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1. Onuc HABYAJBHOI JMCUUILTIHHA

HailimenyBaHHSI TOKa3HHKIB

["anmy3b 3HAHB, CIICHIATBHICTD,
CTYIIHb BUIIOT OCBITH

XapakTepucruka
HaBYaJIbHOI AUCHUIIIHI

neHHa (opma HaBYaHHS

lNay3b 3HaHB:

KinbkicTh kpenuTiB — 4 07 «yl?paBmHH’I Ta Bubipkora
aZMIHICTpYBaHHS
3aranpHa KiabKIiCcTh roguH - 120 Kypc Cemectp
CreriajapHICTh:
071 «O0mik 1 MI1-ii 9-i1
3MICTOBUX MOIYJIIB — 2 —
ay. ONIOJATKYBAHHS KilbKicTh
Bun 3anare
TOJINH
Jlexuii 30 rog.
JlaGopartopHi
3aHATTS
TrKHEeBE HaBaHTAKCHHS: [IpakTruni 30
) . ) ro
AyaUTOpHUX 3aHATH — 4 TOJI. CryniHpb BUILOI OCBITH 3QHSTTS A
caMocCTiliHa po0oTa CTyJeHTa — «Marictp» Corti -
MiHapChbKi
4 ron. eMiHapc 3
3aHATTS
Camocriiina
60 ro.
pobora

dopMa KOHTPOJIIO:
nudepeHIiioBaHNN 3K

2. Mera T2 3aBAaHHA HABYAJIBbHOI JUCIHUILIIHHA

Metorwo kypcy «llcuxomoris ympaBliHHS» € 3aCBOEHHS OCHOBHHX MPHUHIIUITIB

MICUXOJIOTIYHUX B3a€EMOBITHOCHH y TpodeciiHii AisUIbHOCTI; (OPMYBAaHHSI 3HAHb, HABUYOK 1

BMiHb, PO3BUTOK 3/I0HOCTEH, IO JAIOTh 3MOTY 3/1MCHIOBATH YIPaBIIHCHKY, OpraHizaiiiiny,

METOANYHY, 1HHOBAILIiHY AiSUIbHICTh, KEPYIOUM OpraHi3allisiMU 3 YpaxyBaHHSIM PO3BHUTKY Ta

e(eKTUBHOIO0 BUKOPUCTAHHS 1X KaJpOBOro MOTEHLIady; HaOYyTTS CTyJA€HTaMU BMiHb BU3HA4YaTu

3arajibHi KOPHOPAaTUBHI IIHHOCTI, MpaBWiIa KOPHOPATUBHOI €THUKU Ta COLaJIbHO-TICUXOJIOTIYHI

yMOBH Tpo(deciiHOT AISITBHOCTI.

OcHoBHi 3aBaanHs aucuuiuiiHg «llcuxomnoris ympaBiIiHHSA». CHPUATH PO3YMIHHIO

CYTHOCTI Ta COILIaJIbHOI 3HAYYIIOCTI IICUXOJIOTIi yIpaBIiHHSA NEPCOHATIOM Y CyYaCHUX YMOBAaX;

IICUXOJIOTIT OCOOHMCTOCTI TMpalliBHMKa Ta KEpiBHHKA Yy TWpoleci 3iiCHEHHS yIpaBIliHHS;

pO3BHBATH 3II0HOCTI JO CaMOPO3BUTKY BIACHUX (aXOBUX SAKOCTEH, iX BIAMOBITHOCTI

CITy’)KOOBOMY CTaHOBHIILY B l€papxii ympaBiiHHS; 10 (GopmyBaHHS €()EKTUBHOI YMPaBIIIHCHKOT
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KOMaHI¥, fKa NpoQeciiiHO BHUKOPHCTOBYE JIOACHKHI TMOTEHIall y JOCSATHEHHI wLijiel
opranizaiii; HaOyTTs 3arajJbHUX YIPABIIHCHKHX SIKOCTEH Ta ONaHyBaHHS KEPIBHUX POJICH.
3riIHO 3 BUMOTaMU OCBITHBO-TIpOdeciiiHol mporpaMu 3100yBadi BUIOI OCBITH, 3a IiJICyMKaMu
BHBYCHHS Kypcy «lIcHX0Iorist ynpaBiiHHS» MOBUHHI 3HATH:

- TEOPETHKO-METO/I0JIOTIYHI OCHOBH IICUXOJIOTI{ yIIpaBIiHHS;

- TICUXOJIOT1YHI aCTIeKTH KEPIBHUIITBA 1 JIIIEPCTBA;

- TICHUXOJIOTIIO YIIPaBIIIHHS JIIOJCHKUMH PECYPCaMH;

