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KinbkicTh kpeauTiB 3

3arajgbHa KUJIbKICTH TOINH 90

3arajJobHUM ONMHUC HABYAJLHOI JUCHMILIIHA

Merorw kypcy «Kondmikronoris» € GopMyBaHHS y CTYACHTIB YSBJIEHHS PO
TEOPETHYHI OCHOBH Ta 3aKOHOMIPHOCTI (DYHKI[IOHYBaHHSI KOH(IIIKTOJIOT1YHOI HAayKH,
BUBYCHHS 11 coeuu@iky; PO3KPUTTS NPUHIMIIB MI3HAHHSA KOH(IIKTIB, NPUYMH
BUHHUKHEHHS, €TalliB MPOTIKaHHS 1 BU3HAYEHHS CIIOCO0IB 1X 3aBEepIICHHS; HAOYTTS 3HAHb Y
JOCTIKEHH1 KOHIIKTIB Y pI3HUX cdepax KUTTEAISUIBHOCTI JI0eH; BMIHHS (opMyBaTu
MEXaHI3MH Ta TEXHOJOrli 71X BpEryJllOBaHHA Ta PO3B’SI3aHHS 1 CBOEYACHOTO
MOTIEPEKEHHS; 3/IaTHICTh MMPOTHO3YBATH PO3BUTOK COIIAIbHIUX KOH(IIIKTIB.

OCHOBHUMM 3aBJIaHHAMHU muctuininy - «Koudmikronorissy € cnpusiti
3aCBOECHHIO CKJIQJHOI CHUCTEMHOI MPUPOAM W PI3HOMAHITTA GYHKIIA  KOHMIIKTHUX
cuTyani;  (QOpMyBaHHIO PO3YMIHHA POl W Micusl KOHQIIIKTOJIOTIL B CHUCTEMI
npodeciiiHoi MATrOTOBKHU (haxiBLIs.

- OnanyBatu QpyHIaMEHTaIbHI TEOPETUYHI 3acagr KOH(IIIKTOJIOTI].

- opMyBaTH Cy4yacHl HAyKOBI YSIBJI€HHS MPO MPUPONY, (PYHKIUIi, CTPYKTYpy Ta
JUHAMIKY KOH(JIIKTIB;

- O3HailloMJIeHHIO 3/100yBayiB BUINOI OCBITH 3 OCHOBHUMH BUJAMH Ta METOJAMHU
JOCJTIPKEHHST KOH(ITIKTIB.

- dopmyBaTH PO3YMiHHS POl ¥ Mmici KoHiikTonorii B cuctemi mpodeciitHoi
ITIITOTOBKH (paxXiBIIs.

- O3HallOMJICHHIO 3 TEOPETUYHUMHU pPO3POOKaMH I MNPAKTUYHUMH METOAaMH,
MPAKTUKOI BUKOPUCTAHHS TOJI0KEHB KOH(IIKTOIOTIT B yIPABIIHCHKIN JiSTTLHOCTI.

- dopmyBaTU BMIHHS BUSIBIISITMU TNPUYMHU BUHUKHEHHS KOH(JIKTIB, BH3HAYaTH
O3HAKH X MPOSBY, CIPSIMOBAHICTb 1 MEXK1 MOIIUPEHHS.

- 3acBOiTH MOJieNl MOBEAIHKM Y KOH(JIIKTI, MpaBuiia opraHizamii 0e3KoH(IIKTHOI
B3a€MO/II1, BPETYJIOBAaHHS Ta PO3B’sI3aHHS KOH(IIIKTIB.

- O3HallOMJICHHIO 3 OCHOBHUMH CTpaTeTisiIMH, TaKTUKAMH 1 TEXHOJOTISIMH
PO3B’s13aHHS KOH(IIKTIB.

- OnanyBaTH MCUXOJIOTIYHI MPUHOMH BUXOY 3 KOH(IIKTHUX CUTYaIli}.
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- 31iliCHIOBATH TUJIAaHYBAaHHS Ta TCUXOJIOTIYHY KOPEKIIO0 COLIAJIbHUX B3a€EMUH Y
PI3HOMaHITHUX TPYJOBHUX KOJeKTHBax. [IporHozyBaTu Ta BIUIMBATU IICHXOJIOTTUHUMH
METOJIaMH Ha MOBEIIHKY Cy0 €KTIB COI[IaIbHO-CKOHOMIYHUX B3a€MHUH.
3rigHO 3 BUMOTaMH OCBITHRO-TIPOdECiitHOT mporpamu 3400yBaui BUIIOI OCBITH, 32

nigcyMKaMu BUBYEHHS Kypcy «KoH(IIIKTOIO0TIS» MOBUHHI
3HATH:

- TEOPETUKO-METOOJIOTYHI OCHOBH KOH(DIIKTOJIOT];

- PO Cy4YacH1 HAYKOBI MiAXO0U IO BU3HAYCHHS CYTHOCTI KOH(IIKTOJIOTII SIK HAYKH 1
MUCTEITBA MOAOJIaHHS KOH(]IIKTIB,;

- KaTeropiajabHUM anapat KOH(IIIKTOJIOT];

- OCHOBHI TIpaBuJjia 0€3KOH(MIIKTHOTO CIILJIKYBaHHS;

- CIOCOOM BUPIIIEHHS KOH(IIKTHUX CUTYaLlli;

- HallePEeKTUBHIII METOU J1arHOCTUKH 1 MONEPEIKEHHS KOH(IIIKTIB;
BMITH:

- aHAJII3yBaTH MPUYUHU BUHUKHEHHS KOH(DIIIKTIB;

