5.6
2
2

5,6

11,2
24 448
2
2

5,6
2
2
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14-15

CamocTiliHa

po6ota 10  BCTyn fio KoHdnikTONOriT
Jtexuia 9 JOunHamika KOH(IKTY. 2
[MpakTnyHe
3aHaTTS 17 [AvHaMika KOH(AiKTIB
MpakTnyHe . -
P MeToau LOCNiIKEHHA KOH(/IKTIB Ta
3aHATTA 18 onchnikTHOT NOBEAIHKY TX YUaCHUKIB.
CamocTirHa
po6ota 11 MeToau koHdnikTonorii
i . . 2
Nekwia 10 oeo6yericts | KOHIKT.
MpakTuiKe OCoOUCTICTb | KOHNIKT. KOHMNIKTK Y
3aHATTA 19 \isocoBucTicHmx BigHoLeHHsX.
MpakTnyHe
3aHATTA 20 CTpec i KOH(IKT,
CamocTiilHa . .
XapaKTepucTKa KOHMAIKTY SK coLia/lbHOro
poboTa 12 ABULLA
Nekujis 11 CouiasbHO-NCUXONOTIUHI KOH(NIKTY B 2
opraHisavinHo-yrnpaBniHCbKIN cdepi.
MNpakTnyH . - i
Pa ¢ Couia/lbHO-MCUXONOTYHI KOH(NIKTK B
3HATTA 2L oprapisauinx.
MpakTuuHe  TexHONOris NMPOrHO3yBaHHS, 3anobiraHHA Ta
3aHSTTS 22 NPOMINAKTUKM KOHPAIKTIB. KOHCTPYKTUBHE
BUPILLEHHA KOH(NIKTIB.
CamocTiliHa
po6oTa 13  Teopii MexaHi3miB BUHNKHEHHS KOH(NIKTIB
CamocTiMHa  Minrotoska go MMK 2
poboTa
MMK2 MiaCyMKOBWIA KOHTPO/1b 3a 3MiCTOBWIA
MoAaynb 2
Bcboro 3a 3mMicToBuin Mogy b 2 10

Bcboro 3 HaBYabHOT AUCUMUMN/TIHN 22

5,6
2
2

5,6
2
2

5,6
2
2

5,6

11,2
20 392
4 84
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5. Tepenik NUTaHb, IO BUHOCATLCS Ha NiACyMKOBWIA MOAYNbHUIA KOHTPO/Tb

MMIC- 1
Couianizauis 0cobMUCTOCTI: couianbHO-NCUXONOTIYHMIA aHani3.
3MicT npouecy couianisauii. IHCTUTYTK couianisawii.
MoHATTA coujanisauil. Ctagil npoLecy couianisauii.
Teopis ocobuctocti A. Macnoy.
MoHATTA Ta (hOpMU MAcOBOT MOBEAIHKM.
HatoBn. [MOACHEHHS MOBELIHKN HATOBIY.

Teopii HaToBMY.

. Micug i npmpoga MiXXKOCOBUCTICHNX BiHOCKH.
11.
. CninkKyBaHHs SK NepLenTMBHMWIA NpoLec.
13.
14.
15.
16.
17.
18.
19,
20.
21.
22.

CninkyBaHHs AK npeaMeT coLiabHO-NCUXO0/ONYHOr0o aHanisy.

CninkKyBaHHS K KOMYHiKaTUBHMIA MPOLEeC.

CninkyBaHHS fK IHTEPaKTUBHMWIA NPOLiEC.

CouiasibHO-NCUXONOriYHI MeXaHi3MU CMPUIAHATTA B NPOLECE CMiNIKYBaHHS.

CoujianibHO-NCUXO0MOriYHI MexaHi3mMy BNAMBY B MPOLECI CMINIKYBaHHS.
CouianibHO-NCUXONOTIYHI e(PeKTU CMiNIKyBaHHS.

KaysanbHa atpmoyuis.

MoHATTA Ta Knacudikayis colianbHUX rpyn.

Bu3HayeHHs 1 MeXi, Knacugikalis Mamx rpyn.

[OnHamiyHi npouecn B Mamx rpynax. KoHgopmHa noBeaiHKa.

McuxonoriyHa Teopis KONEKTUBY.