- COILabHO-TICHXOJIOTI4HY crenr}iKy AIJI0OBOTO CIIJIKYBaHHS B YIPABIiHCHKiH
IISIIBHOCTI,

- TICHXOJIOTiIO BEICHHS JIIOBUX IEPETOBOPIB;

- ¢opMu opranizaiiii Ta jIaHyBaHHs POOOYOro yacy B yIpaBJIiHHI;

BMIiTH:

BH3HAYATH TICUXOJIOT14HI 0COOIMBOCTI IJIaHYBaHHA JisUTLHOCTI B OpraHi3aii;

- (¢dopMyBaTH Ta aHANII3yBaTH KaJIPOBY MOJITHKY;

- YOPaBJIATH COLIATbHUM PO3BUTKOM TPYAOBOTO KOJIEKTUBY;

- 3aCTOCOBYBATH Cy4YacHi METOAHM TUTAHYBAaHHS NOTPEO y MEePCOHATI;

- Oprasi3oByBaTu Halip Ta Bi01p nepcoHaTy B KOHKPETHUX YMOBaX;

- BOJIOAITH IHCTPYMEHTApieM CTUMYIIOBaHHS MPALliBHUKIB, 1110 Nepeadayae HEOOXiJHICTh
ypaxyBaHHsI BHYTPIIIHBOTO MOTEHIialy PaLliBHUKA;

- 3J1MCHIOBATU KOHTPOJIb BUKOHAHHS Ta MPOQeCiiiHO BUKOPUCTOBYBAaTH METOIU
CTUMYJIIOIOUOi OI[IHKU LbOTO BUKOHAHHS Y MPOIIEC] YIPaBIIIHHS;

- 1H(opmariitHOo 3abe3neuyBaTH YIpPaBIiHHS EPCOHAIOM;

- 3a0e3nedyBaTH METOAM OLIHKH MIEPCOHATY;

- IUIaHYBaTH ¥ OpraHi3oBYBaTH BJIACHY AiSUIbHICTH, CIIOTYyYaTH B Hil TOJIOBHI MPUHIUIIN
YIPaBIIIHI, 3aCTOCOBYIOYH 3aJI€KHO BiJI CUTYaIlli, HAWO1IbI TOIIIbHI i €)EeKTHUBHI CTHJII 1
METOJIU pOOOTH.

3. Ilporpama HaBYAJIBHOI TUCHUILTIHH

3micmosuii modyns 1. TeopeTuuHi 3acaau NCUXoJ0rii ynpasJiiHHsA

Tema 1. IlcuxoJiorist ynpap/iiHHS K rajy3b ICHXO0JIOTiYHOI HAYKH
Busnauenns ncuxosorii ynpasiaiHHA Ta ii cyTHICTh. [Ipeamer, 06’ e€kT, 3aBAaHHS TICUXOJIOT1]
ynpasmiaHsA. CTpykTypa, GyHKIIii Ta 6a30B1 KaTeropii mcuxosiorii ynpasiinas. ['omoBH1
poOJIeMU TICUXOJIOT1i yrpaBiaiHHsA. Bunu ynpaBmiHChKUX BITHOCUH. [IOHATTS «KEpiBHUKY,
«JTIOACHKHUI YMHHUKY, «IICUXOJIOTs yrpaBiiHHA». MeTta ncuxoiorii ynpasminas. Jxepena

NICUXOJIOT11 yIpaBIiHHA. MeToI0JIOr4HI 3acay 1 METOAU AOCIHIHKEHb B IICUXOJIOTI] yIIpaBIiHHS.



Coriomerpist Ta pepepeHTOMETPisl IK OCHOBHUI METO/I 11arHOCTYBAaHHSI Mi)KOCOOUCTICHUX

CTOCYHKIB B OpraHi3aiiii.

Tema 2. CTaHOBJIEeHHSI TA PO3BUTOK ICHUXO0JIOTiI YIIPABJIIHHSA SIK rajgy3i HaAyKOBOIO
3HAHHA
3apo/pKeHHs 1 PO3BUTOK 1/1€ IICUXO0JI0Tii B JIOH1 ¢inocodii Ta couionorii. DopmyBaHHs
TICUXOJIOTIYHUX 3HAHb MPO YIPABJIHHS B TEOPiil yIpaBliHH Ta cepi nmcuxoorii. 3apopKeHHs 1
PO3BHUTOK IICUXOJIOTI1 yrpaBiiHAsA. CTaHOBJICHHS 1 PO3BUTOK IICUXOJIOTIi YIIpaBIiHHA B YKpaiHi.
Po3BUTOK CyyacHOI BITYM3HAHOI IICUXOJIOTIT YIIPaBIIiHHSA Ha OCHOBI HOBOI COLIaIBHO-
€KOHOMIYHOI MMapagurMu CyBEpEeHHOCTI, He3alIe)KHOCTI B YKpaiHi. Hanpsmu, Tedii 3apy0ixHO1
MICUXOJIOT1] YIIpaBIIiHHS.