- ¢EKTUBHO yMPABIATH KOHPIIKTHUMHU CUTYAI[IIMA HA OCHOB1 CHCTEMHOTO
PO3yMIHHS IPUPOAU i 3MICTY KOHIIKTY;

- BU3HAYaTH 3HaYUMI TOTPeOU y4aCHUKIB KOH(PIIIKTHOT cUTYaIlii;

- BU3HAYaTH YMHHHUKYU BIUIMBY Ha MepeOIr pi3HUX THUIIB KOH(DIIKTIB;

- PO3PI3HATH €Tanu PO3ropTaHHs KOH(DIIKTY;

- IOTIEPE/KATU U PETYIIOBATU PO3BUTOK KOH(PIIIKTY;

- 3JIICHIOBATH aHaJI13 MPUYUH KPU3OBUX CUTYaIlll 1 BABHAYATH 3aXOAM JJIA iX
MO/I0JIaHHS;

- KOHTPOJIIOBATH i MporpamMyBaTy EMOLIMHNAN CTaH Y CTPECOBUX CUTYaLlIfX.

IHoaiTtuka Kypcy

v’ BigBiqyBaHHS 3aHATH € 000B’I3KOBUM KOMIIOHEHTOM OLIIHIOBAHHS. 3a MPOIYCKU
3aHATH 0€3 MOBaXHOI MPUYMHU 3400yBauy BHILOI OCBITHM OyJe HEAaTeCTOBAHWUW 3 JAHOI
JUCLMIUTIHU. Y Cl MPOMYIEH] 3aHATTS MatoTh OyTH BiANpaIbOBaHi MiJl 4ac KOHCYJIbTAIlli
a60 Ha OCBITHLOMY NOPTaJl YHIBEPCUTETY.

v Uepe3 00’e€KTHBHI MNpUYMHKM (HAMPUKIAd, KapaHTHH, XBOpo0a, yd4acTh ¥y
KOH(epeHIlii, HayKOBOMY IMpOEKTi, MDKHApOJHOMY CTaXyBaHHI) HaBYaHHS MOXeE
Bi1OyBaTuCh B on-line popmi Ha OcBiTHROMY TOpTai TJATY 3 BUKOPHUCTAHHSIM CUCTEMHU
Moodle ab6o 3a mocepeTHUIITBOM IHIIUX 1H(POPMAIIHHO-KOMYHIKAIIIHHUX TIaTGopM 4u
TEXHOJIOT1H 3a MOTO/IP)KEHHSM 13 BUKJIa[Jla4eM KypCy.
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v Ilpu BUKOHAHHI BCiX 3aBJaHb, IMiJi Yac BHKOHAHHS KOHTPOJBHHUX 3aXOJIiB,
TU(dEepeHIIIHOBAHOTO 3aIIKy KYpPCYy CJIiJI TOTPUMYBATHCh aKaIeMIdHO1 JOOPOUECHOCTI.

v [Ipe3eHnTarii Ta BUCTYIIM MAKOTh OYTH aBTOPCHKUMU (OPUTiHAILHUMHU).

v’ 3m00yBay BHIIOI OCBITH TIOBHHEH JOTPUMYBATHCS aKaJIeMIUYHOI €THKH: TIOBAKHO
CTaBUTHCS J0 YYaCHHUKIB HABUYAJIHHOTO MPOIECY, JOTPUMYBATHUCS AUCHUILIIHU, T0AMIUBO
CTaBUTHCHh [0 oOnagHaHHa Ta KHWkKoBoro (ouay THATY, BukonyBatu rpadik
OCBITHBOTO TIPOIIECY.

OpieHTOBHMI NepeJtik TeM JIeKIii
[TousTTsa po KoHGIIKT. PiBHI POsBIB 1 TUMIOJIOTiA KOH(DIIIKTIB.
AHaJ3 CTPYKTYPHHUX €JIEMEHTIB KOH(DIIIKTY.
Cy0’eKTUBHI €JIEMEHTH KOH(DIIIKTY.
JnHamika KOH(IIKTIB.
OcoOucTiCTh 1 KOH(IIKT.
Col11anbHO-TICUXOJIOTTYHI KOHGIIKTUA B OpraHi3aliiiHo-yIpaBIiHChKil cdepi.
KoHikTi y MI>KOCOOMCTICHUX BITHOCHHAX.

Opi€HTOBHMI NepeJiK TeM NPAKTUYHUX 3aHATH
IlepenymoBu popmyBaHHS KOH(IIKTONIOTIUHOI AymMKH. KoH(mikTOMOrIs — 1HTErpaTUBHA
rajy3b HAQyKOBHX 3HaHb PO KOH(MIIKTH.
PiBH1 nposBIB 1 TUNOJIOT1S] KOH(IIKTIB. DAKTOPH 1 IPUYMHYA BUHUKHEHHS KOH(IIIKTIB.
AHaJ3 CTPYKTYPHHX €J1€MEHTIB KOH(DIIIKTY.
JuHamika KOH(IIIKTIB
Meroau nociiKeHHs KOHQIIIKTIB Ta KOHMIIIKTHOT MOBEIHKH 1X YYaCHHKIB.
Ocobucticth 1 KOHQKT. KOHGIIKTH Y MI>KOCOOUCTICHUX BIHOIIECHHSX.
Cor11anbHO-TICUXOJIOT1YHI KOH(IIKTH B OpraHi3alfisx.
TexHosoris MPOrHO3yBaHHs, 3a00IraHHs Ta MPoPUIAKTUKH KOHPIIKTIB. KOHCTpYKTHBHE
pO3B’s13aHHS KOH(DIIKTIB.
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