MMVK-2
21. KOH(NIKTONOrIS: HayKa | MUCTELITBO.
22. TpeaMmeT 1 3aBAaHHA KOHMMIKTOOrIT.
23. 3B’A30K KOHM/IIKTOMONIT 3 IHLIMMW HayKamu.
24. T1OHATTEBMIA anapaT KOH(MIKTONOr .
25. CyTHICTb | CTPYKTYpa KOH(/IKTY.
26. Mogeni KOHMNIKTIB.
27. O6’eKTUBHI i Cy6’€KTUBHI (haKTOPW KOH(AIKTY.
28. Mexi NOLUMPEHHS KOHAIKTY.
29. OCHOBHI TMNK | BUAWM KOHMNIKTIB.

30. PeanicT1yHWin Ta HepeaNiCTUYHNIA KOHNIKT.

10
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31. BHYTPILUHLOOCOBUCTICHMIA, MiXKOCOOUCTICHWIA, MXKIPYNOBUIA KOHAIKT.
32. Tunonorisawis KOHMAIKTIB.

33. TvnoBi NPUYMHN BUHUKHEHHSI KOHMAIKTIB.

34. KoH(iKTHa cUTyauia Ta iHUMAEHT SK NepeayMOBM BUHUKHEHHS KOHMAIKTY.
35. Eckanauist KOHAIKTY.

36. CTafii po3BUTKY KOH(IKTY.

37. AnHamika KOH(AIKTY 3 ypaxyBaHHAM JedopmaLii B3aEMUH M0ro
YYaCHMKIB.

38. dopmun, pesynbTaTi i KpUTEpPIl BUYEPNaHOCTI KOHMAIKTY.

39. 3micTOoBUIA Ta CTPYKTYPHWUIA aHani3 KOHQAIKTY.

40. OCcHOBHI eTanu aHani3y KOHQ/IKTY.

41. MofynbHa MeToAMKa f4iarHOCTUKN MIXXOCOOUCTICHUX KOH(IKTIB.

42. XapaKTepuCTUKN KOHMNIKTHOT NOBEAIHKN.

43. OCHOBHI CTpaTerii NOBEAIHKM YYaCHUKIB KOHMIKTY.

44. Ctparterii ynpasniHHSA KOH(IIKTOM.

45. TaKTUKN NOBELIHKN YYACHUKIB KOHMAIKTY.

46. CTuni NoBefiHKMA YYaCHWNKIB KOH(MIKTY.

47. TICMXONOrivyHi METOAUKN NOAONAHHSA HEraTUBHUX EMOLIN Y KOH(IKTI.
48. Knacudikauis BUPOOHUUMX KOH(AIKTIB.

49. TIPNYNHN BUHWKHEHHS KOH(AIKTIB B OpraHisaLii.

50. IMpodpeciitHe BAUropaHHA MpaLiBHAKA.

51. KOHMANIKT MiXK NpayiBHUKOM | KOMEKTUBOM.

52. KOH(/IKT Mi>K KEPIBHUKOM 1 MigNerimmm.

53. IHHOBaLiHI KOH(ANIKTK.

54. MMpaBuna po3B’a3aHHA KOH(MIKTIB.

55. IMocepeaHULTBO Y BPerytoBaHHI KOHMNIKTIB

6. PekomeHZoBaHa niTepartypa

OcHoBHa

1 AHppeeBa .M. CoumanbHas TMCUX0NOruMa: Y4yebHWK [ns  BbiCLIMX
yuebHbIX 3aBefleHnin. [5-e nsg., ucnp. n gon.]. M.: AcnekT lNpece, 2017. 363 c.

2. bepnauy, A. 1 KoHgnikTonoris [TekcT] : HaBy. noci6. A4ns cTyd. BuL,
HaB4y. 3aKkn. / A. |. bepnay, B. B. KoHgptokoBa. - K. : YHiBepcuteT "YKpaiHa",
2017. - 204 c.
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X. : OBC, 2012. -256 c.
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222 c.
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2016. -304 c.
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2013.-316¢C.

17. Meixuc  W. A, Mouebytr JI. T. CoumnanbHaa ncuxonorus
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13

Mopos, O. A. CwmetaHtok, O. B. Jlasapuyk. - BiHHMua : BupgasHuutso BHTY,
2017.- 255 c.
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HaBYa/IbHUIN NOCiOHWK / Buktop Muxaninosmy Haraes. -Knis : LLleHTp HaBYanbHOI
nitepatypu, 2014. -198c.

21. HanpueHko, O.K. TllcuxiyHa camoperynauis / O.K. HanpueHko,
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