Tema 3. Opranizanis sik coiajibHa CHCTeMa YNIPABJIIHHS
CytHicTh peHOMEHY «colianbHa opraHizamisy». Teopii opranizaniii. Bunu opranizaniii ta
opranizamiiiHa cTpykTypa. Opranizaiiifna epexkTHBHICTB: i piBHI Ta hakropu. OpranizoBaHa
TUSUTBHICTD JFOJeH sIK 00°€KT ynpaBiiHHs . ColiaibHO-TICUXOIOT1YH1 YNHHUKY, 1110 3yMOBJIIOIOTh
cnenudiky MoBeIIHKH B opraHizaiii. OcoOIMBOCTI yIpaBIiHCHKOI AisibHOCTI. [Icuxonoriuni
3aKOHOMIPHOCTI B3a€MOII JIFOJIEi B OPraHi30BaHUX COLIaIbHUX CHCTEMaXx.

Tema 4. InaAuBiAya1bHO-NICUXOJIOTIYHI YUHHUKHM OPTraHi30BaHOI AisNIbHOCTI
Oco0nuBocTi iHAUBIAYaTbHOT MOBEAIHKU. OCOOUCTICHI KOMIIOHEHTH JiSTbHOCTI.
@OyHKI10HATIbHI KOMIOHEHTH AisUIbHOCTI. [lemorpadiuni XapakTepuCTUKU. [HAMBITyaaIbHO-
MICUXOJIOT14HI 3MIHHI.

Tema 5. IlcuxoJiorist oco6ucTocTi B ynpapaiHHi
[TpobGnema 0coOUCTOCTI B ICUXOJIOTIi yrpaBiiHHs. Teopii 0coOUCTOCTI Ta IX BUKOPUCTAHHS B
yIpaBliHCHKUN MpakTulli. OCHOBHI Teopii 0COOUCTICHUX pUC KepiBHUKA (JIiepa) sik 00’ €kTa
MICUXOJIOTIYHOTO TOCHIIKESHHSI.

Tema 6. IlcuxoJiorisi JigepcTBa Ta KepiBHUITBA
[Icuxomnoriuai 0cOOIMBOCTI YIPABIIHCHKUX CTHIIIB KEPIBHUITBA. ABTOPUTET 1 JIIZIEPCTBO Y
KEepiBHOMY BIUIMBI: ICUXOJIOTIYHUIN acTieKT. JleTepMiHaHTH Ta MEXaHi3MU PO3BUTKY OCOOUCTOCTI
KepiBHHKA. DEHOMEH 0COOMCTOCTI Mi/IETIIOT0 B MCUXO0IOTii yrpasiniHHs. [Icuxonoriuni
0COOJIMBOCTI PErPECUBHOTO PO3BUTKY OCOOMCTOCTI KEPIBHUKA Ta YIPABIIHCHKOI AepopMariii.

Tema 7. 3arajbHi 3acaau ynpapJaiHCbKOI AiAIbHOCTI
[IcuxomnoriyHa CyTHICTb YIPaBIiHCHKOI MiSUTBHOCTI. YTIPaBIiHChKA AiSJIbHICTh: BUBHAYEHHS,
NCUXoJIoTiyHa CcTpyKTypa. [lcuxonoriyauii 3MicT QyHKIIiH ynpaBIiHCHKOI AiSIBHOCTI.

[TcuxoorivuHi XapaKTepUCTUKH YIIPABIIHHS Y BUPOOHUY1H Ta HEBUPOOHMUUiH chepax MisUTbHOCTI



Ta 0COOJIMBOCTI yrpaBiiHChKUX (QyHKIIH. TIcuxomnoriuni acrekTu iHGpOpMaIiifHOTo

3a0e3MmeueHHs YIPaBIiHCHKOT isTTHHOCTI.

Tema 8. CouniajJbHO-NICHXOJIOTiYHI 0COOJIMBOCTI yNIpaBJIiHHS
ConiasbHO-TICUXOJIOT1YHI TTapaMeTpH yIpaBiiHHs. [Icuxooris AI0BOTO CIUJIKYBaHHS B
ynpasiiHHi. [IOHATTS «kaapu yrpaBlIiHHA», «KEPIBHUKY, «I10CATAY», KKOMIIETEHIIIS.
Knacudikamis kaapis yrnpasiinHsA. XapaKTepUCTUKA KaApiB yrpaBiiHHsa. TUM 3B's3KiB
«KepiBHUK-TIeruiy. CTpyKTypa IissIbHOCTI KepiBHUKA. KpuTepii Ta moKa3HUKH

e(eKTUBHOCTI YIPaBIIHCHKOI ISIbHOCTI.

3micmosuit modynp 2. Ilcuxosiorisi ynpapJaiHCbKOI AiflJIbHOCTI

Tema 9. IlcuxoJioriuna XapakTepucTHKA FOTOBHOCTI KepiBHUKIB opranizauii 10
YIpaBJIiHHSA
[ToHATTS PO NCUXOJIOTIYHY TOTOBHICTH OCOOUCTOCTI 1O BUKOHAHHS A1SJIbHOCTI.
3MiCT 1 CTpYKTypa IICUXOJIOTIYHOI TOTOBHOCTI KEPIBHHUKIB OpraHi3alliii 1o yrpaBIiHHS.
XapakTeprucTHKa OCHOBHUX KOMITOHEHTIB TICHXOJIOTIYHOI TOTOBHOCTI KEPIBHUKIB OpraHi3allii 10
ymnpaBiiHHsA. PiBeHb c(hopMOBaHOI ICUXOJIOTIYHOT TOTOBHOCTI KEPIBHUKIB OpraHizauii 10
yTIpaBJIiHHS.

Tema 10. MoTuBauis AisiJiIbHOCTI B cMcTeMi ynpaBJIiHHSA
CyTHICTb OHATTS «MOTHBalis». MoTuBaliiiHa cdepa 0coOOMCTOCTI KEpIBHUKA Ta M1JIETIIOTO.
Teopii MoTHBaIliT TPYIOBOI AisIIBHOCTL. MoJiesb 1HANBIIyalbHUX BUHArOPOJ B OpraHizalii.

Tema 11. I'pyna sik cK/J1a10Ba cOLiaAbHOI CHCTEMH YIIPABJIIHHA
[TonsttTs ¥ Bugu rpyn. I'pynoBa quHamika. XapakTepucTuka rpym. I'pynosi ¢pakropu
e(eKTUBHOCTI TPYIOBOI JISIIBHOCTI.

Tema 12. IlcuxoJioris NPUIHATTS YNPABJIIHCHKOI0 PillIeHHSA
VYnpaBiiHCbKe pillleHHs: BU3HAYSHHS, METa, 3aBAaHHs, PYHKI1, TPUHLIUIHN, BUIH, ICUXOJIOTYHA
cyTHicTh. [Icuxonoriuni acekT! nepeaayl ynpaBiaiHCHKOTO PIIIEHHS HA BUKOHAHHS.
[Icuxomnoriudi MeToIu Ta MPUHOMH 3/11IHCHIOBAHHSI KOHTPOJIIO 1 OLIHIOBaHHS KOCT1 BUKOHAHHS
YIPaBIiHCHKOTO pimieHHs. [[CMXO0MOTiuHi aceKTH 3MICTY Ta BH/IIB B3a€MOAJaNTaIlii JI0JUHI Ta
EOM B npouieci po3poOKH, MPUAHATTS, BUKOHAHHS YIPaBIiHChKOTrO pimeHHs. [lcuxonoriuni
0COOJIMBOCTI BIUIMBY YNPaBIIHCHKOT AISTIBHOCTI HA (POPMYBaHHS Ta PO3BUTOK Y MalOyTHHOTO
MeHeKepa MpodeCciHHO 3HAUYIINX IKOCTEH KepiBHUKA.

Tema 13. IlcuxoJiorisa cniJIKyBaHHA Ta opraHizanii KoMmyHikamii
KomynikaTuBHa npupoja ynpasiiHHg. KoMmyHiKaTHUBHUN TOTEHIIIa 0COOMCTOCTI KepiBHHKA.

CormianbHO-TICUX0JI0TIYHA crierdika A1IOBOTO CIUJIKYBAaHHS B YIPABIIHCHKINA TISTTEHOCTI.



CyTHICTB 1 0COOIMBOCTI A1TOBOTO (YIPaBIiHCHKOT0) CHiIKyBaHH:. JliT0Be CIIUIKYBaHHS SIK 3aci0
YIPaBIIHCHKOTO BIUTUBY. ETHOKYIBTYpHI 0COOIMBOCTI AiT0BOTO cinkyBaHHs. [Ipu3HaueHns,
¢dbysKii 1 BuAM neperopopis. CTaail BeJeHHS MeperoBopiB. MeToiu, ICUXO0JIOTIYHI MEXaHI3MHU 1
TaKTUYHI MPUHOMH TIATOTOBKH M BEACHHS NEPEroBOPiB. ETHONICHX0IOTTYHI 0COOIMBOCTI
YYaCHUKIB TIEPErOBOPHOTO TIPOIIECY.

Tema 14. OpranizauniiiHa KyJbTypa B cHCTeMi yIPaBJIiHHA
CyTHICTh OpraHi3aiiiHoi KyJIbTypd. PiBHI mposiBYy KynbTypu oprasizamii. CoriaibHO-
ncuxosoriuanii kimimat (CIIK) sk emoriitHa ck1a0Ba opraHi3aniifHoi KyJIbTypH.

Tema 15. IlonepexeHnHs, po3B’si3aHHsI Ta YIPABJIiHHA OpraHizauiiHuMKu
KOHQUIIKTAaMH
CnocoOu 3ano0iranHs KOH(IIKTIB B OpraHi3aiisx. Y npaBIiHHSI KOHQIIKTaMH. Y CBIIOMIICHHS
KOH(IIKTIB. BUsBIeHHs Ta yCBITOMIIEHHS MPUXOBaHUX KOHQIKTIB. O0Xia BiIKpUTUX
KOH(QUTiKTIB. OCHOBHI HAaNpsiMH (DaKTUIHOTO PO3B'sI3aHHS KOH(IIIKTIB B OpraHi3amisx.
Koomepariiine po3s's3anas koH(IikTy. CriioBe po3B'si3aHHs KOHQITKTY. 3armo0iranHs

KOH(JIIKTaMU 32 JOIMOMOT'OI0 «BEPTUKAIBHUXY YIPABITHCHKUX JTiH.

4. CTpyKTypa HaBYAJbLHOI JUCHHILIIHHA

Homep KinbkicTh
Bun 3anars Tema 3ansTTs 200 3aBAaHHS HA CAMOCTIHHY poOOTYy TOJIMH Saui
aliB
TIOKHS ak. | mp. |CPC
3microBuii Mmonyasb 1. Teopemuuni 3acadu ncuxonocii ynpaeninna
Jlexuis 1 [Icuxomoris ynpaBIiHHS SK Tady3b ICHXOJIOTT9HOL 2 .
HAYKH.
[Tcuxostorist ynpaBiiHHS SIK raily3b ICHXOJIOTT9HOT
1 |Hpaxktuune 3aHaTTA 1 yip Y 2 3
HayKH.
Cawmocriiina po6ora 1 [3aranbHi 3acay ICHXOJIOTI] yIIpaBIiHHS. 4 2,5
Texuis 2 CTaHOBJICHHS Ta PO3BUTOK IICHXOJIOTIT yIIPaBIiHHS K 9
eKIIis . -
rajqy3i HayKOBOTO 3HAHHSI.
2 | ) CTaHOBIICHHS Ta PO3BUTOK IICHXOJIOTI] YIIPABIIHHS K ) )
AKTHYHE 3aHSATTS .
P ramy3i HayKOBOTO 3HAHHS.
Camocriiisa po6oTa 2 [cTopist i cydacHMA CTaH PO3BUTKY MCHXOJIOT1] 4 25
YIpaBITiHHS. ’
3 Jlexuis 3 Opranizauis K colianbHa CHCTEeMa yIpaBJIiHHS. 2 -




IIpaxtuane 3arsTTa 3 |(OpraHizalis sk collialbHa CUCTEMa YIIPABIIiHHS. 2 3
CamocriitHa po6ota 3 [[Icuxoorist opraHi3arii B ypaBITiHHi. 4 2,5
. [HIMBIAyaTbHO-TICHXOJIOTYHI YHHHUKH
Jlexuis 4 . . . 2 -

OpTaHi30BaHOI AisTHHOCTI.

IpaxTHuHe 3aHATTs 4 [[HAMBIIYaIbHO-TICHXOIOTI4HI YHHHUKH 2 2
OpraHi30BaHOI AiSIIBHOCTI.

Camocriiina poGota 4 [TcuxosoriuHi 0cOOIMBOCTI CIIUIBHOI AISUTBHOCTI B 4 25
oprasizarii.

Jlekrrist 5 [IcuxoJorist 0COOMCTOCTI B YIIPABIIiHHI. 2 -
[paxtrane 3auATTs 5 [[IcHX07I0TiI 0COOUCTOCTI B YIIpaBITiHHI. 2 3
CamocriitHa po6oTa 5 |[OcoOUCTICTh Y ICHXOJOTI{ YIIpaBITiHHS. 4 2,5

Jlexuis 6 [cuxomoris migepcTBa Ta KEPiBHHUIITBA. 2 ---
[MpakTrune 3aHsaTTA 6 [IcuxoOris NMiiepCTBa Ta KEPiBHUIITBA. 2 2
CamocriitHa po6oTa 6 KiHoue JTizepcTBO B CHCTEMI yIIPaBIiHHS. 4 2,5

Jlexuis 7 3araipHI 3acaayl YIPaBIiHCHKOT TisUTBHOCTI. 2 ---
[pakTryHe 3aHATTS 7 [3araibHi 3acaji yIpaBIiHCHKOT AisUIBHOCTI. 2 3

. 'YrpaBiiHHS JIIOACEKUMH pecypcamu Ta (opMyBaHHs
CamocriitHa po6oTa 7 . . 4 2,5
YIIPaBIIiHCHKUX KaJIpiB.

Jlexuis 8 CoIiaTbHO-TICHXOJIOTi9HI OCOOJIIMBOCTI YIIPABIIHHS. 2 ---
[pakriune 3ausTTs 8 |[ColiaIbHO-NICUXOJIOTIUHI 0COOIMBOCTI YIPaBIiHHS. 2 2
Camocriitaa po6oTa 8 [[Icuxonoriqanii 3MicT QYHKIIIH ynpaBIiHHS. 4 2,5

MK 1 [TincyMKOBHI KOHTPOJIb 38 3MICTOBHHA MOAYJIb 1 10
Bceporo 3a 3mictoBuid MOIyb 1 16 16 32 50

3micToBuii Moayas 2. Ilcuxonozia ynpaenincekoi dianpHocmi

Jlexuist 9

[Icuxosoriuaa XapakTepUCTHKa TOTOBHOCTI
KEepiBHUKIB OpTaHi3aIii 10 yIpaBIIiHHS.




[Icuxosoriuyna XapaKTCpUCTHKa FOTOBHOCTI

IpakTiane 3aHaTTS 9| . ) . . 3
KEepiBHUKIB OpraHi3amiii 10 yrnpaBiIiHHS.
Cawmocriiina po6ora 9 [Posib KepiBHUKA B CHCTEMI YITPaBIiHHSL. 2
Jlexist 10 MoTuBaris IiSUTBHOCTI B CHCTEMI YIIPaBITiHHS. =
10 | Hpakriine 3aHATTA |Morupauist QisabHOCTI B cucTeMi YIpaBJIiHHS. 3
10
Camocriiina po6ora CyudacHi Teopii MOTHBaii mparti. 3
10
Jlekuis 11 ['pyna siK CKJ1aJ10Ba COLialbHOI CHCTEMH YIPaBIIiHHS ---
11 TpaxTiine saHATTA ['pyma sk CKJIaJ0Ba COLIAIBHOT CHCTEMH YIPaBIiHHS 3
11
CamocriitHa po6oTa |CHiBBIIHOMEHHS «IHIUBIAYaTIFHOTO» 1 «TPYIIOBOTOY» 3
11 B YIIPaBIIiHHI OpraHi3amisiMH.
Jlexmis 12 [cuxomoris MPUIHHATTS YIPABIIHCEKOTO PillICHHS. -
IIpakTuuHe 3aHATTA . N . .
12 12 [IcuxoJIorist IPUHHATTSA YIPaBIiHCHKOTO PIlICHHS. 3
CamocriitHa poboTa |YTIpaBIiHCEKE PIilIEHHS K MPOAYKT YIPaBIiHCHKOT 3
12 SUTBHOCTI.
Jlexmis 13 [Icuxooris CIIIKyBaHHS Ta OpraHi3alil KOMYHiKaIlii. ---
IIpakTHyHe 3aHATTA . . S o
13 13 [Icuxouorist CIIKyBaHHS Ta OpraHi3aiii KoMyHiKarii. 3
CamocriiiHa pobota .. . .
13 [IcuxooriuHi 0COOIMBOCTI EPErOBOPIB. 3
Jlexmis 14 OpranizamiifHa KyJbTypa B CHCTEMI YIIPaBITiHHS. -
IIpaxkTuyne 3aHATTS L . .
14 1 OpranizaiiiiHa KyJbTypa B CUCTEMI YIPaBIiHHSL. 3
CamocriitHa poboTa
3
14
. [TonepenkeHHs, pO3B’sI3aHHS Ta YIPABIIHHS
Jlexmis 15 L . —
opraHizaniiHIMI KOH(IIKTaMH.
15 [pakriune 3ausTTs |[[lonepemKkeHHs, po3B’s3aHHs Ta YIPaBIiHHS 5
15 OprasizanifHIMH KOH(IIKTaMH.
Camocriiina pobora . . Y . .
15 KoH(IIKTH B ynpaBIiHCBHKIN TisTIBHOCTI. 3
IIMK 2 [TizcymKoBHi KOHTPOJIb 32 3MICTOBHI MOAYJIb 2 10
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Bcporo 3a 3MicTOBHI MOAYIIb 2 14 14 28 50

Bcrporo 3 HaBYanbHOT IUCIUATUIIHA 30 30 60 100

5. IlepeJiik nUTaHb, 1110 BAHOCSATHCS HA MiJICYMKOBHII MOAY/JIbHHA KOHTPOJIb

IIMK -1
. BusHa4yeHHs ICHX0JI0Ti1 ynpaBIiHHS.
. [IpeameT, 00’ €KT 1 3aBAaHHS TICUXOJIOTIT YIIPABITIHHS.
. MixknpeameTHi 3B’ S13KH IICUXOJIOTIT yIIPaBIiHHSL.
. I[lcuxomnoriyHa CyTHICTb COLlIaTbHOT OpraHi3arfii.
. [ToHATTS PO OCOOHCTICTH.
. CTpyKTypa 0COOMCTOCTI CITYKOOBIIS.
. AKTHBHICTh OCOOMCTOCTI CIIY>KOO0BIIS Ta i1 CIIPSIMOBAHICTD.
. DopMU CTIPSIMOBAHOCTI OCOOMCTOCTI CITY>)KOOBIISI: 1HTEpECH, IEPEKOHAHHSI, CXMIIHOCTI,
CBITOTJISIA, 1/1€a)Ii, YCTAHOBKHU.
9. BusnaueHHs cy0’e€KTa ynpaBIiHHS.
10. IIpodecionanizm i KOMIIETEHTHICTh KEPIBHUKA.
11. BuzHaveHHS OHATTS «KEPIBHUKY.
12. OcHoBHi QyHKIIIT yIPaBIiHCHKOI TisSUTBHOCTI.
13. JlizepcTBO B rpymnax i KOJeKTUBaX. TUIOJIOTis JiIepCcTBa.
14. Mopneni B3aeMuH Jlijiepa 1 TPYIIH.
15. OcHoBHI Teopii iiepcTBa.
16. Ilixxoau 10 BU3HAYEHHS NPOQECiiHO BAXIINBUX IKOCTEH KEPiBHHKA.
17. ®opmyBaHHS KepiBHUKA SIK OCOOMCTOCTI.
18. BrumuB comiaabHOro OTOYEHHS Ha (popMyBaHHS NPOQECiifHO BaXIJIMBUX AKOCTEH KepiBHHKA.
19. IpodeciitHO BaXKIINBI IKOCTI KePIBHUKA.
20. ITpodeciitni 3116HOCTI CcIyKO00BIISL.
21. Ctui ympaBIliHHS B CHCTEMI JIEPyKaBHOI CITY>KOH.
22. IHuBigyaNbHUN CTUIIb YIIPABIIIHHS.
23. ABTOpHUTET KepiBHUKA: Cy0’€KTHBHA Ta 00’ €KTHBHA 3HAUYIIICTh.
24. lupuna 1 rmubuaa aBTOopuTeTy. CTaOlIBHICTH ABTOPUTETY.
25. BriiuB comiagbHOTO CTaTycy KepiBHUKA Ha HOTO OCOOUCTICTb.
26. ®opmyBaHHS iIMiJKY KEpiBHUKA.
27. Ctpareris 1 TaKTHKa NPUHHATTS YIPABIIHCHKOTO PILIEHHS B CKJIAJHUX CUTYyaLisX. MOXKIHBI
THUIIU CTpPATET1i.
28. CuryaTuBHa JeTepMiHAHTa B IPUMHATTI YIPABIIHCHKOTO PIlICHHS.
29. KoHTposb BUKOHAHHS pillIeHHS. Y CBIIOMIIEHHS KEPIBHUKOM BiJIMOBIIAIBHOCTI 32 IPUIHSATE
pIIIeHHS.
30. [TcuxonoriyHi MpUYUHM BaJ Y IPUHHATTI pillIeHb KEPIBHUKOM.
31. Opranizariitna (hyHKIIiSI B TPOIIECi YIIPABIiHCHKOT TisSTTBHOCTI CITY’KOOBIISL.
32. YpaxyBaHHs Ncux0(}i310J0TIYHIX, COIaTbHO-TICUXOJIOTTYHUX, BIKOBUX, CTATEBHX,
€THOTICUXOJIOTIYHUX 0COOJIMBOCTEN BUKOHABIIIB YIPABIIHCHKUX PIIIEHb.
33. IlcuxonoriyHi 0COOIMBOCTI PO3MOILTY, EIeryBaHH 1 IPUUHATTS MOBHOBAXXEHD Y
npodeCiiHUX CTOCYHKAX.
34. Tlcuxonoro-oprasizauniiiii yMoBH €()eKTUBHOTO KOHTPOJIIO.
35. Oco0IMBOCTI I1IOBOTO CHUIKYBAaHHS KepiBHUKA.

IIMK -2

00O NO O~ WIN —

36. KomyHikaTuBHi 3710HOCTI Ta iX pO3BUTOK y IPOIIEC CIIy>KOOBOT NiSIIBHOCTI.
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37. linoBa Gecina, yMOBH €(pEKTUBHOTO MPOBEICHHS ITEPErOBOPIB.

38. YMiHHS ciyXaTu CriBpO3MOBHUKA. BizyalbHUI KOHTAKT y MPOIEC] JIOBOTO CHIIKYBAaHHS.
39. Teopii 0COOUCTICHUX PUC KEPIBHHKA.

40. IIcuxoorist iHAUBITYaAIbHOTO CTHITIO YIIPABITIHHS.

41. CamoaHai3 MOBEIIHKH B JIJIOBOMY CITIIKYBaHHI.

42. Mi>k0OCOOUCTICHI BITHOCHHH B TPYIIi.

43. HedopmainbHi rpyn.

44, XapaKTepucTuKa rpyIu SK COMiaIbHOTO )eHOMEHA.

45, I'pynoBa n1uHaMiKa Ta piBHI MPOOJIeM yIIpaBITiHHS.

46. Crapii po3BUTKY TPYIIU Ta YIPaBIIiHHS TPYHOBOIO JUHAMIKOIO.

47. Oynkuii eeKTUBHOI IPYIU 1 COIiaibH1 POJIi 1i YWICHIB.

48. YM0OBH e(eKTUBHOCTI IPYIIOBOTO BUPIIIEHHS MPOOIIEM.

49. XapakTepUCTHKU YICHIB TPYIHU K (PakTOp ePeKTUBHOCTI.

50. Tumnum migerimx.

51. TToHATTS COLIaTBHO-TICUXOJIOTTYHOTO KIIiMaTy.

52. ®axTopw, SKi BIUIMBAIOTH Ha (HOPMYBaHHS ONTHMAIBHOTO COIIAIbHO-TICUXOJIOTIYHOTO
KIIIMaTy.

53. Ponb 0cobHCTOCTI KepiBHHUKA B cTa01Ti3allii COL1aTbHO-TICUXOJIOTIYHOTO KIIIMAaTYy.
54. IloHATTs KOHGIIKTY 1 KOH(MIIKTHOT cUTYallii.

55. KoHumikT: BUAU, CTPYKTYpa, CTail IPOTIKaHHS.

56. IlepenyMoBY BUHUKHEHHS KOH(IIKTY B MIPOLIEC] CHIKYBaHHS.

57. Ctparerist HOBO/KEHHS B KOH(MIIKTHINA CUTYaIli.

58. ®opmu MOBEAIHKM KEPIBHUKA B CUTYAIIIX KOH(IIIKTY.

59. [IpoBoKyBaHHSI KOH(IIKTIB, CXUJIBHICTh 10 KOH(JIIKTIB.

60. KoHCTpyKTHBHI KOH(IIKTH Ta iX BUKOPUCTaHHS B YIPABIIHCHKIHN NiSIBHOCTI.

61. AKTUBHA MIArOTOBKA KEPIBHUKA O KOH(IIIKTHOTO CHUIKYBaHHS.

62. Etanu 1 3aco6u po3B’si3aHHs KOH(IIKTHUX CUTYaLlil.

63. IlonepemxeHHs: KOH(IIKTHUX CUTYyalil 1 KOH(IIKTIB.

64. IIpodinakTuka NeCTpyKTUBHUX KOH(IIKTHUX CUTYyalliH.

65. IMimk. CyTHICTB 1 €IEMEHTH IMiJIKY.

66. MeTo010T1YH1 IPUHLIUITY TOOYI0BH 1IMIJIKY.

67. EdexTuBHE yrnpaBiliHHS IMIKEM.

68. Xapu3ma — 0COOMMBHI THTI JIiZIEPCTBA.

69. CTBOpEeHHS IMIIDKY SIK OJTHA 3 OCHOBHHUX 3a/1a4 Ma0JIiK PHIICHIITH3

70. CrIoHCOPCTBO 1 MEIIEHATCTBO SIK CIIOCOOM IMO3UTHBHOTO BILTUBY Ha CYCIIUIBHY TYMKY.
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